2 TicTas | @ TRAVELPORT

POWER OF CHOICE

EMD-S (Standalone Electronic Miscellaneous Document)

VA

EMD-S Quick Reference_SC/May2021



EB

EMD-S (Standalone Electronic Miscellaneous Document JH 37 F5 724 THF5) vuevvereererrereeeeseseeeesesseseeseesensenes 3
FE T EIMID=S1uvvteveveesestsesesessssstssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssesssssssssssssssessssssssssssssssssnens 3
EVID-S FF ST IITE T oo 3

FEOL EIMID-S T oot 4

TFAL EMD-S HIEBE (F1201: Change FEe IIZETH) wuvuieeeeeirereeeeressssssssssssssssssssssssssssssssssssssssassssssssssanans 4
EVIDI FEITFAZFE 2 1ottt 8

EMD Manager L ELBEIR .....coovieiiicccceeee ettt ettt ettt anes 8
WA E Smartpoint T EEIIE T oottt 9
JEIZT) EIVID IVIAN@EET «.cuvvveeeereresnreeessreesssseesssseessssesssssesssssesssssesssssesssssesssssssssssesssssssssssesssssesssssesssssessssssssns 9
1] EMD MaNager JTOL EIMID-S.....ccoueeeeemerireresenesesssessssesessssesessssssssssessssssssssssssssssessssessssasssssssens 10
TE PNR LI EMID 15 I, 1ottt 13
TINS FRER .ot 16
EVID TEJR 1ovvieiiie et 16

E-Ticket to EMD Exchanges FLHLEZ S35 A FE T ZETMTF oo 20
BIEIZR oottt 20
AEFE LT HLEL FEFIL EIMID wvveveeeeceeresseseseesssssssessssssssssssssssssssssssssssssssstssssssssssssessssssssssssssssssssssssssans 20

TR T LEE <ot 21
FEEHFHLEL LI EMD =S FIFTIE L oot 21
T ALEE S 45 EMD-S I E3B T 3% 1K ‘RFISC” modiifier (T 37 &l J5 A FIARED) oo 22
U FALEE S pl EMD - S [RIE N L RFISC’ (FF 781 5 R AR TD) K ‘RFID? (FF LS FAUR) oo 23
AEFE FLFHLEE SR EMD FEITESR oo 24

EMD to E-Ticket Exchange 11 37 B8 T 2 05 FHAE S0 BT HLEL oot 25
BIEIZ <. 25
ALFE EMD JEAT FEL T ATLIE oo 25

EMD-S Quick Reference_SC/May2021



EMD-S (Standalone Electronic Miscellaneous Document 1 37 5 1 24 i 53)

H24 5% EMD-S
EMD-S s& Fl T L S MEE RSS2 A, fltn. SE=E, Ao (22 A) 83 Bk
W XEEHPIRSLRIBH, FFERMRSHBAEITAIE (PNR)H .

HRELZER, B www.My.Travelport.com H1f]‘Electronic Miscellaneous Document (EMD)’
T T RERENS KB 0023684

EIHRFEN T AT EMD JFALAER TR, £ www.My.Travelport.com My 2R1E S,
FUm EMD xx (xx — L2 2 5 P FARHD)

EMD-S 137 1) 7FE U]

« fEJFSL EMD  ZHT, BAE e BA eI AT K.
o BRARRBIATOT G, SNSRI
» (EATRETEIE R IUEE FAIAIE SVC BrEiE FIEEERIE IR INATEL .

« WINTFE) sve BB, FREACIEEARY (RFIC) MIEIE ALY (RFISC) o B A F]HR
Al DLOR B FHARS, B AR A AR ER. 25 My.Travelport.com I
B A F ] FINELA4H
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HS7. EMD-S i e

{EFBE<

BE

N~

>0SVCBAEK1HEL15DEC-
N1/D/992/CHANGE FEE/150.00

Smartpoint IEFEIE

N

#RIBEPNR > SUEEBRSSARER
n PNR

Create/Edit Customer Information

i}

EMDI/SM3/IC1259902004570/FINVAGT

BE

i@id EMD Manager TH

F37 EMD-S PP ER (#1U1: Change Fee D52 %)

FEAT AL A PR T I B AR 55 LB

Jris 1~ (R4 1 SRS B
AR 1- QRS

>0SVCBAEK1HEL15DEC-N1/D/992/CHANGE FEE/150.00

Mame Field

RFI Code

RFI Sub
Code

5 D?EKIHEUSDEC— /D/992/CHANGE FEE_-’lEEI Uﬂf

__________ H "--h____H_q_-_h
Indicator Airline Two EK is status Departure Date when Name of Any fare in
required Letter Code || code required Airport EMD is EMD item local
toenter for EMD issued OR i.e. Change currency
Ve issuance plus when the Fee
segment number of passenger is
into PNR services travelling
required. i.e.
1



7132 2 - {8 Smartpoint S A 77 A ik 55 i Bt

M PNR Viewer % 1, %E£5m%E PNR Ebr, F 5 Create Service Segments

.

Create/Edit Customer Information
Create/Edit Booking File Remarks

Create/Edit Special Services

Create Service Segments

1F2: XFT RFIC (Reason for issuance code) I RFISC (Reason for issuance sub code)

AJLAM Reason Code | $i7 %13k Fr e pn e $¢
1. RSB HISTTEHER & Won sk, LR YEH R AT BART 4 AR &5 A B -

Create Service Segments

Service segments are created for items such as change fees, penalty fees, lounge access etc.

Passenger:

‘ MARWITZMS LAU hd ‘

Include basic information for documentation purposes. You can select a segment or manually
input the airline, date, and city codes.

Segment:
| 2 - UA 869 Q 16MAR SFOHKG A% ‘
-or-
Airline: Date: Departure City Code: Arrival City Code:
DDMMM
Reason Codes:
‘ D - 993 Rebooking Fee Intl v ‘

Reason Code Description Override: i)
| D -993 ‘ ‘ Rebooking Fee Intl ‘

Fee:
| 2000 ‘

SUBMIT CLOSE

2. 1 Passenger [ FHiFTLIERE All Passengers(FIT A ik 25 ) 8l 3 i FH M6 AR 55 T B BT 3l ik 2%
3. TRIH5 LRSS I H A S BT B -

= WERATENIBURE S K, B A NTBORBEE M iNiBL. R A3k EmMp-s IfiiB =

o IR BAH AU, WA AR, FI, N AT A SRk ST A A A
Bo St AT LA £ A N B IA I T ACRY

W RAEPTIE AT A AR TE B X IR A EMD-S (IJFAL, REGTRIN DL &

HE.

'ﬂ' EM airline does not offer stand alone services.
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4. 55 Reason Code [ Nk Rk FEARSS HIFE . VR R IEH X i s 2 &5 i3
HARIE A & Bont k.

5. AT DIk B 0 B el hn 3 fH QRS 158, /£ Reason Code Description Override T~
77 B NAE N NS B H € LN AE . AT A F) 0] RE T 2R E BB TR

6. 1f Fee ¥4, i AUILARSS I H AHR A NAS SANE 2R H . aniRAE S = DRIk FER 2 Al
Passengers(FIT A R Z), WIAE—A0 & P U HURR [7] Fr) 9% H -

7. 5 SUBMIT.

U SR AR 55 ML B S R, SR AE R IE HE b7 B DA S i
@ Service creation successful: MARWITZMS LAU D - 993 Rebooking Fee Intl

The Service (SVC) Segment is added to the PNR/Booking File.

ER/SMAR] . RAVE = Al

LHR 17MAY-D/997/DEPOSITS DOWN PAYMENTS/NM-1TRAV

1
17MAY GVALHR HS2 @716 758 O E WE

23MAY LHRGVA HS52 0650 @925 O E TU

A 4 .
A 245

8. 1K 3 F| 8 RN HAhFR E L MRS AR

9. YATE N ATE IR MBS 1T, £ CLOSE &5 T X E HE
*RE RIS, EMD-S Z BB T 47103% 40 >R.P+ER

A A AR 5 LB T AL skt 1

QTVOSA/42 HKGNH (440425 AG 13305213 ©7MAR

1.1CHOW/EMILY

1. BA 28 V O1DEC HKGLHR HK1 2345 #0500 O* E MO

2. BA 6036 V ©2DEC LHRHEL HK1 0730 1225 O% E TU

OPERATED BY FINNAIR

3. SVC BA EK1 HEL 15DEC-D/992/CHANGE FEE/NM-1CHOW/EMILY//150/HKD
4. BA 799 V 15DEC HELLHR HK1 1710 1820 O% E MO

5. BA 27 V 15DEC LHRHKG HK1 2100 #1645 O* E MO

T BOIR S0 EK FoRk EMD-S B4 UE & UF T LAAFAL T .
A% 2 - F EMD (54

i) i NFEAHEMD (55 EMD %1 H)4 14 T R)

***ENMD Quota screen pop up*** EMD JT 3740 E KL i s HY ofe * x
i) FEXHEHEF SN EMD FFALR & AT EE A EMD T H
ii) RUSUBMIT HEAT IF AL
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EMD JF 454
>EMDI/SM3/1C1259902004570/FINVAGT

|

EMD FFo7. ML S filan. TSP
St o N MR T
YN H3IMB || PGS ’
KELH] EMD
EMD FFSLAIESERE, IOF 10 5K BA EMD % il
TRAVELPORT EMD (12) T 3%
Quota: { BA: 10} Rerne
EMD COMMAND: |smovwmc:zsmzooammwv.\cr | SUBMIT  CLOSE

SRJE FSUBMIT’, EMD ALK 4Nk H RS2 H a8 E 4% . ‘EMD Success’ &7~ EMD
EIC SR AL R .
25 “CLOSE’ [7] 2| VT 457 1] ]

TRAVELPORT EMD (1.2) - o x

Quota: {BA:9} REFRESH

Note: The quota is low. Please contact airline for more quota.

EMD CCMMAND: I EMDI/SM3/IC1259902004570/FINVAGT SUBMIT | CLOSE

EMD Success.

QTVOSA/42 HKGNH C440425 AG 13305213 O7MAR
1.1CHOW/EMILY
1. BA 28 V 0OI1DEC HKGLHR HK1 2345 #0500 O* E MO
2. BA 6036 V 02DEC LHRHEL HK1 @730 1225 O% E TU
OPERATED BY FINNAIR
3. SVC BA HI1 HKG 15DEC-D/992/CHANGE FEE/NM-
1CHOW/EMILY/1259992057078C1/150/HKD
4. BA 799 V 15DEC HELLHR HK1 1710 1820 O* E MO
5. BA 27 V 15DEC LHRHKG HK1 2100 #1645 O%* E MO

** ELECTRONIC MISC DOCUMENT LIST ** >EMDL -

—{H EMD-S FF37, MREMIBCIREWE A EK FARRYL HI
VR BUURLE oS|I #2467, FshiiN EMD 515

R BUR TR SRR E ] oSl B Ki% EMD 5
SI.BA*1259992057078 ISSD FOR REBOOKING FEE
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EMDI 37454

NI7RNEN EMDI JFALIRL A3 . JFAL EMD $54 fe¥FfE EMDI f5- AR, Ifa EATInGE
ko

<

RO A0 CAT AR s S5 T A id s i A+ RO 20
TR

HRES (BIFLAAHREEES)

ITESCAF

TER: AT EMDI AN IR SO U A FIENHI$R- /LA BESIEN EMD A
KM

EMDI ¥ 32464 198/ E 22 18 T LA T/ 45

Ui H 84 AT P
Z Z7 (H 57 Eb)

sz ZA  ZA15 (& E)
{1307 2 F FCK
BEER ER  ERNON-REFUNDABLE
FIENSCAERIATRE/ R ZZENEALS) CR i SO f-4R0A53E) - Pl PI-R
FIENSCHE R — M ENR ML Cal (5 SO ARG 1) PP- PP-C
FEIR SR L I PE- PE-R

. C  (EHFRA#FHTR
SCAFARID i R P

FHRAZE 5 b IC  1C9991234567890
Els: it EXE EXE9990987654321
EMD Manager L. B iR

Q BEE EMD {ERBKVEH NHMORR iz R, 12 T RIS BT P Bl A7
EMD

Q SHEFIERO ST ATIRMN EMD JF35, FEMBRE N . BOAE SRR EF
BT, EMD Manager 4 BE1E 5 #AE

O EMD Manager kf 3 Fiflakha: Blé, LEMEHE
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WHATLE Smartpoint 1 55 2 45 ?
A F ) Tools L E FFR, SAJG1EEE ‘Reference Data Updater 25 £ 48 B #T £ Tl

Travelport Smartpoint - Application Window 1

o~

NO B.F. TO DISPLAY - CREATE OR RETRIEVE FIRST

Take an application snapshot

Replay Entries Alt+Q

Reference Data Updater

ARG XA RE S, TSR OR B YES & DAREE

Travelport Smartpoint

Q A new version of reference data for Smartpaint is available. Do you wish to proceed with the update?

] -

B EH S8 Smartpoint JEFIZF Yes', K458 T #,

Travelport Smartpoint

Q Reference data file has been updated. Would you like to restart the application?

Yes No

R ARG BN AT E . oK U

Travelport Smartpoint X

o You already have the latest version of the Reference Data File.

J3%) EMD Manager

Take an application snapshot

Replay Entries Alt+Q
Change Password

Mg £ TH BIbR, SR)5ik
'EMD Manager'iﬁlﬁ Referenc_e Data_Upda‘Eer _
Smartpoint Assisted Ticketing
Calendar Ctrl+M
i Automatic Update Options...
Programmable Keys Editor Alt+G
QuickCommands »
PNR Retention Default Settings

Rapid Reprice

EMD Manager AltsK R

¥ Alt + K 2
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i EMD Manager -3/ EMD-S

N

R 1 T R B AR AR A G R IR S5 B

&)

n PNR-5J4RP6/LAU Create/Edit Customer Information l Ltl
Create/Edit Booking File Remarks

Create/Edit Special Services
* * * *
n Create Service Segments

‘E Assign/Edit Seat Assignments

5J4RP6/61 HKGNH (339614 AG 13305213 12NOV
1.1LAU/MARWITZMS

1. UA 862 Q 1OMAR HKGSFO HK1 1220 @825 O* E WE

2. UA 869 0 16MAR SFOHKG HK1 1330 #1920 O* E_TU/WE

3. SVC UA EK1 SFO HKG 17MAR-D/993/REBOOKING FEE INTL/NM-1LAU/MARW
ITZMS/ /2000 /HKD

**Refer Process to issue EMD-S (Service segment creation)

9% 2: 5 ) EMD Manager

Gz
Record Locator: 5J4RP6 (i ]
SERVICES _ REVIEW

Services Requiring EMDs

Review the services, and edit details and payment methods as required. Select the services you
are ready to issue EMDs for, and then click “Issue”.

Select All @ Show fulfilled services

Marwitzms Lau
No associated EMD(s)

LAU/MARWITZMS
SVC Segment 3 - UA - SFOHKG - REBOOKING FEE INTL

Form of Payment: Credit Card AX 370000000000028/D1228 (PNR)
Ticket: UA 0169904047801-LAU/MARWITZMS

Endorsement: None
2000 HKD Y 4
Oprint  Email Options Issue Edit Payment Method

EMD-S Quick Reference_SC/May2021
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SOIR 3. A R

Form of Payment X

,Edlt Payment MethOd gﬁiﬁ'fﬁ%ﬁ(ﬁﬁ' Enter payment information for your selections for the applicable airlines.

Form of Payment: *

‘ Credit Card

5T FOP

v

( Cardholder's Name:

Card Type: *

‘ As show on the card

| | AX - American Express

Card Number: *

Expiration Date: *

‘ 370000000000028

| |122B

Security Code:

Approval Code:

cw Or | 1234
»

\,

AIRLINE I SPECIAL SERVICES

UA 2000 o
CANCEL

EE: KRG BMETACRPIRBUS I FO7 30 WRFE, G EEE.

SRV R PR AT L A Ak AR

T R B8R R B AR A O A o B

Form of Payment X

Enter payment information for your selections for the applicable airlines.
Form of Payment: *
Cash v

Cash -

Check/Cheque

Credit Card

AIRLINE I SPECIAL SERVICES

UA 2000 0

SUBMIT CANCEL

VER: EMD Manager {3552 3 Mfdakrak: Bl4:, LIRS
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ABR 4: R Rl Issue’ 151

HEHTFFST. EMD-S Record Locator: 5J4RP6 i
SERVICES = REVIEW

Services Requiring EMDs
Review the services, and edit details and payment methods as required. Select the services you
are ready to issue EMDs for, and then click “Issue”.

Select All @ Show fulfilled services

Marwitzms Lau
No associated EMD(s)

LAU/MARWITZMS
SVC Segment 3 - UA - SFOHKG - REBOOKING FEE INTL
Form of Payment: Cash <{u———m

Ticket: UA 0169904047801-LAU/MARWITZMS
Endorsement: Nor

2000 HKD V4

[erint ~ Email Optior Issue I Edit Payment Method

EMD Manager & [ b5 @ 1) 1058 2 B os G B

E I
@ EMD Creation Successful for REBOOKING FEE INTL - LAU/MARWITZMS
Record Locator: 5J4RP6
SERVICES = REVIEW

i

Services Requiring EMDs

Review the services, and edit details and payment methods as required. Select the services you
are ready to issue EMDs for, and then click “Issue”.

Select All @ [ show fulfilled services

Marwitzms Lau

Oprint Email

EMD-S Quick Reference_SC/May2021
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1F PNR 275 EMD 12 B

¥

5J4RPE/61 HKGNH C339614 AG 13385213
1. 1LAU/MARWITZIMS

1. UA 862 Q 18MAR HKGSFO HK1 1228
2. UA 869 0 16MAR SFOHKG HK1 1338

12NOV
@825 o E WE
#1928 0O~ E TU/WE

3. SVC UA HI1 SFO HKG 17MAR-D/993/REBOOKING FEE INTL/MM-1LAU/MARW

ITZMS/81699911639@9C1 /2088 /HKD

*# FILED FARE DATA EXISTS ** »*FF

*% VENDOR LOCATOR DATA EXISTS *% ¥y
** VENDOR REMARKS DATA EXISTS ** »*WR
*% SERVICE INFORMATION EXISTS *% »*ST

*# TINS REMARKS EXIST ** »*HTI

*d% CLUSTOM CHECK RULES EXISTS *** »*RU
*% ELECTRONIC MISC DOCUMENT LIST ** »EMDL

*# ELECTRONIC DATA EXISTS ** »*HTE

ELECTRONIC TICKET LIST BY *HTE

NAME TICKET MUMBER
»*TE@a1- LAU/MARWITZMS @169984847800
»*TEGB2 - LAU/MARWITZMS 8169964847881

END OF LIST

EMDL - ELECTRONIC MISCELLAMEOUS DOCUMENT LIST

1. UA 8169991163989
LAU/MARWITZMS
I 12NOV2@ e74718 2
¥oddokk END OF LTST #wokx

» A EMDL $#EHERE S HE T Res 7k EMDL BonJTAL EMD %13
» S EMDL AR TS 1 BN EMD i B R

n EMDD1

0169991163909 LAU /MARWITZMS
CPN |[RFISC DESCRIPTION VALUE
1 |D-993 | REBOOKING FEE INTL HKD 2000
EMD DOCUMENT TOTAL: HKD 2000
>EMD DETAIL DISPLAY p—

>EMD HISTORY DISPLAY
>EMD VOID =

4544771 >EMDD1

EMD-S Quick Reference_SC/May2021

DATE
17MAR21

5JARPG/1G/79E4 13305213

STATUS
USED

2

13



EMD fi BB/~ T & EMD, Hpfufs:

o EMD &

o et

o JWEMIIRS

o HIKHLERIPIRES

SWORHJE, ATLAMEA tab BEAERAEZEIA:

AL EMD Detail Display HE EMD PE4IE R
sl EMD VOID BNV TR EMD
s EMD REFUND NP RHAT B 2

» i A T RESR B AR EMD Detail Display’ &5 VRN 5
n EMD DETAIL DISPLAY .
#169991163909 LAU/MARWITZMS 5J4RP6/1G/79E4 13305213

xxxxxxxxxxxxxx EMD @169991163909 COUPON 1 DETAILS ***xxxxxxxxxxx

RFI: D-993 REBOOKING FEE INTL
DATE OF SERVICE: 17MAR21 QUANTITY OF SERVICES/FEES: 1

CPN AMT CPN STATUS ESAC
HKD 2000 FLOWN fUSED

PRESENT TO: UNITED AIRLINES INC
PRESENT AT: SAN FRANCISCO/SFO
ROUTING-S5FO/fHKG

kkkkkkkkkkkkkkkkkkrr EMD DOCUMENT DETAILS %%k ki kb ok o de e o e e o o e e e e

EMD FARE DATA

BASE: HKD 2000

EQUIV:

TOTAL: HKD 2000

FOP: CA AMT : 2000

NAME: LAU/MARWITZMS
GDS PNR: 1G/5J4RP6
CARRIER PNR: UA/J33WFM

AGENCY: 79E4 TICKETING AGT ID:14 IATA NBR:133@5213
NAME /PLACE OF ISSUE: GALILEO HK CLASSROOM

DATE OF ISSUE:12NOV2Q

RELATED TO TKT: (169904047801

=EMD REDISPLAY SUMMARY
>EMD HISTORY DISPLAY
=EMD VOID 2

EMD-S Quick Reference_SC/May2021
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f£ EMD Manager § ‘REVIEW Tl %5 {5 B AL BTG 1

EMD Manager
Record Locator: 5J4RP6
SERVICES  REVIEW

(©) Viewing EMD-S 0169991163909

5J4RP6/1G/79E4 13305213

LAU/MARWITZMS

Details

Cpn RFISC | Description Value Date

1 D-993 JREBOOKINC 2000 HKD 17MAR21

Document Details
BASE: HKD 2000
EQUIV:

TOTAL: HKD 2000
FOP: CA

GDS PNR: 1G/5J4RP6
CARRIER PNR: UA/J33WFM

AGENCY: 79E4 TICKETING AGT I1D:14 IATA NBR:13305213
NAME/PLACE OF ISSUE: GALILEO HK CLASSROOM

DATE OF ISSUE:12NOV20

RELATED TO TKT: 0169904047801

History

**ISSUE ENTRY**

AGENT EMDI/SM3/1C0169904047801/FS
"*ISSUE DATA™"

ISSUED 12NOV20 074710 Z 1G/79E4/14
ISSUING RECORD LOCATOR 1G-5J4RP6
RFIC FINANCIAL IMPACT

FOP CA

AMT HKD2000

COMMISSION AMT

FCMI 1 - SVC MANUAL
ENDORSEMENT

TOUR CODE

CPN REMARK

RELATED TKT 0169904047801
**SUPPORT DOCUMENTS**

EMD-S Quick Reference_SC/May2021

2

Status
FLOWN/USED

EMD TOTAL

2000 o

Void

15



TINS %

LR TINS R F e EHiF UA >HMPR/C-UA

GALILEO HK CLASSROOM A TINS REPORT 12 NOV 20
CURRENCY CODE HKD TATA NUMBER 13305213

A/L TKT/STOCK NBR PASSENGER NAME FARE TAX COMM FOP

*FEES

016E9904047800 LAU/MARWITZMS 12900 542 5.00 CR
016E9904047801 LAU/MARWITZMS ) @ 0.0 EX
016D9991163909 LAU/MARWITZMS 2000 © 0.00 FS

* EMD %5 0169991163909 (ifif “D"#/~ EMD S HY)

EMD 1EJ%

AEFHLEE 4, EATLLEFARIR EMD. 15IER EMDs AL THLEEAME, RAg TIPS RAIE

% .
H 4 MHATIER EMD
75 1 fE EMD L BEEE, $4% Tab £ £ EMD VOID J5 1 4 18] S N v F3%n 4

0169991163909 LAU/MARWITZMS 5J4RP6/1G/79E4 13305213
CPN RFISC DESCRIPTION VALUE DATE STATUS
1 D-993 REBOOKING FEE INTL HKD 2000 17MAR21 USED

EMD DOCUMENT TOTAL: HKD 2000
>EMD DETAIL DISPLAY
>EMD VOID -V
>EMD REFUND

o vk 20 S E S T RES B F AR EMD VOID’ BT

n EMDD1

9169991163909 LAU/MARWITZNMS 5J4RP6/1G/79E4 13305213
CPN RFISC DESCRIPTION VALUE DATE STATUS
1 D-993 REBOOKING FEE INTL HKD 2000 17MAR21 USED

EMD DOCUMENT TOTAL: HKD 2000
>EMD DETAIL DISPLAY ¢
>EMD HISTORY DISPLAY
>EMD VOID —

5k 3 B2 4 >EMDV0169991163909

Response:
EMD @169991163909 VOIDED - SAC 7730039603349

EMD-S Quick Reference_SC/May2021
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= J7% 4: ffiF] EMD Manager

EMD Manager > i% % REVIEW Tl Wi bR 2%

EMD Manager

Record Locator: 5J4RP6

SERVICES

All Issued EMDs

Marwitzms Lau

EMD-S 0169991163909 2000 HKD

UA SFO>HKG REBOOKING FEE INTL 3 Details

SRJE R “Details TEAE S LAFTH, AR5 B i Void 1E I & EH AT

Record Locator: 5J4RP6
SERVICES = REVIEW

@ Viewing EMD-S 0169991163909

4

LAU/MARWITZMS

Details
Cpn RFISC  Description Value Date Status

Document Details

History

**ISSUE ENTRY**

AGENT EMDI/SM3/1C0169904047801/FS
**ISSUE DATA**

ISSUED 12NOV20 074710 Z 1G/79E4/14
ISSUING RECORD LOCATOR 1G-5J4RP6

RFIC FINANCIAL IMPACT

FOP CA

AMT HKD2000

COMMISSION AMT

FCMI 1 - SVC MANUAL

ENDORSEMENT

TOUR CODE

CPN REMARK

RFI ATFD TKT N1A00NANA78N1 et
EMD TOTAL
2000 o

[FIZF Yes DAFIA

VOID

There may be penalties associated with voids.
Are you sure you want to void this EMD?

Yes No

EMD-S Quick Reference_SC/May2021
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* TINS FEH EMD B COAER

B -

GALILEO HK CLASSROOM A TINS REPORT 12 NOV 20

CURRENCY CODE HKD IATA NUMBER 13305213

A/L TKT/STOCK NBR PASSENGER NAME FARE TAX COMM  FOP
*FEES

916D9991163909 LAU/MARWI TZMS VOID 12NOV  (mmm—

* EMDL ZHEIR EMD 1EEIRES

EMDL - ELECTRONIC MISCELLANEOUS DOCUMENT LIST
1. UA 0169991163909
LAU/MARWITZMS
I 12NOV20 074710 Z
V 12NOV20 090427 Z SAC - 7730039603349

* EMD Manager {7 EMD 1E R FPIRZS S D 52 VR4 75 )

EMD Manager

Record Locator: SJ4RP6 i )
SERVICES  REVIEW

(®©) Viewing EMD-S 0169991163909

S5J4RP6/1G/79E4 13305213 =

LAU/MARWITZMS
—————eeeeeeeeooo—

Details

Cpn RFISC  Description Value Date Status

1 D-993 REBOOKIN 2000 HKD 17MAR21  VOID

Document Details
BASE: HKD 2000
EQUIV:

TOTAL: HKD 2000
FOP: CA

GDS PNR: 1G/5)4RP6
CARRIER PNR: UA/J33WFM

AGENCY: 79E4 TICKETING AGT ID:14 IATA NBR:13305213
NAME/PLACE OF ISSUE: GALILEO HK CLASSROOM

DATE OF ISSUE:12NOV20

RELATED TO TKT: 0169904047801

S
History
**ISSUE ENTRY**
AGENT EMDI/SM3/1C0169904047801/FS
**ISSUE DATA*"
VOIDED 12NOV20 090427 Z 1G/79E4/14 - SAC 7730039603349
ISSUED 12NOV20 074710 Z 1G/79E4/14
ISSUING RECORD LOCATOR 1G-5J)4RP6
RFIC FINANCIAL IMPACT
FOP CA
AMT HKD2000
COMMISSION AMT
FCMI 1 - SVC MANUAL
ENDORSEMENT
TOUR CODE
CPN REMARK
RELATED TKT 0169904047801
**SUPPORT DOCUMENTS™

4

EMD TOTAL
2000
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* $54: EMDH1 (Electronic Miscellaneous Data History — Wi H 55 1) &5& EMD Ji 52

n EMDH1

>EMDH1
EMD HISTORY
0169991163909 - LAU/MARWITZMS
PTG/ADT
**ISSUE ENTRY**
AGENT EMDI/SM3/ICA169904047801/FS
**ISSUE DATA**
VOIDED 12NOV2@ 090427 Z 1G/79E4/14 - SAC 7730039603349
ISSUED 12NOV2@ 074710 Z 1G/79EA[14
ISSUING RECORD LOCATOR 1G-5J4RP6
RFIC FINANCIAL IMPACT
FOP CA
AMT HKD2@0a@
COMMISSION AMT
FCMI 1 - SVC MANUAL
ENDORSEMENT
TOUR CODE
CPN REMARK
RELATED TKT @169904047801
**SUPPORT DOCUMENTS**
**REQUEST SUPPORT DOCUMENTS**
>EMDH@169991163909 /RD*

EMD-S Quick Reference_SC/May2021
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E-Ticket to EMD Exchanges F T-HL22 jo, 3 7 B -7 2 T35

M 2021 4 5 H 4 HAERARL, SOVEARER RRACHE R BT IF S B LR A B EMD,
ARG R < ] -

BETH R D RESCHR NG e AR (AT (OPEN) [ HL T HLER S o ia k{5 RIAIUE 1 HL 1 2257

g

FEZAHIA COVID-19 KytAT AL, BB D REAEAT 2 28 W RE WS SO VIR R A IRAT,  IUH HL T T AR
2ol I TR AU EMD, DU TR R IR T .

N T ZFRETIRE, Travelport+ RGN 1 TS, CLRCVHARER RS IT LA - HLEE S de oy EMD,
PIUAS FIEMME R sk 72  BSP EZKH) Travelport+ 76 a] LA b FH2 Th RE

BT R I RE R AL A & 7] R S [T A% (BA), VR FEITAS (AF),  far 220 (KL) RGBSR T 42 (MIK)
ZIRER] DARIEE R R 2 H Al BER AT

LA AT HLEE AN EMD HL T AR TSR, D9 1R R AT AT ML SO LT HLER

WA 1S My.Traveport.com = H 7 PA-3933 E-ticket to Electronic Miscellaneous Document
(EMD) Exchange T f# 1 EAIIN % o

ALFRH T HLEE S EMD

B EMD-S 2 B LR RS (RFIC), LB (RFISC) B 37 BUA (RFID) U1 h
o AfEMBEIZHHAUHY: (D/98B)
o FAMME (D/991)
o ARikEIz%i(D/98C)
o ANABRFKIEHT (D/99E)

o HILZ 2~ FIHUE AR ] HoAb R A

EMD-S Quick Reference_SC/May2021

20



R HLE

HEeh B E R RATAEA T LB R B FHLEE . &P DO R TR e R, I BAZZZ 020+
“OPEN"IRZS .

LR LR NTE

APPLICATION TERMINAL HISTORY WINDOW PNR SEARCH SELL TOOLS HELP

1-1IR

>*TE/1233898399394

APPLICATION TERMINAL HISTORY WINDOW PNR SEARCH SELL TOOLS HELP

1-*TE/12338983¢
>

TKT: 123 3898 399394 NAME: EXAMPLE/ONE

ISSUED: 22MAR21 FOP:CASH
PSEUDO: @ABC PLATING CARRIER: XX 1ISO: GB IATA: 99999999
USE CR FLT CLS DATE BRDOFF TIME ST F/B FARE CPN
OPEN XX 902 Y 21JUN LHRFRA 0705 OK YV3R 1
1PC
OPEN XX 8731 Y 28JUN FRALCY @700 OK YV3Y p
1PC

FARE GBP 905.00 TAX 13.00GB TAX 16.79UB TAX 44 ,20XT
TOTAL GBP 978.99
XX ONLY

LON XX FRA Q14.97 588.97 XX LON Q14.97 613.48 NUC12
32.39END ROE©.734332 XT 8.80DE11.400Y24.00RA
RLOC 1G oe4zzZe QSR8T8

L THLE SR EMD - S IIBTHE S

FFA7. EMDI [P35 4 D 4B L AL Si s EMD - S BB An IR 7 B

>EMDI/EXED<cccnnnnnnnnnn>/Px

EMDI = JF3L. EMD HLF LT 46 4
EXE = It

D = fRE TR EMD
<ccchnnnnnnnnn> = HFHLE S - 13 04
PX = PTik o (F] k)

EMD-S Quick Reference_SC/May2021



EMD-S Ju.15

(8N EMDI/EXEDO579903656160

EMD GENERATED TOTAL 1947 .05
0579999056522 1947 .05 WHITTAKER/OSCAR

TAB AND ENTER TO REDISPLAY PNR b
>

EMD R I 2 ZERI1I - MNRE O FFCER
BE  AEIENESEEERAETAISE -

FOHFHLEE i EMD-S FE00_E# ] % 1 ‘RFISC’ modifier (37 &l & A 4K H2)

>EMDI/EXED<cccnnnnnnnnnn>/RFISC-<aaa>

EMDI = JF37 EMD HLF-Z: TR 4

EXE = T

D = $RE 7B EMD

<cccnnnnnnnnnn> = HFHLEE S - 13 7Y

/ = SR 7> BT S

RFISC = WLIERRIRAT, BT AT L A s R AR
- = SR 7> BT S

<aaa> =3 MR AU

APPLICATION TERMINAL HISTORY WINDOW PNR SEARCH SELL TOOLS HELP

>EMDI/EXED1233898399394/RFISC-98B

EMD-S Quick Reference_SC/May2021
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EHTHIE B3l EMD =S [FEINE ‘RRISC’ (JF A5 R R B4R D) K REID? (JT 37 3CFAUR)

>EMDI/EXED<cccnnnnnnnnnn>/RFID-<text> B

>EMDI/EXED<cccnnnnnnnnnn>/RFISC-<aaa>/RFID-<text>

EMDI = JFAL EMD HLF 4T 45 4

EXE = It

D = $RE TR EMD

<ccchnnnnnnnnn> = LSS0 - 13 404

/ = SR 5 B A5

RFISC = AL IERRIRAT, T BT AT S i R AR
- = SR SRR S

<aaa> = 3 N R AR

/ = SR 5y B A5

RFID = AlIEFRIRRT, HTIUROT LS R0A

- = G| 7> R AT

<text> = UAHIA R 1 MFHERE 30 NMFEIt CYHPOIE TR L)

APPLICATION TERMINAL HISTORY WINDOW PNR SEARCH SELL TOOLS HELP

1-*R

>EMDI/EXED1233898399394/RFID-TRANSPORT CREDIT

APPLICATION TERMINAL HISTORY WINDOW PNR SEARCH SELL TOOLS HELP

1-*R
>EMDI/EXED1233898399394 /RFISC-988B/RFID-TRANSPORT CREDIT

EMD-S Quick Reference_SC/May2021
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KEEHL T HLER LR EMD R

v IR T HUR S A REAE N, JF HALT“OPEN"IRZS .
— ELRHLEE e EMD-S )5, B RUAS REBUTH BAE R .

»' Travelport Smartpoint - Galileo

8 PNR-OO7KCO/WHITTAKER F A O M e

087KC9/2@ XDBKR (979204 AG 67168813 @9APR
1. IWHITTAKER/OSCAR

1. SVC AF HI1 YOW @9APR-D/CDE/TRANSPORTATION CREDIT VOUCHER/N
N-1 ZTY»KK(QIOSC&R‘057999‘?056522(1/19!\7.('5/‘('\

Q
L4
» 2. AF 349 K 200UL YULCDG HK1 2155 w105 OF
Ll
(o]
o

TM6 67168813

DATE STATUS

AF 42 K 28JUL CDGYUL HK1 1540 1715 0*

£ o o B A
[ [ e o Jov] o v

SVC i = Hah B eI
abda

r EMOL - ELECTROMIC MISCELLANEOUS DOCUMENT LIST
bl 1. AF 0579999056522
WHITTAKER/OSCAR 2
1 cupﬂ’) 183955 I

0579999056522 WHITTAKER/OSCAR @07KC9/1G/8TM6 67168813
CPN RFISC DESCRIPTION VALUE DATE  STATUS
1 D-CDE TRANSPORTATION CREDIT CAD 1947.05 OPEN

EMD DOCUMENT TOTAL: CAD NOADC

FTE/REMDES, RELA,
WS, T R% (1G) [ IATA
NUMBER.

W R TR ER EMD AT R TIR K, ZE NS AR 25 L.

EMD-S Quick Reference_SC/May2021
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EMD to E-Ticket Exchange 13/ B8, ¥ 2% T 25 F AF 5o, 4 B M1 22

i

TR HUEHATIIF HATE A RSO 1l izt 2: EMD IITIRE, LAEZE R ok m] AR
BT HLER

T BE TR ThEE, BSP [EZK Travelport Galileo F FUKREMS AT Wi 2= A F BT JF L) EMD-S 41 T
BT HLE

EMID )4 MG 2P A LTI . HISREMD Ak (e MLEETF SR h A B, R
Wi, RGLIE SRR RIRE (465 ) oL (205

R 1§ 2 My.Traveport.com =i ¥l PA-3874 Electronic Miscellaneous Document (EMD) to
E-Ticket Exchange | BV E4H N %% .

ALFH EMD St LS
IR 1. &9 EMD KM E

&4 EMDD(EMD ZZ )

#1 NEMDD+ EMDZE &

BREMDE ¥}

GLAIMA AZ1AR813
DATE STATUS

EMD4: 401 /£ CAD1947.05: 1K 25 /= OPEN

EMD-S Quick Reference_SC/May2021
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w! Travelport Smartpoint - Galileo

Q n PNR-007KDX/WHITTAKER L DO A e

0 P07KDX/2© XDBKR (979204 AG 67168813 @9APR *
1.1WHITTAKER/OSCAR
1. AF 349 K 25AUG YULCDG HK1 2155 #1ese O+ E WE/TH

ﬁ 2. AF 342 K OSSEP CDGYUL HK1 1540 1715 0O+ E SU 0

& K2 K3 K K3 2 0 |
Ed

O B

0 FQ1 - S1-2 AP G 09APR21 /
Pl WHITTAKER/OSCAR 10APR21 * CAD 2007.05

»

SN | —E 42 CAD2007.05, EMDI A AR b T B % T

° HEREE, WREMDEF KT HENIEF, R

KAZIRIE
o

SR 2: N EMD MBSk Si AL 2

$54: TKPFEXD <cccnnnnnnnnnn>

TKP = HAE4

FEX = {307 T

D = $RE TR LA EMD
<ccchnnnnnnnnn> = S AFIZ KK EMD 2 5 - 13 71l

WHI R/OSCAR ©07KC9/1G/8TM6 671638813
DESCRIPT VALUE DATE STATUS

1947 .05 OPEN

5 NTKPFEXD+EMDZE &

TERE: DHER BRI SRS TRP RITTF, FEARTLAETMU GRAESZ R

EMD-S Quick Reference_SC/May2021
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IR 3: IR I, AMRE RS 2 B ER.

(8 TKPFEXDO579999056522 ves

2 BT MR EMD 4 AUE E #MCAD60.00,
R T 2 B o

IR 4: T3 FOP -3k 7 B A EAIM 3k &80

8 TKPFEXDO579999056522

Briv) s #x 07 L A Cheque, i il ACK-

PL EMD FF 37 4T WS s T

w! Travelport Smartpoint - Galileo

®  PNR-007KDX/WHITTAKER S 4 O m

©87KDX/2@ XDBKR (979204 AG 67168813 @9APR
1.1WHITTAKER/OSCAR *
1. AF 349 K 25AUG YULCDG HK1 2155 #1e5e¢ O+ E WE/TH

2. AF 342 K OS5SEP CDGYUL HK1 1540 1715 © E o

® O B » @ O

TKT: 057 9903 656161 NAME: WHITTAKER/OSCAR
PH: 514 365 6572

ISSUED: @9APR21 FOP : CHECK/CHECK
PSEUDO: BTM6 PLATING CARRIER: AF 1ISO: CA IATA: 67168813

USE CR FLT CLS DATE BRDOFF TIME ST F/B FARE CPN

OPEN AF 349 K 2SAUG YULCDG 2155 OK KH1H@2M2 1

1PC

OPEN AF 342 K OSSEP CDGYUL 1540 OK KH1MO2M3 2

NVB2BAUG

F ]
o

FARE CAD 1243.00 TAX 25.91CA TAX 738.14XT TAX
TOTAL CAD 60.004A
REF WITH FEE/CHG FEE APPLIES

YMQ AF PAR 465.28 AF YMQ 512.48 NUC977.76END ROE1.2
71263 XT PD35.005Q PD30.90FR PD6.9@1Z PD4.6004 PDAS
.50QX PD1.75XG PD3.49XQ PD40.00YQ PD570.00YR
EXCHANGED FOR: ©579999056522

ORIGINAL ISSUE: ©579903656168YOWO9APR2167168813
RLOC 1G @@7KDX 1A 3GAXTA

®* 8B & ©

R
RYi45e 1% EMD-S G T304 . 105 EMD-S &8 E AT a AT Rl
S8 FRL RN ZEA0 24 S A P 4 0

EMD-S Quick Reference_SC/May2021
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