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1. PRINTER LINKAGE FTEIWLEEHL

AR SCAFHEAT BV EE SR B, i B0 28 m LTS 0 255 A0 SR R T ENHLIERALAS -

FEAS A ML R 75 ZEAL A AR AT EIHL— X BT, fildn: — D mtLAN AT LRI L 2 & AR 52
Hle

1.1. HELP ME LINK ME (HMLM) EX#HL 84

My Travelport % %5 KB 0023684

LA N IRHLAT EDHLAC RS 14 42 B

H/PRLK

DT Demand Ticket Print (ATB printer) 2R F 2241

DI Demand Invoice/ltinerary Print F R /& 22 /47 24T Bl

DIE Demand Invoice / Itinerary / Electronic Ticket Supporting Documents Print
BOR R AT T LR T ER

DA Demand GMIR Print Z£:R ] EIGMIR

BEHIITEENL GTID C25154
84 HMLMC25154DT

BEHLFTEINL GTID C25153
$84: HMLMC25153DI

PAUTAE S ISR 4T DML GTID C25156
$64: HMLMC25156DIE

BT MIR fFTEINL GTID C2231A
$84: HMLMC2231ADA

BT ARAL 3 AP 4T ETAL
1§84 HMLMC25154DT/C25153DI/C2231ADA
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FEE R IT ZE ML TR
$64: HMLM/DELINK/T

R ERAT AR AT ENHL AL
To delink itinerary printer only
54 HMLM/DELINK/I

fifElE MIR 4T EDHLIBCHL
$64: HMLM/DELINK/A

FEE IR BT T ENHLICHL
54 HMLM/DELINK

1.2. HELP ME OPERATE MACHINE (HMOM) HL2s AL r

—{EERHLIT B, AT 2 E AT ENFLRRSE

FTEILFR R B 24 B T
TKT Ticket Printer JF2Z#]
ITN Itinerary Printer 17 F£T E L

P FTENHLER 2 N TF L
g4 HMOMC25154-TKT

REFTEDHLIR R AT AT RE AR SR
54 HMOMC25153-ITN

BAEFTENHLIRA )y DOWN, iEHE UP 2k, IXFENLEERIITRER A 24T BV ok

REATEIHLRAS S UP
k4 HMOMC25153-U
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1.3. HOW’S MY LINE DOING (HMLD) & [ EEHLIR I,

— ELFTEIHLIRAL LR, St n] LUR =T EDHLASIBRALIR DL o

FRERHLR L

184 HMLD
ARG

n HMLD

CRT

C24CA9
>

TKT DEV
ST

FM

TKT DEV ST FM / ITN DEV ST FM / MIR DEV ST FM /
C25154D U T C25153D U I Cb2C85D U

Output Device fiitHAc s — TKT 8¢ ITN
Status IR

Form Type #&z{

1.4. SUPPORT DOCUMENT PRINT TABLE (HMET) SCH-4TEN ¥ E %

R B HLER BT ENHLIRHLAIL A IR

g§4: HMET

ARG

n HMET

>HMET/ 79E4

COUPON

AGENT CPN
PSGR RCPT
CHG FORM
RFND NOTC

REQUIRED BY:

GTID TYPE BSP AGENCY STATUS PRINT NOW
‘C25154 ITN Y Y u Y
‘C25154 ITN 0 Y u Y
‘C25154 ITN Y Y u ‘N
-C25153 ITN u
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2. AUTHORIZED CARRIERS # B2 A ]

2.1 AUTHORIZED CARRIERS R4S /A |

LR 9 i T B W R 2 2 ] A 1
R AR A T

g4 GC*13/53

EX v
n GC*13/53
CHAP 13-AUTH CARRIERS PAGE 93-HONG KONG
GALILEO CODE CARRIER

YES AA AMERICAN AIRLINES
YES AB AIR BERLIN
YES AC AIR CANADA
YES AF AIR FRANCE
YES AI AIR INDIA
YES AM AEROMEXICO
YES AR AEROLINEAS ARGENTINAS
YES AT ROYAL AIR MAROC
YES AV AVIANCA AIRLINES
YES AY FINNAIR
YES AZ ALITALIA COMPAGNIA
YES BA BRITISH AIRWAYS
YES BE FLYBE
YES BG BIMAN BANGLADESH
YES BI ROYAL BRUNEI
YES BP AIR BOTSWANA
YES BR EVA AIR
YES BT AIR BALTIC
YES B2 BELAVIA
YES BX AIR BUSAN
YES CA AIR CHINA
YES CI CHINA AIRLINES
YES CM COPA AIRLINES
YES co CONTINENTAL AIRLINES
YES CcX CATHAY PACIFIC
YES cZ CHINA SOUTHERN
YES DL DELTA
YES DT ANGOLA AIRLINES
YES DZ DONGHAI AIRLINES
YES EK EMIBRATES
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3. TICKETING (TINS) TABLE HLEE#i#

TINS — Ticket and Invoice Numbering System (W22 5 & 2234t 2 4)

3.1 HOW’S MY TINS (HMTN/D) W 22225t [Hl M2 7k 3t

My Travelport % %5 KB 0023684

BRPTA ITEIHLI AT A AR 5 69

g4 HMTN/D

ARG
n HMTN/D

DEV NEXT END REMAINING
ALLOCATED TICKET NUMBER RANGE FOR INT STP SITE - 99999992

9900082006 9900082199 194

EE: —BIHGEH, PR S HEhER AL .
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3.2 HELP ME TICKET QUOTA (HMTQ/D) #1 ZE4ji /%

B ORM LB f& /2 W 11, S n] DL 05 BSP S54RI a] T AL Tk .

54 HMTQ/D

RGN

n HMTQ/D

-- CARRIER --- QUOTA --- ISSUED --- LAST UPDATE

MAXIMUM 9999999 @ 16MAY21 00.01
M MAXIMUM 9999999 @ 16MAY21 00.01
AA 4100 @ 16MAY21 00.01
AB [ @ 16MAY21 00.01
AC 100 @ 16MAY21 00.01
AE 1) @ 16MAY21 00.01
AF 1) @ 16MAY21 00.01
AI 1) @ 16MAY21 00.01
AM 0 ® 16MAY21 00.01
AR 1) @ 16MAY21 00.01
AS 0 @ 16MAY21 00.01
AT 1) @ 16MAY21 00.01
AV 1) @ 16MAY21 00.01
AY 10 @ 16MAY21 00.01
AZ 0 @ 16MAY21 00.01
BA 105 @ 16MAY21 00.01
BE 1) @ 16MAY21 00.01
BG 5 @ 16MAY21 00.01
BI 0 @ 16MAY21 00.01
BP 0 @ 16MAY21 00.01
BR 100 @ 16MAY21 0@.01
BT 1) @ 16MAY21 00.01
BW 0 @ 16MAY21 00.01
BX 1) @ 16MAY21 00.01
B2 1) @ 16MAY21 0@.01
CA 100 @ 16MAY21 00.01
cI 76 @ 16MAY21 00.01
cX 140 @ 16MAY21 00.01
M CcX 55 @ 16MAY21 0@.01
cY 1) @ 16MAY21 00.01
cz 5 @ 16MAY21 00.01
DL 10 @ 16MAY21 00.01

SEFE R R A T SRR % A 7 VR
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BY --- TOTAL --

SYSPR 6555
SYSPR 4
SYSPR 33
SYSPR 0
SYSPR 35
SYSPR 1
SYSPR 129
SYSPR 3
SYSPR 2
SYSPR 0
SYSPR 0
SYSPR 0
SYSPR 0
SYSPR 178
SYSPR 0
SYSPR 356
SYSPR 1
SYSPR o
SYSPR 0
SYSPR 0
SYSPR 509
SYSPR 0
SYSPR 0
SYSPR 0
SYSPR 0
SYSPR 102
SYSPR 312
SYSPR 500
SYSPR 0
SYSPR 0
SYSPR 39
SYSPR 48



4. INTERLINE AGREEMENT #1175~ & (8] FFEE -5 4

My Travelport %% KB 0012113

AT AR KR THLERSLH0E, Bl BA

Sl

A

{64 DT/IAT/DISBA

EX v

n DT/IAT/DISBA

GALILEO INTERLINE ELECTRONIC TICKETING TABLE

VALIDATING VENDOR - BA LAST UPDATE: 12NOV2@ BY B7BBAf
INDICATORS: Y- BA NOT MANDATORY
AA - Y
AC

AE

AF

AH

AI

AM

AS

AT

AV

AY - Y
AZ

A3

BG

BI

BL

BM - Y
BP

BR

BT

BW

B6

CA

CI

CM

CX

CcZ

DL

DT

1E AA B Y, IEFRREIT AR NA T EE BAMLEL, (AT LIJF4AL AA BB B HLE .
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5. TICKET MODIFIERS (TMUs)J 22 4 f
5.1 MANDATORY TICKETING MODIFIERS s 35 i) 1 22 25 4tF

5.1.1 Carrier i n

TN —E B e HER T A . WIS AR LFRSEENZE L, H 3188 IATA fiss A a4
SR AL 5 0 ) B BT i o

FECJa I i 24w AR

>TMU1CUA

PR IS AE BSOS DL TP EA A A RO, B1ln: FQCUA, MRt/ 7 2276 TT S 4% Py P
NTFERA AT

5.1.2 Commission {H4:

2 Ja Tt B E b

>TMU1Z5 (IR 5 % HM4)
>TMU1Z0 (U 0% 114x)

TER: ﬂu%ﬁ?ﬁﬁﬂﬂW/\jE’ﬂﬂiéﬁiﬂﬁa%ﬁﬁlfﬁﬁ?@lIj\] fi[in Net ticket data (NTD) 11 N &1
T4, "TRERL AN BT AT Bl LR AT 4

WRZEM A A7 Category 35 [NAAH T, BLERATHAG EZMEH Net remit/IT/BT [FIF ZE 44+,
E T 7Bt A& B 450 .

PR NTE Detailed Net Ticket Data >*NTDx/D 140 Z2 4/ ) [ N 1) %)

Tour Code

CAR Code

Value Code

Commission

Net fare level (i1 % 2%)

Ticket fare levels (JT 222 {2 2%)

IT/BT 2 BonE =N g5t N, vl Ll > *NTDx 8( >*NTDx/D kK& F

HNF” ALNR” (TSR 26152 H ShiR g, 31X 2 MR A RERAF SR . fltn: 20 BRIA$ 4 (net

fare).
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EEME AT B E5IR

>CGCTD/CUA

n CGCTD/CUA

COMMISSION FROM PSEUDO CITY
DOM 05.00 PERCENT
INT 02.00 PERCENT
EXCEPTIONS:

CARRIER COUNTRY JOURNEY RATE EXC

TYPE
UA HK DOM 03.00
UA HK INT 03.00 00.00 IF POO US/CA

END OF DISPLAY

5.1.3 Form of Payment {7 7 5

AR5 (FOPY A B AT AR F. 5B, AR T7 s TFZ2 55 1 N R 6 BRI I H , 0 RAE
TSR N AAT O 3U(FOP) 452, WIATFCOT A Bk faid 2 e F. 7 BURA I -

>TMULFS
FS CASH #il 4
FCK Cheque 3%
FAX370000000000028*D0125 BB R ) R E 4=k
FAX370000000000028*D0125*A 12345 | {ZH kK%, B3 H BRI AERD
FINVAGT Invoice & Z2(FT LRI R 2 32 NFAFHIETE)
FNONREF Non Refund A AlIR R (W] LR RN R Z 35 AT
IAHR)
FMS Miscellaneous Z&5il (W] LUESFENERIFIA R Z 45 NFAFH)
A€
*FMR Multiple Types of Payment collected ZFif# 7 (52
2% LU Ui )
*FEX0169900715359 Exchange electronic ticket #H1LE (HL FHL 22 51)
e

*#IN FMR B¢ FEX 5T, WALl — @ BheBIcE .

* REALIR B ZEAT AN A A SR

2-Day Travelport Documention Production_SC May2021/ML
12



Multiple ReceivableZ F 4] 7 5 3

HREAEE R EL R T7 SATHLER K, 2 R0 A 07 sAMRAEAT LM . (B0 5 R AL 4)

>*MR TOTAL AMOUNT RECEIVABLE 3400.00 HKD
/F+AX3701234567890*D1225$2400. . . .. .o et i it ittt
JES$1000.00. ... .. iiitiiit i i i i i ittt e

MEHUERE “TOTAL AMOUNT RECEIVABLE” 7Bt WS FT4550, ol 75 B b B ), 45 n] DL

AL 4R, BB RS HE .

84 *MR1/1

5.2 OPTIONAL TICKETING MODIFIERS 3% £ 1) T 22 4 At

5.2.1 Endorsement Box &y

BAETEWME A 217, 8iTRE 29 M7, MAINEENH, HEMNES * 2.

>TMU1EBNONENDORSABLE NONREROUTABLE*EBVALID ON FLIGHT DATE SHOWN

TEE: AR 1 (R£R)

5.2.2 Tour Code JikliEfCHS

TR A T LR JESCF B F A G . 2 14 D8, A b IR

TC  HIEAEEM (NF)
>TMU1TC123456HKG

Al-  HLEEET

>TMU1AI-98765432A

5.2.3 Net Fare /#1/i

NN, TREEI M o VEE NP ST B A .

>TMUINFHKD5600
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5.2.4 Net Remittance 1/ &5k

AL A m R AHE T ST AR R I _E“NR.
>TMU1Z3/NFHKD5600/NR

5.2.5 Actual Selling Fare SZprfy

DR RAT B2 2 R SRR LI FE PR AR, Bl i HLEE, ASF BT R0 ROZ A A R b
SEFRSEAY, FREUR R 1015 I RUBORCEFR L 8. BLe AU EEEIREM AN LM ASF JHFRE&KM
I, RGO U R SEBRsEAiin_EA <

o N SEBRSE A AN A By N T AR

>TMU1Z0/FAX370000000000028*D0125/NFHKD5600/ASF6000

TR RAT AR P AL LA LR, B SRAG TS 2 7] AL

5.2.6 Inclusive and Bulk Tour 2 Fr& %% B A1k ik

N T EBUEEG, IT*PC B BT*PC SHINFEIT SN . — BT EEHE, 1T 5L BT AR 2 EIAE

S B, SRR &8

EANFFEAAFEE M TC — i .
>STMULIT*PC/TC123456HKG
5.2.7 Carrier Ticketing Fees flfi4* /> & 77 22 2% H
My Travelport %45 KB 0024108

FE AL 24 7 T OT SRR fT O 52 2% R AR 4

>TMU10OBX
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Fi
il

- "OB"2 Mk 5 Bl A, K5 FEAT S A UBOT S22 Yo (R0  FH R R
BE S IR SR A I AR B, (B R IE TR 2 A -

A0 RAE S RAR, U A F T 52 3 F 5 o F S SR A 0K 2 A2 T SR WAL
1% P 2 WA B SR i SRIE HAS T BT HE R

A6S7DS/61 HKGNH (C339614 AG 13305213 ©93JUL
1.1TEST/OBMS

1 . LH 2058 J 14NOV MUCHAM HK1 0630 0745 O E MO
>FQS1/CLH
PSGR FARE TAXES TOTAL PSG DES
FQG 1 HKD 3820 859 4679 ADT
GUARANTEED AT TIME OF TICKETING
GRAND TOTAL INCLUDING TAXES ***x HKD 4679

**ADDITIONAL FEES MAY APPLY**SEE >Tab ZIEA#Z Enter
**CARRIER MAY OFFER ADDITIONAL SERVICES**SEE >FQ/DASO-

ADT RATE USED IN EQU TOTAL IS BSR 1EUR - 8.59821HKD
ADT LAST DATE TO PURCHASE TICKET: 14NOV18
ADT E-TKT REQUIRED
TKT FEES - LH DESCRIPTION BASE HKD TX HKD TTL HKD
ADT
CC FEES - LH
OBFCA OPC DE 78 0 78
OBFDA OPC DE 78 0 78

TINS k2 Bon OB 9l KONl HIE AR ATk

TINS report

GALILEO HK CLASSROOM A TINS REPORT 22 JUN 21

CURRENCY CODE HKD IATA NUMBER 13305213

A/L TKT/STOCK NBR PASSENGER NAME FARE TAX COMM FOP
*FEES

220E9902641083 TEST/OB 3820 59 5.00 CR
*78 CR
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5.2.8 Original Form of Payment JE#5 45720 # M 2017 4 12 HEATHZXMES
OFP JR a4 3 77 I TS 25 A R T Ay 2 7 SR, 75 4 NI A7 S50 (145 R AR am I, LA

VFE SR AL E . ZIRIT AL, RG] DL SIS H R 80

>TMU10FPAX370000000000028*D0125

5.3 USING TICKET MODIFIERS i F FF 22 4 {4

LA FHITER RS, B 1 GRIER) AR RIT 2226 R T -

NTFEZAA 2 A3 AT e I AR A A B MR — 85 N TKP #5 4, B AIE
TKP $8 40 —FFH7 Ao

5.3.1 STORING MODIFIERS IN FILED FARE fig {7 2 444

TR ATUMEAE TMU B8 T 5226 AF IO SE 2, T AR 2 B A7 BEAF 2N Y

RETFER AN — AR R

>TMU1Z7/FINVAGT/CUA/EBSUBJECT TO REFUND CHARGE

=z

EE:

- BMEITALE N HA LA, B8 2 212 Fs N w5 .
- B4~ TMU 84 04 HlE N, a2 A T TMUL-3 84
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5.3.2CHANGE/DELETE TICKET MODIFIERS STORED IN PNR FFZZ 44 58 (% A BT

BT ARAAF ARSI R, B2 R S OO «

5.3.3 Change ¥ %

AR SURS S RO SR 260, T AE SR IR BTN @ 155 .

E N 5%

>TMU1Z@5

B RISy HKG2468

>TMU1AI@-HKG2468

SEE AIHAE - (B S), @ f5 TN — (WA S) 280, R854 L3 i B AR .

TEBEAE 257 s ER 8 g 508, 91 20: NONREFUND &84 N\ 312573 7 B, A5k T A5 450
B 7 BT | B 4 B a N -

>TMU1EB@NONREFUND*EBVALID ON FLIGHT AND DATE SHOWN

R A AT T B O A EE I, AR T T A RS S B E TR . I RE
N BEHE, K2 anid IH o -
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5.3.4 Delete %

BRI 226 F, M @ 755 AN AR R s -
B A7 30

>TMULF@

U Al FIIRIFED (5 AI- $54)

>TMU1AI@

Ry A2 ag i, Bk, BOH TS AR

>TMU1Z@7/TC@/EBSUBJ TO REFUND CHARGE

5.4 ADD TICKET MODIFIERS WITH TKP ENTRY 7E TKP 84 in A\ 22 2444

B T AERBAA R WA TFER 26, BT RUE T TKP 98- I AT 52561

>TKPCUA/ZT7/FINVAGT

TEE: FEIF SRR A SRR AR RN Y
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6 DOCUMENT PRODUCTION 4 r=4:

6.3 ISSUE TICKET H 7 HLE

My Travelport %45 KB 0023684

TFLFT A A7 BEZEN HLEE, BB LR A — N2, AN B R E RN 2 5

>TKPDTD

SR, R PR EE se B HIE BN A 7] R G, SR AR BUEAE AR TR W T LA F AR ZR
XABBORAETT 22T, FIrA /5 ZOF AL NI BUT 2 8 7] SE BRI, AEIE T — N BE AT, JE B LR SR

SMAEITAIE R M TINS HREN .

JFALEE — MR

>TKP1DTD

BT SLE — AR A A SR Ak

>TKP1P2/DTD

FEHPIT MIR (GEKERS)

>TKPDTDAD

TSR — MR A HAT

>TKP1/DTDAD
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7 MANUAL FARE BUILD F#hg 724

7.1 CREATE MANUAL FARE BUILD SCREEN %57 F5h ZE /) (1) ) [

My Travelport %%%i'5 KB 0012206

A LR, BN AT AR ZEAN, IR TR BB ML AN
R IR & F- @
>FBC

MU HH 56— AR B AN 28 = AR % (8 % % ) T sl 3L 524/ i
>FBCP1.3*C08

N HEE 1-2 A 4 T30 27 224 i
>FBCS1-2.4

M 2 — AR AR 1-4 FTER T Bl g 57 S T
>FBCP1/S1-4

U 5 30 3 N S A 5 SR A ]

>FBCCUA

FBCCUA

FBC

PO1 FARE/MANUAL *ADT 91 OF 01

X CTY CX FLT CL DATE TIME ST FB / TD NVB  NVA BG

. HKG UA 862 Y 19JAN 1220 OK @. @ vveuuveennr vnnene wunnn CHK 1

O SFO UA 869 Y 27JAN 1330 OK @+ v vevvvrennnne vuven venns CHK 2

. HKG

FARE @../+cuuvenn. EQ o/ eeennnnn. ROE @.vvvvvnnnn.

TAX 1 .oiennn.. A R Y T Y S /..
T, [oi 6 v VA A [ 8 i /..

TTL (INC TAX) @ counn..

FC

@ e ettt e

EE: @ R NBLIHTE
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7.1.1 Re-Display manual fare build screen =37 &7~ 8 57 - 5h 224/ (1) 1 T

FEIE N S ST I s T3 S 10 1 T A, 0 R s i i, IS H AN A R 4

>*FB

7.2 FARE BUILD UPDATE ZEA 4 57 R84

R RTHLEE TR, Bl 24 JEuE (fare basis) , H#H] FBU (Fare Build Update) T3k ¥4 4 E

P TC RS

7.2.1 List of Ticket Element Code #LEc &L 5%
Ah5 Ui B EL]
X Stopover / Transit 15 B4 /51 7.21.1
FB Fare Basis 22/ £ ifE 7.21.2
D Ticket Designator HlZZf5 7~ 7.2.1.3
NVB Not Valid Before (DDMMMYY)ZE 1t H w7 A 7 4 7214
NVA Not Valid After (DDMMMYY) 7£ It H 315 A~ ] i 7214
BG Baggage Allowance with maximum 3 characters 1725 [R %, | 7.2.1.5

% 3N FRF

FARE Base Fare JEAZE 7.2.16
EQ Equivalent Fare #1 & k& 7217
ROE IATA ROE (Rate of Exchange) ZZA/y it 3% 7.2.1.8
TAX Allow multiple taxes up to 20 #% 0¥ 20 M4 7.2.1.9
TTL Total fare including taxes & i & 44 7.2.1.10
FC Fare Construction ZE4) 4514 7.2.1.11
EB Endorsement Box 253+ 7.21.12

7.2.1.1 X - Transit / Stopover {58 /]
fREs 3BT
>FBUX3/X
TeES 1M 3 FiEs
>FBUX1.3/0
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7.2.1.2 FB - Fare Basis ZEf 3Lk

TREITA MBI N YRT
>FBUFB/YRT

HH R AU Dy YEELIM
>FBUFB1/YEEIM

7.2.1.3 TD - Ticket Designator FLEEg7~

FHHLEEAR/R N CH25 (#Z &4 40)
>FBUTD/CH25

EE: B ENPLE R InE R &2 16 747

7.2.1.4 NVB - Not Valid Before fEHERT A1 NVA - Not Valid After 7£ 1t H 85 AN 0] fi

>FBUNVB/DDMMMYY e.g. FBUNVB/15JUN21
>FBUNVA/DDMMMYY e.g. FBUNVA/25DEC21
>FBUNVA/DDMMMYY+NVB/DDMMMYY e.g. FBUNVA/25DEC21+NVB/15JUN21

7.2.1.5 BG - Baggage Allowance 17 Z=[R 4

P LB AT 2= IR 1PC
>FBUBG/1PC

REZ AN 355

Piece System** {44 %4t 1PC, 2PC, 3PC
Weight System A JT &4t 20K, 23K, 30K, 40K
No Baggage Allowance J172=FR 4 NIL

YR N PC, RGERNEE AN 114
VEE WRATEIRAUE RN CHK, i T H 2RI S S AR & .
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7.2.1.6 FARE — Base Fare & A

RS ACSRAN I, 7 2y b fEARAS
>FBUFARE/USD160.00

— B NEARTEA, Bl e e < A3l EARR S mE.

7.2.1.7 EQ - Equivalent fare #i &1tk

B AN, FHEEH EQ T B
>FBUEQ/HKD1000

APrE MmN, BleAlE e As SOy EQ FBIMH.

7.2.1.8 ROE — IATA ROE (Rate of Exchange) ZZ/ i, #t %

>FBUROE/7.837634

7.2.1.9 TAX - Taxes Fi4:

BZ Y 20 MASE BIAL 4
>FBUTAX1/120HK
>FBUTAX1/120HK+TAX2/115CN

W XF B &M T, T84\ Passenger Facility Charge (PFC) Jif % Ik 55 2 f ZH T .

>FBUTAX1/36XF
>FBUPFC/SFO4.50

(TB1) Wik ZP Fi&Hi N, i ZP Bilr4hm

>FBUTAX1/26ZP
>FBUTB1/ZPSEA3.20

XF Fl ZP £ InfEZE4 45 #49F) END ROE J& /7

EE: FITHRN R RZ T 20 MBie
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FETEHEAEN R Z Pon 8 ML, Sm P Ble S, T L~ R4

>*FBTAX

>*FBTAX

FBC TAX BREAKDOWN SCREEN

FARE HKD/ 29270 EQ .../ . i ROE 7.837634

TAX HKD
1 90 G3 2 120 HK 3 50 I5 4 39 0I
5 77 SW 6 44 AY 7 292 US 8 31 XA
9 36 XF 10 55 XY 11 46 YC 12 1100 YQ
13 ........ / 14 ........ /o015 oo, / 16 ........ /
17 ..o / 18 ........ /o019 L. / 20 ........ /

7.2.1.10 TTL - Total fare including taxes & Fi & 44

IR B A T8N, AU T UL
>FBUTTL/

ARG EEEZN SR E .
7.2.1.11 FC - Fare Construction ZZH 45y

% fo>VF 255 R 8% - 1 5.
>FBUFC/HKG....

7.2.1.12 EB - Endorsement Box 2574+

REZRVF 2 T80, TR E 29 MFERE.

U SRS 2 ) ERE BT B N AN, 8 R A2 B BN 2 A .
Bkt 29 75, B IR 1 R WIREE R BT I, RG oM AR B 4T T EL

>FBUEB/NONENDDORSABLE NONREFUNDABLE/VALID ON FLT DATE SHOWN
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7.2.2 Add/Change )i/ &

R IR SE SO, AE [ (RHER) i Tty B i

R Y YRT

>FBUFB/YRT

SR BRI Y YRT

>FBUFB1/YRT

HRUS LA (RA 2 H IR £%0)

>FBUTTL/

7.2.3 Delete %

AR, WEAE [ (RIER) JE 7R H .

fi4m: BUY Not Valid Before - Bt 3

>FBUNVB/

W] AR S 2 A 7B, HEH] “+7 5

SERIBREAT .

Blan: SRS YRT, ATZRAN 2PC DL N HKD10000

>FBUFB/YRT+BG/2PC+FARE/HKD10000+TTL/

VERE: I RUBL 4 B, WA LI
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7.2 FARE BUILD FILED %7 ZEA A7 RY

BSEK T TSRO, 2 0R TS SN A R, 75 I ST A B R ek AT A B SR Y

Tl A7 B SLZEA

>FBF

WRAFRLSRO A 2 A%, HAEM *FBL ¥ B Fa i L=, — B FBF RAAAS H Al e
RIF BRI, N —Arik e (0 T3 L S = %R W R

B B AT R 2 A7 DU T3 L (1 52
>FBFALL

7.3 PARTIAL MANUAL BUILD #4 F8h % 3 247

MR A RE, A LT Eh R .

R A7 S 1 T B0 S i T
>*FB1

B 58— AN SR N B — SR B 1 T s S A i

>*FB1P1
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8 RESTORE FILE FARE k& S AZRYZEH)

8.1 NON-GUARANTEE FARE ASfHREA}

A fE A BRI IT R, AR E T, IR ZZ IR AT PSR A, BNk R =I5, Bk
A Hethfko

IR 1

RN S
>*Record Locator
W 2:

W — A
>FF1@R

PRAZ A — AN B (R 55 AR 25 AR 2247
>FF1P2@R
IR 3:

(S SN I ) VAL 6% ST )
>TKP1DTD

T SE AR R T U T LR AN 24 B S LR A7 A =

>TKP1P2/DTD
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8.2 GUARANTEE FARE #H {2 {/

FOBT P OR AN T 57

% K
AR EATRE B H AT B
>/0S1 (1£55 0 B 38 1 B)

IR 2:
Ji o T SR S S B O, A8 5 25t 1
>R.P + ER

IR 3:
AN,
>FQCUA

WIR 4

TP EEZA(TMU)
>TMULFINVAGT/Z5

IR Bt
FF 22
>TKPDTD
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9. ELECTRONIC TICKET HT# 2

S5 PRI SRS 23 7, 4 R DAAE A B AT BOR U5 i B B SR R AT BT BT AL 7
PR BEBERIAT AR AT B ARG S T AL B & R 2
TEAL ALY, WA A LR ITH

> ERFRFEIUCS Ca B B 2T AE RN
> FAITRTBUR T E

9XSTZ2/A1 HKGOU 79E4A1 AG 13303441 09JUL
1.1SZE/LAIMEIMS 2.1LAM/CHILINGMS
1. QF 98 D 13JUL HKGBNE HK2 2000 #0650 O* E IWE/TH1

2 . QF 509 D 14JUL BNESYD HK2 @825 1000 O* EfTH 1

3 . QF 117 D 17JUL SYDHKG HK2 1115 1840 O*

--|_|Em

B2 A T BRI AL LR 245 Form of Identity (FOID) k% S41IE S, FOID W] fg &4 8
S, EHESE, T AR SRR, ESRIK SIS AT A

9.1 DISPLAY ELECTRONIC TICKET RECORD &7 HE T-H1 22 phy 25 i 42
9.1.1 From a displayed Booking File M\ 1T 7 ic.5% &7 B T H1 22

BT AACR )G, B HLEE CIT L S Sf SR 7E LR 7

RS ZEAN (FFF)
SR (*HTE)
HL P HLEE R (FHTT)
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*FF B R G

FQ1 - S1-3 AP 09JUL20 /
P1 1SZE/LAIMEIMS ADT G E 0819615526990

FQ2 - S1-3 AP ©9JUL20 /
P2 1LAM/CHILINGMS ADT G E 0819615526991
*HTE 1) 2 4t e v :

«Back to Electronic Ticket List»

TKT: 081 9615 526990 NAME: SZE/LAIMEIMS

ISSUED: ©09JUL20 FOP : CASH

PSEUDO: 79E4 PLATING CARRIER: QF 1ISO: HK IATA: 13305213

USE CR FLT CLS DATE BRDOFF TIME ST F/B FARE CPN
OPEN QF 98 D 13JUL HKGBNE 2000 OK DSHK1 1
NVB13JUL NVA13JUL
OPEN QF 509 D 14JUL BNESYD 0825 OK DSHK1 2
NVB14JUL NVA143JUL
OPEN QF 117 D 173JUL SYDHKG 1115 OK DSHK1 3

NVB17JUL NVA173JUL

FARE HKD 34750 TAX 120HK TAX 321AU TAX 397XT
TOTAL HKD 35588

CARRIER RESTRICTIONS APPLY/FEES APPLY

HKG QF X/BNE Q5.79 QF SYD 2234.47 QF HKG 2234.47 NU
C4474.73END ROE7.7647 XT 82QR315WY
RLOC 1G 9XSTZ2 1A YMDVe6Y

FEATALE T W AIRAT — Kk DL _E B HFHLERIT 0L, *HTE AR 2 A AR AL SR L R 44

ELECTRONIC TICKET LIST BY *HTE

NAME TICKET NUMBER
>*TE0O1- SZE/LAIMEIMS 0819615526990
>*TE0O2- LIN/CHILINGMS 0819615526991

END OF LIST
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1] Tab HEROERE BRI THLEF R R AR .
WAy METT ROk NN *TEL, *TE2 54 & £ 1& M T HLEIC 3%

*HTI

** CURRENT TIN DATA **
LAM/CHIMINGMS-/0819615526991/-HKD/35588/ET

9.1.2 With no Booking File present %G 1] A7 i 51 BT HLZE BoR

HAERA L NS E il T HLERER:

*TE/0161234567890 WAL S
*TE/UA/15JAN19HKGSFO-CHAN ez s mAHS H B K S HRIA ik & i 4
*TE/UA/L0JAN19FF00016050 i A H R B s Ar &R £ 5

9.2 REPRINT HE

BT EDFTA ML SRRSO (GB IR BR M)
>TSD016123456789
Z 40 ¥ SUPPORTING DOCUMENTS ISSUED 70 44T

VERG ST ED LS SR SO, AU B LS ] 3 (E-Ticket record) A\*HTE
FI1FF.
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9.3 REVALIDATION H-FHl 254

FARFTA BTS2 m R SOV f LR B R AR A F AN SR VR L Dh BE, IX I AR AR BE 7512 4
I TTHLEE. B S ST s 7 W o, A 5 2N #O LR

TGS B LB — > K47 2227 (coupon) 73 L ERE 4G

ESH MBI A TR HIE WL AOU(NVB or NVA)
>TKRETS1/TN1251234567890/C1/NVB31NOV19/NVA31NOV19

BURINIERELSHAE TN Ja 1 L IN:

>TKRETS2/TNIN1259900281382/C2

IR ERL R TVA

ELECTRONIC TICKET REVALIDATED

9.4 EXCHANGE E-TICKET HlE#F

TMU1FEX0161234567890 THZ ¥ T ML S 1 R B

9.5 AUTOMATED REFUND HZ#jiE2E

TRNE0169605072016/30JUN20 VLR R S ML S A 22 H
(%1: 20: “EA 7] AANEIAN)

TRNC01696050720164 HH H - HL SR A L 22 5 A
(B AL SRR S PR IE 22 2 H T

R
> HAEHIR IS AR o URGHIREE. 152% My Travelport &% 4m15 KB

0015461 &) fovFEUH 1B ZE AL 2 A 5] 44 H
> HUHIEZERE 2 Y KRBT
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9.6 Calculation of Check Digit L2t A5 15

XX0161234567890/7

EQUALS 23,033,509,698 REM 4 Ry = 4

9.7 VOIDING TICKET/EXCHANGE {E RN Z f1 ¥ AL 22
My Travelport Answer KB 0025439

TRV/0161234567890 WA R DT TS S RPAT (RN A &S50,
R NS —5k SR RIAT, KRGS HWERITA 1ES
HLEE)
TRVE/0164488990021 VEJR T HLEE
R

> AERE T HLEERTE SE BT A 1 RAT 225 (coupon) [RPIRAS 2. #8E IEHIIN, BG4 v ] 22
EAE R

> WIEEREFEHH

> B RVFERIVIE RN AR 4 iES% My Travelport %45 KB 0015461

CAF R H T HLEE
TKT: 016 9900 742406 NAME: WONG/PSYCHEMS
ISSUED: 10JUN20 FOP: INVAGT

PSEUDO: 79E4 PLATING CARRIER: UA 1ISO: HK TATA: 13305213

USE CR FLT CLS DATE BRDOFF TIME ST F/B FARE CPN

VOID UA 862 Y 19JAN HKGSFO 1250 OK Y2R 1

VOID UA 869 Y 27JAN SFOHKG 1155 OK Y2R 2
FARE HKD 20790 TAX 120 HK TAX 20 AY TAX 2076 XT

TOTAL HKD 23006

HKG UA SFO Q4.22M1329.57UA HKG M1329.57 NUC2663.36E
ND ROE7.80327 XT 240US39XA55XY43YC1664YQ35XF SFO4.5
RLOC 1G JRG2P3 UA QMZOSW
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9.8 HISTORY OF ELECTRONIC TICKET RECORD H, FHLE ) hid 5%

>*TEH S BT HLEE I g s e %
SINGAPORE AIRLINES ELECTRONIC TICKET HISTORY
TKT: 618 2268 535851 NAME : ANG/LNMS
CPN ACTION CR FLT CLS DATE BRD OFF
2 CHECK IN SQ 825 W 13MAY PVG SIN
13MAY20 : Z
1 USED SQ 826 W ©8MAY SIN PVG
SAC 618U1HWA3MIWB
P8MAY20 : Z

VER: R THLER A I AR, WS A HTE BU T LR I 5%
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9.9 UNSUCCESSFUL ELECTRONIC TICKET REQUEST A mIh ) e 71 ZZFF 37

AIRLINE ERROR RESPONSES i % /A &) 48 5% 1B i v

My Travelport %4%¥%i5 KB 0024581

MR A SR, (520 SR T2 BB R TSRS, st

L P mARRZY 3SR

P RN A A SR AT A R S “VENDOR MSG” 17 EIfE B

i 1

DN R AUEE T SRR S T HLER

AL EIVAI RSB S
1 T S B AT, F AL

**ALERT - ELECTRONIC TICKETING TRANSACTION CANCELLED?
ELECTRONIC TICKETING FAILED
VENDOR MSG: NAME MISMATCH?

RECORD LOCATOR: >*MQ29TS-

DON*T AFFECT CUSTOMER CREDIT - ADD AUTH TO FOP

CREDIT CARD NUMBER: 370000000000028 AUTH:

74892

VER AR AT AR R 9% F LSS T 57, i 1e B A5 RIS
il 2:
AL S 37 2 W TRy 3 s B4 A ko =X

**ALERT - ELECTRONIC TICKETING TRANSACTION CANCELLED?
ELECTRONIC TICKETING FAILED
VENDOR MSG: VENDOR UNABLE TO PROCESS ETKT - 1182

RECORD LOCATOR: >*MQ29TS-

1. R THLIERIF L FRRIK

2. HEGRUETE IR SR
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P INER

USR5 T 2 m AL 0, Rk B B LR IR

TICKETING LINK UNAVAILABLE — PLEASE RETRY

TER: iE5% My Travelport Z2%%5 KB 0016545 K2 il i a5 A 7 2 5 InFIng 2 48 1 i T H1 22

eSS

9.10 E-TICKET STATUS CODE HFHlE RS

My Travelport &

295 KB 0023684

HPHLERS: | 2

OPEN TFIBAE L, AL

ARPT WUZAZE — ATIIMI S A RETUEAT R R HT, 8L AT 527 (coupon)
CKIN ik % B4 I BB LTt

LFTD k& AL

EXCH I K AT 24 (coupon) T £ 4 4 T

USED K AT EEFF (coupon) 2 A

RFND ML C 4 R

VOID AR ORI

CLSD TFZEfi 25 o8 7] L Wk E AT 2255 (coupon) AN A LA T, HAS o] T aliE 22
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10. TINS REPORT Wl Z=#i %

10.1 Help Me Payment Report (HMPR) i}k ik %

My Travelport % %475 KB 0012285

BESRENZERZE TINS (TICKET and INVOICE NUMBERING SYSTEM)

>HMPR

PLER KL

GALILEO HK CLASSROOM A TINS REPORT 23 JUN 20

CURRENCY CODE HKD IATA NUMBER 13305213

A/L TKT/STOCK NBR PASSENGER NAME FARE TAX COMM  FOP

*FEES

217E9902641084 GALILEO/MARWITZM 1670 291 5.00 1IN
2000 CR

217E9902641085 GALILEO/MARWITZM 3670 291 5.00 CR

217E9902641086 GALILEO/MARWITZM VOID 23JUN

BARREE N TINS %
>HMPR/19DEC

FIEIS R TINS #& (FTEMHIYw S GTID: C25153)
>HMPR/C25153

FIENRRE HIIR TINS & ETEIHIg S GTID: C25153)
>HMPR/C25153/19DEC

WS RATHER TINS ik
>HMPR*E

EoREEE H IR TINS i
>HMPR*E/19DEC

ToRBET TINS 2 ) 25 ) 1

>HMPR*E/
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My Travelport % %45 KB 0011485

BEFT TINS 2 ) 2 6 i i i 451

>HMPRR/ ENHANCED TINS REPORT REQUEST SCREEN

DATE OR DATE RANGE -16JUN20--27JUN20 DAILY .
GTID Ceeeens PERIOD -X
BRANCH PSEUDO e SUMMARY .
CURRENCY CODE LN SEARCH/SORT -X
>

>HMPRS/ SEARCH AND/OR SORT REQUEST SCREEN
ENTER ITEM NBRS FROM THIS LIST: *ITEM 6 SORT ONLY*

1. TICKET NBR 7.FOP TYPE S/CC 13. DOCUMENT TYPE
2.STOCK CNTRL NBR 8. FOP CODE AX/ETC 14. TICKET MEDIA
3.AIRLINE NBR 9.CUST ID CI. 15. TRANSACTION TYPE
4. INVOICE NBR 10.CUST NBR DI.AC- 16. ID FIELD ID.

5. PASSENGER NAME 11. STP/CBSTP IATA

6. ISSUE DATE 12. AGENT SIGN-ON

SEARCH FOR ITEMS WHERE ITEM NBR -15 S EQUAL TO -V............
ALSO EQUAL TO ..vvvvevnnn. ALSO IS EQUAL TO «....ovvevnnn.

SORT BY ITEM NBR -.. THEN BY ITEM NBR -.. SUBTOTALS
>
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BEFT TINS $5 2% 1 i ] e 451

GALILEO HK CLASSROOM A

6F TOWER 5 15 CANTON RD
HONG KONG HONG KONG
CURRENCY CODE HKD

DAILY ACTIVITY REPORT
23 JUN 20

TATA-13305213 TOTAL 00011

TICKET NBR--- CONJ AGENT STOCK NBR STP/CBSTP
HOST SCN
AL M DT FP TT MR PASSENGER BFRLOC INVNBR
BASE/EQV TOTAL TAX COM AMT
TAX 1 TAX 2 TAX 3 *FEES
FOP DETAIL NFR BOOKAGT BPCC CC AUTH
FB/TD FCI TC NF
AI ASF IF NR VC
217 9902641084 C33961
TG E IN MR SMITH/JOHNMR MB52NE
3670 3961 291 184
120HK 16E7 155TS
AGT C33961 79E4 1234
YL1YPHK G
217 9902641085 C33961
TG E AX CHAN/TAIMANMR MGL5KU
3670 3961 291 184
120HK 16E7 155TS
RHKKKKAAXX%0028 C33961 79E4 9876
YL1YPHK G
217 9902641086
E VN WONG/PRISCILLAM
DATE - 23JUN
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11. APPENDIX fff=

A wg RSk S %
IR AUTO PARTIAL MANUAL
E Zh T2 MANUAL F7
B4 T2
e Retrieve Booking File Bt T fi7id3 | *723ABC *723ABC *723ABC
e Fare Quote =AM &) FQCxx FQCxx NA
e Fare Build ZE4y &7 NA *FB1 FBCCxx
e Fare Build Update ZZ4/) 5 NA FBU FBU
e Fare Build Filed ZZ 4/, 58 81 /2 £4 NA FBF or FBFALL FBF or FBFALL
e Ticket Modifier Update JT2Z4& TMU1 TMU1 TMU1
e Add Received Field ¥ nZsuk R.P R.P R.P
e Issue Ticket FZZ TKPDTD TKPDTD TKPDTD
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