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TRAVELPORT UNIVERSAL API

Schema Retirement

Important!
! Schema Retirement of Release 16.4 through 17.2
ESchema versions 39 (released with 16.4), 40 (released with 17.1) and 41 (released with 17.2) are set to retire as of 13 January 2022.

| After the refirement date, fransactions that are sent using retired schema versions will fail and will no longer be supported.

What's New

New samples are available for the most common transactions.

See the What's New page for more information about new features in Universal API.

Introduction

Travelport Universal API offers an array of travel content for air, hotel, car, and rail, including ancillaries (optional services). It also provides functionality to build complete traveler, agency, branch, and account profiles.

When you are ready to start building your application with Universal API, the following sections of the help will provide background information, let you download the latest version of the Universal APl WSDLs, show you how
to set up your first request, and determine the end point(s) you need to use in your transactions.

Releases and Release Motes

Universal API has a new release approximately five times per year. At that time, updated WSDLs that contain new functionality and improvements to existing functionality are
provided.

Release Notes for each release provide a brief explanation of new functionality and, depending on the amount of detail, may contain a link to a specific topic or topics that
provides further information.
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Travelport Universal AP
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Travelport - Demonstration Release 17.3v42.0

Redefining travel commerce } . X _ -
100% powered by Travelport Universal AP/

SHOP RETRIEVE UNIVERSAL RECORD LOGS CREDENTIALS:

Sho

AIR.XSD > LowFARESHOPPINGREQ > LowFARESHOPPINGRSP

View Request XML View Response XML

Air an J search: Q M Previous Mext M

<LowFareSearchReq xmlns="http://www.travelport.com/schema/air_v42 0" Traceld="7c7a756f-210d-4a78-aa%92-500fed564a04" Target ()
<BillingPointOfSaleInfo xmlns="http://www.travelport.com/schema/common_v42 8" OriginApplication="uAPI" />
<SearchAirLeg> @
<SearchOrigin>
<CityOrAirport xmlns="http://www.travelport.com/schema/common_v42 8" Code="HKG" PreferCity="true" />
</SearchOrigin>
<SearchDestination>
<CityOrAirport xmlns="http://www.travelport.com/schema/common_v42 @" Code="FUK" PreferCity="true" />
</SearchDestination>
<SearchDepTime PreferredTime="2021-86-30" />
</SearchAirleg>
<AirSearchModifiers>
<PreferredProviders>
<Provider xmlns="http://www.travelport.com/schema/common_v42 0" Code="1G" />
.. cal 1 </PreferredProviders>
16 </AirsearchModifiers>
<SearchPassenger xmlns="http://www.travelport.com/schema/common_v42 0" Code="ADT" />
<AirPricingModifiers>
<AccountCodes>
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API Test Tool

= VSSEFFAERJREISIVAIIRE, B

EE%E UA P I ul.iﬂ }E_L W I/_‘eq. = Travelport APl Test Tool — O X

File Edit APl Tools Universal APl Help

- ij:f__l'tl/\ )\ggﬁﬁ“ﬁj:lél%\ (Te rm | n al C omman d S) ‘—5 H 0 St UNIVERSAL API - USER UNIVERSAL API/UAPI7843645375-ACOFFEBY - WAB P2944662

.| Credentials | Terminal | Request | Response | Response - Table View | Response - Formatted View | Help

——
RRRE O ot /S [Tl |
Go to rail fares A
HKD4657 (base: HKD2000 - taxes: HKD2657)

:t . . 2l
= 37#FPre-Production5Production T iR S5 im Directioa] Date | Fight|Depard i From] To [Ciasd Cabia [SourceBrand
Outbound 2020-02-09 PR313 07:50 10:05 HKG MNL Economy 1G - S
2020-02-09 PR720 12:55 19:25 MNL LHR Economy 1G - 8

Inbound 2020-03-21 PR721 21:50 19:25LHR MNL
2020-03-22 PR312  21:15 23:35MNL HKG

m L\/LUAPImK}tIEZ{ﬁ%a:FtA{E% Inbound 2020-03-21 PR721 21:50 19:25LHR MNL
L] H A 2020-03-23 PR306 15:15 17:40 MNL HKG

Inbound 2020-03-21 PR721 21:50 19:25LHR MNL
2020-03-23 PR310 19:00 21:35 MNL HKG

ZANNY

Economy 1G - P
Economy 1G - P

Economy 1G - P
Economy 1G - P

Economy 1G - P
Economy 1G - P

[=l=] foli=] folie] o lis]

Tredentale e N - HKD4755 (base: HKD3230 - taxes: HKD1525)
‘I entials | ferminal R.qu..IE'St | F\ESPGI’ISE | RESPCIHSE - Table View | RESPGHSE - Formatted View | HElp mmmm
| User name: 'I_Un'l'u'ersal API/uAPlaT81709363-de09178d Outbound 2020-02-09 V8207 23:55 04:50HKG LHR T Economy1G-Q
i Inbound 2020-03-21 VS206 21:00 16:55LHR HKG T EconomylG-Q
PBSS'L'u'Drd: [-.'-...‘...
N HKD4955 (base: HKD3430 - taxes: HKD1525)
Trgetbranch: | |P32212%6 Divecion] ate [Pigh{Depari[Areive[From] To [Clss] Cabin [Somreelarand]
n Outbound 2020-02-09 BA28 23:45 04:55HKG LHR O Economy 1G-P
URL: ’Vhttps:ﬁapac.uniuersal-api.travelport.cc:m.:"BZBGateway,r'connectf'uAP| Outbound 2020-02-09 BA32 23:30 04:45HKG LHR O Economy 1G-P
Inbound 2020-03-21 BA27 21:00 16:55LHR HKG O Economy lG-P

v

RESPONSE RECEIVED TIME: 5,600 SIZE: 321,872
7 8

GDS code (for cryptick | 1
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LOWFARESEARGH REQUEST

<air:LowFareSearchReq SolutionResult="false" Traceld="5386541420160923034855114280" TargetBranch="TargetBranch" AuthorizedBy="user"
xmins:com="http:/ /www.travelport.com/schema/common_v38_0" xmlns:air="http: / /www.travelport.com/schema/air_v38_ 0">

<com:BillingPointOfSalelnfo OriginApplication="UAPT"/ >
- <air:SearchAirLeg>
- <air:SearchOrigin=
<com:Airport Code="HKG"/>
</air:SearchOrigin>
- <air:SearchDestination>
<com:City Code="LON"/>
< /air:SearchDestination >
<air:SearchDepTime PreferredTime="2017-05-17"/>
<air:AirLegModifiers> </air:AirLegModifiers>
</air:SearchAirleg>
- <air:SearchAirLeg>
- <air:SearchOrigin=>
<com:City Code="LON"/=>
</air:SearchOrigin=
- <air:SearchDestination>
<com:Airport Code="HKG"/>
< /air:SearchDestination >
<air:SearchDepTime PreferredTime="2017-05-26"/>
<air:AirLegMadifiers> </air:AirLegModifiers>
</air:SearchAirLeg>
- =<air:AirSearchModifiers=>
- <air:PreferredProviders =
<com:Provider Code="1G"/>
</air:PreferredProyiders>
- <air:PermittedCarriers>
<com:Carrier Code="EK"/>

A

<com:Carrier Code="CX"/>

<PermittedCarriers> vs <PreferredCarriers> vs <ProhibitedCarriers>
Permitted HiRBEIRFEAMZS ABIAIAREE (max 99)

Preferred MYREIESFEMT ASIRAIE, BrsetRIEREMSIREIEMR AR
Hf(max 99)

ProhibitedHEFRFEAMT A BRI (max 99)

E—M™MEkAR, REgEB=1modifiersAgg—1

<FlightType> EHIREHINHERT

SingleOnlineCon SRR E—IREE
DoubleOnlineCon SRR E) ZIREEH
SinglelnterlineCon  RFARERRE—IREENL
DoubleinterlineCon  fSIFARMME RGN
NonStopDirects A NERT=I
StopDirects I EIEE K

SingleOnlineCon="true" StopDirects="true" NonStopDirects="true"/>

</air:AirSearchModifiers >
Zcom. oearchPassenger code— ADT 7 =

ightType TriplelnterlineCon="false" DoublelnterlineCon="false" SinglelnterlineCon="false" TripleOnlineCon="false" DoubleOnlineCon="true"|

<SearchPassenger> Passenger types Code

<com:SearchPassenger Code="ADT"/=> <
<com:SearchPassenger Code="CNN" Age="8"/>

IRE5RERE(PTC)LARERRINTE S, 1B

+ <air:AirPricingModifiers ETicketability="Required" FaresIndicator="AllFares" AccountCodeFaresOnly="false"> Bookability Air Pricing change CNN to CHD

</air:LowFareSearchReq=>

HNE(CNNSRER RS 541

o
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LOWFARESEARCH REQUEST (42)

«  Account CodeiZE
= RZ[ER{ER6 N Account Codes

= (BRI EN, rILAE EERE 15— mAgency Private Fares (APF)HAIMaster Account CodeIfgE, B©RExFHFEF 101
account codesf—"master account code. {NAYLHE] [A{RE L IEEH

= YN= AIEEFE 7 Account Code Fare, WR{EZfGAIrPrice. AirCreateReservation APIsigak=HJ“AirPricingModifiers” , JIAXIRNZAIAccount
Code

<air:AirPricingModifiers ETicketability="Required" FaresIndicator="AllFares" AccountCodeFaresOnly="false">
- <air:AccountCodes>
<com:AccountCode Code="ACCT1"/>
<com:AccountCode Code="ACCT2"/>
</air: AccountCodes>
</air: AirPricingModifiers>

o .



LOWFARESEARCH REQUEST (42)

{EAHIAEE kIR RIRHE A SR
*Ey;;&:-FIX—XIEEUIi’QH— <air:SearchOrigin=

<com:CityOrAirport PreferCity="true" Code="SHA"/>

EiB(SHA) BT (SHA) SR (PVG) A MG </air:SearchOriginz

9 From: shanghai 9 To

IR [OIERETHF(SHA) BB &R H11%(PVG) &I

<com:City Code="SHA"/>

Shanghai, China
Shanghai Honggiao Intl{SHA). Shanghai, China

Shanghai Pudong International(PVG), Shanghai. China

DR[O RITF#NI%(SHA) 2 AR HE

PVG SHANGHAT <com:Airport Code="SHA"/>
SHA A HONGQIAO

SHA SHANGHAL

13



LOWFARESEARCH REQUEST (%2)

« XML iFRE4:

<air:LowFareSearchReq TargetBranch="TarBranch" SolutionResult="false" Traceld="4643182520160108153923138520">>
<com:BillingPointOfSalelnfo OriginApplication="uAPI"/>
- <air:SearchAirLeg>

*  SolutionResultA{ERTEMNm N [EUETMHEAIFET
True (IRIEME SRS AH) False (RIRTEMNTERDAH)

Total price: HKD2661

| Direction | _Date | Flight | Depart| Arrive|From| To | Class| Cabin_Source]

Outbound 2016-03-12 HXE284 2305 0030 HEG TPE X  Economy 1G-E

HEKD2661 (base: HKD1950 - taxes: HEKD711)

| Direction | _Date | Flight | Depart | Arvive [From| To |Class| Cabin _|Source|

Inbound 2016-03-14 HX285 08:00 0955 TPE HKG X Economy 1G-E Outbound 2016-03-12 HX284 2305 QS0HKG TFE X Economy 1G-E
Inbound  2016-03-14 HXE283 08:00 0235 TPE HEG X Economy 1G-E
Total price: HKD2661 Inbound 2016-03-14 HX2353 1145 1345TPE HEG X Economy 1G-E
Outbound 2016-03-12 HX284 2305 000 HKG TPE X Economy 1G-E HKD3261 (base: HKD2550 - taxes: HKD711)
Inbound 2016-03-14 HX253 1145 1345 TPE HKG X Economy 1G-E (Dircction | Date | Flight | Depart| Arrive|Erom] To [Class| Cabin | Seurce
Total price: HKD3261 Cutbound 2016-03-12 HX282 17:15 1900 HEG TFE X Economy 1G-E
m Cutbound 2016-03-12 HX234 12205 13:35 ﬁﬂiﬂ:unﬂm}f 1G-E
Outbound 2016-03-12 HX282 1715 1900 HKG TPE X Economy 1G-E Inbound  2016-03-14 HX13 03:00 0953 TPE HKG X Economy 1G-E
Inbound  2016-03-14 HX285  08:00 0955 TPE HEG X Economy 1G-E Inbound  2016-03-14 HX233 1145 1345 FmTknnnm}r 1G-E

14



e XMLOmMR7ZERA:

-2l

aceld="ABCTravel20180709000001" Transactionld="82C1877B0A0759C87624EDC1246E466E"

ResponseTime="3286" Bistancelnits="MI" CurrencyType="HKD">

+=air:FlightDetailsList>
+=air:AirsegmentList>

FeanArSsgmenty ResponseTime = TravelportfRSSEE4MERIATE], BAfIms
+=:air;quteLi5t:=~ ° Aplg)jﬁ#*ﬁﬂﬁ@]}l‘iﬂil‘ﬂ (EEOTAiEE) = ReSponSGTime + MZg{giﬁEjl‘E_U (EEOTA'I«Ei)

+<air: AirPricePointlList=
<fair:LowFareSearchRsp>

AirSegmentList FrEfnERiER

FlightDetailsList FrERRERRIMIINER (e.9. AniktZ)

FarelnfoList FareBasisfYfEX(ER

RouteList IHRNIR&ER(ETFiE Kk SearchAirLegiyH & it S BRYit)
AirPricePointList MIERANFHEE (e.g. FareinfoRef & SegmentRef)

BrandList = ElFTRARIRERMER (e.9. FEEFTHE) (Rich Content & Branding)

© -



LOWFARESEARCH RESPONSE (2)

ot

«  AirSegmentList — fnE¥SE
= fnEl, IS
= HkitE, BRYtESHETE
= EBEIXE (NumberOfStops)
= K{THTIE (FlightTime)
»  WIfRERFIEBERE, oJgesB S — 1 FlightDetailsRef

{51 : Code [Description

A AVS

= TravelportfEAIZHERIR (AvailabilitySource)

S Seamless

Customer Reusing Availability Data from Customer
Cache (Data Originally Obtained from Travelport)

<air:AirSsegment Equipment="388" FlightTime="625" ArrivalTime="2018-]

11-27T17:30:00.0004+08:00" DepartureTime="2018-11-

277T03:05:00.000+04:00" Destination="HKG" Origin="DXB" Key="60tnRRBAAA/BaCH/B8TAAAA==" Distance="3688"
AvailabilityDisplayType="Fare Shop/Optimal Shop" AvailabilitySource="8" OptionalServicesIndicator="false"
PolledAvailabilityOption="Polled avail used"” LinkAvailability="true" ParticipantLevel="Secure Sell" ChangeOfPlane="false"
ETicketability="Yes" FlightNumber="384" Carrier="EK" Group="1" NumberOfstops="1">

<air:AirAvaillnfo ProviderCode="1G"/>

<air:FlightDetailsRef Key="60tnRRBAAA/BcCH/B8TAAAA=="/=>

<air:FlightDetailsRef Key="60tnRRBAAA/BdCH/B8TAAAA=="/>
</air:AirSegment:




LOWFARESEARCH RESPONSE (2)

et

+  FlightDetails — fRERHIMTINS A
HARMERAHE fribtig
= FlightTime = fiiE% ¥{TAY{E [DXB-BKK (360) + GroundTime(100) + BKK-HKG(165) = 625 mins]
= GroundTime = {EEENE(BEEWLIIMESSB)

<air:FlightDetails OriginTerminal="3" Equipment="388" TravelTime="1195" FlightTime="360" ArrivalTime="2018-11-
27T12:05:00.0004+07:00" DepartureTime="2018-11-27T03:05:00.0004+04:00" Destination="BKK" Origin="DXB"
Key="60tnRRBAAA/BCcCH/BTAAAA==" OnTimePerformance="-1" Distance="3046" GroundTime="100"/>

<air:FlightDetails DestinationTerminal="1" Equipment="388" TravelTime="1193" FlightTime="165" ArrivalTime="2018-11-
277T17:30:00.0004+08:00" DepartureTime="2018-11-27T13:45:00.000+07:00" Destination="HKG" Origin="BKK"
Key="60tnRRBAAA/BdCH/B8TAAAA==" OnTimePerformanca="-1" Distance="1048"/=>

17



LOWFARESEARCH RESPONSE (2)

«  FarelnfoList — 1=fj1EAli(FareBasis)iBXEE2
= T ELE (FareBasis Code)
= E1IREZKEY (PassengerTypeCode)
= {TZHEFX(EE (BaggageAllowance), REBRUHEERER
= AN (Fare Rule Token Key), AJi@IY “AirFareRuleReq” SRENIE T AN BAZH
=  Ticket Code (218)

<air:FarelnfoList>
- <air:FareInfo Destination="SY¥D" Origin="SIN" Key="0gWfHjlxnDKAJPQGpEAAAA==" PseudoCityCode="6821" PrivateFare="Airlin
TourCode="P0O0O" NegotiatedFare="true" Amount="HKD23050" DepartureDate="2021-06-17" EffectiveDate="2021-04-16T17:41:(
PassengerTypeCode="ADT" FareBasis="Z11SGR">

_ Sair:TicketingCode Value="211SGRPO"/> BaggageAllowance: ZRFERETEA(FareiRBT(ESE. (BI7Z(E
;:air'-g:%qagxweig ht VEI'L,IE="40" Unit:"l{ilﬂgrams",f} :%Bx%?%ﬁl\gbi&%&ﬂﬁﬂf*nglxﬁgﬁﬂﬁﬁlgzu@ ;EEﬁE,\J?_}é EI%REEE
</air:BaggageAllowance> Aniied A ge=Zl. FEL\J\}S‘ZL‘J\AirPriceRSD(ﬁiT%@ﬁEﬁE

<air:FareRuleKey ProviderCode="1G" FarelnfoRef="0gWfHi!&ZnD e F : : ==Y 4
T oA ke A0 1 25 e AirTicketingRspzAirRetrieveDocumentRsp) WRYTEEENE.

<air:Brand Key="0gWfHjlxnDKAePQGpEAAAA=="*CrandFound="false"/>
</air:Farelnfo>
<air:Farelnfo Destination="LAX" Origin="HKG" Key="Q7N9I0sBOBKAONXj2AAAAA==" NegotiatedFare="false"
Amount="HKD3500" DepartureDate="2048-11-08" EffectiveDate="2018-05-23T11:21:00.0004+08:00" PassengerTypeCode="ADT"
FareBasis="ULOXSE">
- <air:BaggageAllowance>
<air:NumberOfPieces>=2</air:-NumberOfPieces>
<air:MaxWeight/>
</air:BaggageAllowance>
<air:FareRuleKey ProviderCode="1G" FareInfoRef="Q7N9I0sBOBKAONXj2AAAAA==">QwWs-

eIxNjsEOwWiIiAQRD+mmfsulFhvoEIJN2qBlbdle/P/P6ACadAPswNudxXtvRAdxxxvpTdPh2UORe70CG4Z7Dhr53V4HytkNELNDS
</air:Farelnfo>

18



«  RouteList — EEHWKR&KE=ER
= HAM/ELARD

<{air:Routelist>»
<air:Route Key="h8+Qlo7znDKAiF3zEBAAAA=="">
<air:Leg Key="h8+Q1lo7znDKAJP3zEBAAAA=="" Group="@0"
</air:Route>
</air:Routelist>

LOWFARESEARCH RESPONSE (2)

Origin="HKG" Destination="B1s" />

19



LOWFARESEARCH RESPONSE (2)

«  AirPricePointList — M8 =FZE
=  TotalPrice, ApproximateBasePrice, Taxes (fFBPCC& M)
=  BasePrice (R AEERM)
= RIS (Taxinfo), EMMTEAT(FareCalc)
= FlightOptions — ZELME = ERTHLEIER, 5—EAER

MinEIREE (ACF)

BEBRBITEEX - HinEESER

HIBIRE R LR

RE - st

RE - RERSE

<air:AirPricePoint Key="aGBhrR7Q2BKAKwzUDAAAAA==" Completeltinerary="true" ApproximateTaxes="HKD2923" ce
Taxes="HKD2923" ApproximateBasePrice="HKD14050" ApproximateTotalPrice="HKD16973" BasePrice="HKD14050" HK
TotalPrice="HKD16973">
- <air:AirPricingInfo Key="aGBhrR7Q2BKALwzUDAAAAA==" ETicketability="Yes" ProviderCode="1G" Taxes="HKD1286"
ApproximateBasePrice="HKD5110" ApproximateTotalPrice="HKD6396" BasePrice="HKD5110" TotalPrice="HKD6396" 15
Cat35Indicator="false" PlatingCarrier="CX" Refundable="true" PricingMethod="GuaranteedUsingAirlinePrivateF
LatestTicketingTime="2018-07-12"> GB
<air:FarelnfoRef Key="aGBhrR7Q2BKAhszUDAAAAA=="/>
<air:FarelnfoRef Key="aGBhrR7Q2BKAQizUDAAAAA=="/> UB
<air:TaxInfo Key="aGBhrR7Q2BKAMwzUDAAAAAAA" Amount="HKD16d" Category="G3"/>
<air:TaxInfo Key="aGBhrR7Q2BKANwzUDAAAAAAA" Amount="HKD120' Category="HK"/>
<air:TaxInfo Key="aGBhrR7Q2BKAOwWzUDAAAAAAA" Amount="HKD45" |Category="15"/=> YR

KAIEBIINZR

<air:TaxInfo Key="aGBhrR7Q2BKAPwzUDAAAAAAA" Amount="HKD815| Category="GB"/>
<air:TaxInfo Key="aGBhrR7Q2BKAQwzUDAAAAAAA" Amount="HKD146\ Category="UB"/>
<air:FareCalc>HKG CX LON 324.94QLATRW7P CX HKG 324.94QLATRW7P NUC649.88END ROE7.849851 </air:FareCalc>

c:air:Passen erType Code="ADT"/>
<air:Passengertype Code= o J&@EEﬁ?ED_iEl‘J |:|7J‘1§J
“HINEIRA, (MESTHE

<air:ChangePenalty PenaltyApplies="Anytime">
<air:Percentage>100.00</air:Percentage>
</air:ChangePenalty>
<air:CancelPenalty PenaltyApplies="Anytime">
<air:Amount>HKD1800.0</air: Amount>
MaiLy
- <air: FllghtOptmnsLlst:-
+ <air:FlightOption Destination="LON" Origin="HKG" LegRef="aGBhrR7Q2BKAyszUDAAAAA==">
+ <air:FlightOption Destination="HKG" Origin="LON" LegRef="aGBhrR7Q2BKA9szUDAAAAA==">
</air:FlightOptionsList>
</air: AirPricingInfo>

o
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LOWFARESEARCH RESPONSE (2)

«  AirPricePointList — MMBRAFIFE
= IEEMILELTI(FlightOption)AY{TFREATIE)(TravelTime), LANFAER B
= EEHARERSE: Segmentindex
= FBAERIZRELE: BookingCount

<air:FlightOptionsList>
+ <air:FlightOption Destination="LON" Origin="HKG" LegRef="aGBhrR7Q2BKAyszUDAAAAA==">
- <air:FlightOption Destination="HKG" Origin="LON" LegRef="aGBhrR7Q2BKA9szUDAAAAA==">
- <air:Option TravelTime="P1DT3H10MO0S" Key="aGBhrR7Q2BKAguzUDAAAAA==">

<air:BookingInfo FarelnfoRef="aGBhrR7Q2BKAVuzUDAAAAA=="
SegmentRef="aGBhrR7Q2BKARszUDAAAAA==" CabinCIass="Econnmv'[BookingCount="4]

BookingCode="8"/>
<air:BookingInfo FarelnfoRef="aGBhrR7Q2BKAVuzUDAAAAA=="

SegmentRef="aGBhrR7Q2BKATszUDAAAAA==" CabinClass="Economy" BookingCount="9"
BookingCode="8"/>

| <air:Connection Segmentlndex:"ﬂ"f}]{ﬁ

</air:0plionz

+ {air:Option[TravelTime:"PIDTllHﬂMOS"
</air:FlightOption>
</air:FlightOptionsList>

="aGBhrR7Q2BKAjuzUDAAAAA=="1

1R 117)\F

e.g. PIDT11HOMOS=

EEF1MEROREFS—
fnEX)HBNA Connection

Indicator

21



LOWFARESEARCH RESPONSE (2)

«  AirPricePointList — I\1&8%1|3E

= EEHARERSE: Segmentindex
= FBAERIZRELE: BookingCount

= IEEMILEEL(FlightOption)AY{TFRZRTIE)(Travel Time), ANFAER B

EFEGRJAIrPricefJAIrCreateReservationigskd, EEENARERA IO Connection Indicator

<air:Airsegment AvailabilityDisplayType="Fare Shop/Optimal Shop" AvailabilitySource="8" OptionalServicesIndicator="false"
PolledAvailabilityOption="Polled avail used" LinkAvailability="true" ParticipantLevel="Secure Sell" ChangeOfFPlane="false"
Equipment="320" ETicketability="Yes" Distance="157" FlightTime="60" ArrivalTime="2018-11-26T20:55:00.000+00:00"
DepartureTime="2018-11-26T19:55:00.0004+00:00" Destination="MAN" Origin="LHR" FlightNumber="1243" Carrier="CX"

Gproup—1"Keyv_"aGBhrR7Q2BKARszZUDAAAAA==" ProviderCode="1G">
‘ <air:Connection/>
<)o

WA T & TravelportiEtliZig, i55%
https://support.travelport.com/webhelp/uapi/uAPIl.htm#Air/Shared Air Topics

JAirSegmentConnectionLogic.htm
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https://support.travelport.com/webhelp/uapi/uAPI.htm#Air/Shared_Air_Topics/AirSegmentConnectionLogic.htm

LOWFARESEARCH RESPONSE (2)

BrandList — i ATEFTIRENGEEEE

RER EHEABHE N mEEE RN

<air:BrandList>
<air:Brand Key="BaNX1lobynDKAdQP/QBAAAA==" BrandID="783746" MName="BUSINESS FLEXIBLE" BrandedDetailsAvailable="true"
Carrier="IB">»
<air:Title Type="External" LanguageCode="EN">Business Flexible</air:Title>
<air:Title Type="Short" LanguageCode="EN">BUSFLEX</air:Title>
{air:Text Type="Strapline" LanguageCode="EN">»Business Flexible</air:Text>
<air:Imagelocation Type="Agent" ImageWidth="158" ImageHeight="150">https://cdn.travelport.com/iberia/
IB general medium_71583.jpg</air:Imagelocation>
<f/air:Brand>
<air:Brand Key="BaNXlobynDKATQP/QBAAAA==" BrandID="7088216" Name="ECON CLASSIC" BrandedDetailsAvailable="true" Carrier="QR">
<air:Title Type="External" LanguageCode="EN">Economy Classic</air:Title>
<air:Title Type="Short" LanguageCode="EN">EcoCL</air:Title>
{air:Text Type="MarketingAgent" LanguageCode="EN">Economy Classic includes

- Checked baggage 25kg - carry on 7kg (1 piece)
- 58% Qmiles accumulation
- Refund to original form of payment (chargeable) - Refund to voucher

- Upgrade with Qmiles
* Please note

that if the flight is operated by another airline then the on-board product or service maybe different to that described above.</
air:Text>

<air:Text Type="Strapline" LanguageCode="EN">The very best deals</air:Text>

<air:Imagelocation Type="Agent" ImageWidth="158" ImageHeight="158">https://cdn.travelport.com/gatar/
QR_general medium_193603.jpg</air:Imagelocation>

{air:Imagelocation Type="Consumer”™ ImageWidth="150" ImageHeight="150">*https://cdn.travelport.com/qgatar/
QR _general medium_ 193683 .jpg</air:Imagelocation>

<f/air:Brand>
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LOWFARESEARCH - =25 508A

«  LowFareSearchlAMMNMBILI/CHESERITIEARS, #EMESERIIRE
«  LowFareSearch—Z&JIAISEL, oI AT ETAE, AlisEs, RE3RE,
«  LowFareSearch Response& 21720, i, ENFFMAT.

o EMFBERLALUNME R (PricePoint)8iE N 732 (PricingSolution)iR[|]

- 0Q8&A

FAEIEINESE, LIFMResponseZSER
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@ TRAVELPORT

EN ISR F
SHOPPING
CACHE

KEEEEITEL(Agency Look-to-Book)




1 ZRE =7 (SHOPPING CACHE)

EIEREFHIER RN T ROEREREIT LBLIEE 54 EZ1TRIEE.

LT RIEREFHESLEISS | BRIE RATNFEEREISMAT AERBEAN H AR (GIZ0RD
H N8R B Z IR EF RS FrE R EIEFE A AT RERRIZ A X o EGRIELA
HERRIRERFEIR X (LA BHERIE, X Sl

245
= HABHEIESIOKRLIA, XAH1550H
= HAHBIESI0K~120K, X255

» HITEIEBREE, XeRENEIMERE

o . 1Jan21 1Jan21 N
RFEIRER N IZK B R—1POSHIPCCTFHEX > Janol N
3-90K 3Jan-1Apr21 Y — 15mins
91-120K 2Apr-1May21 Y — 25mins
120KLAE | 2May21-Open Y — 120mins




1 ZRE =7 (SHOPPING CACHE)

LT REREFRELEES|, BiRiE REIFEEIHED

» AMZABR R ERAITRREGE D EIEF

» RRGZIEskEEBGDSHIEREGER ARG

= FEBGEFlex Shopping MAEIEIMAERF

» DBRIFUERMEE MBS, RAZANETHEXEFEE

» HRIITE—MTER, BANZRNETSEXEFEIE

= Y{HFRLETR, 7EAIrPriceigkrh, £ EAvailability SourceA (ZNIEER X) LIEIRE

N8R T R Z Travelport Availability Source, 15&%

https://support.travelport.com/webhelp/uapi/Content/Air/Shared Air Topics/Air Availability Source.htm

Code Description
A AVS
X Customer Reusing Availability Data from Customer Cache (Data Originally

Obtained from Travelport)
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@ TRAVELPORT

ERIERSERTRIZE M SR L




AIRPRIGE REQUEST

<air:AirPriceReq CheckFlightDetails="true" FareRuleType="short" Traceld="ABCTravel20180709000001" TargetBranch="P7025810"
AuthorizedBy="user" xmins:com="http://www.travelport.com/schema/common_v45_0"
xmins:air="http:/ /www.travelport.com/schema/air_v45_0">
<com:BillingPointOfSaleInfo OriginApplication="UAPI"/>
- <air:Airltinerary >
<air:AirSegment AvailabilityDisplayType="Fare Shop/Optimal Shop" AvailabilitySource="8" OptionalServicesIndicator="false"
PolledAvailabilityOption="Polled avail used" LinkAvailability="true" ParticipantLevel="Secure Sell" ChangeOfPlane="false"
Equipment="77W" ETicketability="¥es" Distance="5965" FlightTime="790" ArrivalTime="2018-11-17T20:15:00.000+00:00"
DepartureTime="2018-11-17T15:05:00.0004+08:00" Destination="LHR" Origin="HKG" FlightNumber="253" Carrier="CX"
Group="0" Key="aGBhrR7Q2BKA7rzUDAAAAA==" ProviderCode="1G"/>
- <air:Airsegment AvailabilityDisplayType="Fare Shop/Optimal Shop" AvailabilitySource="8" OptionalServicesIndicator="false"
PolledAvailabilityOption="Polled avail used” LinkAvailability="true" ParticipantLevel="Secure Sell" ChangeOfPlane="false"
Equipment="320" ETicketability="Yes" Distance="157" FlightTime="60" ArrivalTime="2018-11-27*"-==-nn Ann . nn.nnt

Departureﬂme—"ll]ls 11-26T19:55:00.000400:00" Destination="MAN" Origin="LHR" FlighfMuux i i i
D AGBRZ02DKARSTUDAAARA < ProvISICaden 1 IRIELFS ResponsefJAAConnection indicator

</air. AIr egmen
<air:Airsegment AvailabilityDisplayType="Fare Shop/Optimal Shop" AvailabilitySource="5" OptionalServicesIndicator="false"
PolledAvailabilityOption="Polled avail used” LinkAvailability="true" ParticipantLevel="Secure Sell” ChangeOfPlane="false"
Equipment="359" ETicketability="Yes" Distance="5978" FlightTime="695" ArrivalTime="2018-11-28T07:05:00.000+08:00"
DepartureTime="2018-11-27T11:30:00.000+00:00" Destination="HKG" Origin="MAN" FlightNumber="216" Carrier="CX"

G ="1" Key="aGBhrR7Q2BKATszUDAAAAA==" ProviderCode="1G" s . \, -
carArTtnarys T QRBRATSE rovidercode=r16eT> &InventoryRequestType=“DlrectAccess”L‘,lﬁﬂﬁn
- <air:AirPricingModifiers FaresIndicator:"AllFares'lInventoryRequestType:"DirectAccess"}]4/ ]:IE{ H—,ﬁﬁ%i&bJE’Jﬂ@LLé =
VS

+ <air:AccountCodes>
iCAirPricingModifierss
<com:SearchPassenger Code="ADT" BookingTravelerRef="ADT1"/>
<com:SearchPassenger Code="ADT" BookingTravelerRef="ADT2"/>
<com:SearchPassenger Code="CNN" BookingTravelerRef="CNN1" Age="8"/>

- <arArPricngcommand> . - %%\)&EﬁiEEPTC (Passenger Type COde), L\J\
<air:AirPricingModifiers ETicketability="Required"/> e =5 I e . .-
+ <air:AirSegmentPricingModifiers AirSegmentRef="aGBhrR7Q2BKA7rzUDAAAAA==">> zchEIEﬁﬁEl’\Jﬁb | '—5%1& (Avallablllty)

+ <air:AirSegmentPricingModifiers AirSegmentRef="aGBhrR7Q2BKARszUDAAAAA==">
+ <air:AirsegmentPricingModifiers AirSegmentRef="aGBhrR7Q2BKATszZUDAAAAA=="1>
< /fair: AirPricingCommand =
</air: AirPriceReq>

@ .




AIRPRIGE REQUEST

<air:AirPriceReq CheckFlightDetails="true" FareRuleType="short" Traceld="Al

AuthorizedBy="user" xmins:com="http://www.travelport.com/schema/cc
xmins:air="http:/ /www.travelport.com/schema/air_v45_0">
<com:BillingPointOfSalelnfo OriginApplication="UAPI"/>
+ <air:Airltinerary >

<air:AirPricingModifiers FaresIndicator="AllFares" lfvmrmuewe!'

— <air:AccountCodes>
:“Hm "f}

<COMm;
</air:AccountCodes>
</air:AirPricingModifiers>
<com:SearchPassenger Code="ADT" BookingTravelerR
<com:SearchPassenger Code="ADT" BookingTravelerRef=
<com:SearchPassenger Code="CNN" BookingTravelerRef="C
- <air:AirPricingCommand>
<air:AirPricingModifiers ETicketability="Required"/>
- <air:AirSegmentPricingModifiers AirSegmentRef="aGBhrR7Q2B
- <airPermittedBRonkinaCodes s
<air:BookingCode Code="S"/>
</air:PermittedBookingCodes>
</air:AirSegmentPricingModifiers>
+ <air:AirSegmentPricingModifiers AirSegmentRef=
+ <air:AirSegmentPricingModifiers AirSegmentRef="aG
</air: AirPricingCommand >
</air:AirPriceReg>

"ADT1"/>
T2"/>
1" Age="8"/>

FaresIndicator aJ{=FIE iGN EE.:

AllFares: FrBIE{N

« PublicFaresOnly: RBEATIE{MN

« PrivateFaresOnly: RBFABIEN

- AgencyPrivateFaresOnly: RBZAPFTEFZEANNFABIE
i

« AirlinePrivateFaresOnly: REREH2EAIFABIEN
« NetFaresOnly: BBNet Faresizfft

« PublicAndPrivateFares: RE2HHIFABTIEM

ZUDAAAAA==">
TEIttE N Account Code, AirPrice RE&E RS —NAccount
Code

hrR7Q2BKARsSzZUDAAAAA==">
7Q2BKATS7IINAAAAA—=">

<PermittedBookingCodes>
* BookingCode=N FBFRTEANER

 ANAIERE, AirPricexIREIG(EERIZEST, Booking Coder] &g
= 3K
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AIRPRIGE REQUEST

<air:AirPriceReq CheckFlightDetails="true" ]rraceld ="ABCTravel20180709000001"

\ gMi&CheckFlightDetails=true, FINRSENER. SEARERER)H
T HIEAIrPrice ResponseH

- <air:FlightDetails Equipment="77W" TravelTime="790" FlightTime="790" ArrivalTime="20
17720:15:00.0004+00:00" DepartureTime="2018-11-17T15:05:00.000+4+08:00" Destin
Key="75CIrR3R2BKACokVDAAAAA==" AutomatedCheckin="false" DestinationTerminal

<air:Meals>Dinner</air: Meals> \

<air:Meals>Lunch</air:Meals>
<air:InFlightServices>Movie</air:InFlightServices>
<air:InFlightServices>Telephone</air:InFlightServices>
<air:InFlightServices>Audio Programming</air:InFlightServices>
<air:InFlightServices>Duty Free Sales</air:InFlightServices>
<air:InFlightServices>Non-smoking</air:InFlightServices>
<air:InFlightServices>Short Feature Video</air:InFlightServices>
<air:InFlightServices>In-Seat Power Source</air:InFlightServices>

\ <air:InFlightServices>In-seat Video Pla',rerfLihrar\r{,r'air:InFIightSewicesy
</air:Flig

etalls>

ion="LHR" Origin="HKG"
'3" OriginTerminal="1">
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AIRPRIGE REQUEST

<air:AirPriceReq AuthorizedBy="user" TargetBranch="P2944662" Traceld="ABCTravel20180709000001"
xmins:com="http://www.travelport.com/schema/common_v50_0" xmins:air="http:/ /www.travelport.com/schema/air_v50_0">
<com:BillingPointOfsalelnfo OriginApplication="UAPTI"/>
+ <air:Airltinerary >
<air:AirPricingModifie
<com:SearchPassenge

ReturnFailedSegments="true"

sIndicator="PublicAndPrivateFares" InventoryRequestType="DirectAccess"/>

=" Code="ADT"/>

IZEReturnFailedSegments=“true” aJLAFEHEK T
(InventoryRequestType I DirectAccess/Seamlesshy), {NERIG G L
W, ESIREH MBI KBERE.

<SOAP:Fault xmlins:S0AP="http://schemas.xmlsoap.org/soap/envelope/">

<faultcode>Server.Business< /faultcode>

<faultstring>BOOKING CLASS/PREFERENCE NOT AVAIL CHECK AVAILABILITY < /faultstring>

- <detail>
- <air:AvailabilityErrorInfo xmins:common_v50_0="http://www.travelport.com/schema/common_v50_0"
xmlins:air="http: / /www.travelport.com/schema/air_v50_0">

<common_v50_0:Code>3000</common_v50_0:Code>
<common_v50_0:Service> AIRSVC</common_v50_0:Service>
<common_v50_0:Type>Business</common_v50_0:Type>
<common_v50_0:Description>BO0OKING CLASS/PREFERENCE NOT AVAIL CHECK AVAILABILITY</com
<common_v50_0:TransactionId>2A09A81F70AO0E7C790F07AOFO62FEDO29E </common_v50_0:TransactionId>

_v50_0:Description>

<air:AirSegmentErrors
<air:Airsegment OptionalServicesIndicator="false" ChangeOfPlane="false" ClassOfservice="Y" DepartureTime="2021-11-
20T08:30:00.000+08:00" Destination="BKK" Origin="HKG" FlightNumber="0705" Carrier="CX" Group="0"
Key="AQZ018kJOBKAIR /WxAAAAA=="/>
<air:ErrorMessage>BO0OKING CLASS/PREFERENCE NOT AVAIL CHECK AVAILABILITY </air:ErrorMessage>
</air: AirSegmentError>
</air:AvailabilityErrorinfo>
</detail >
</SOAP:Fault>=

o



AIRPRICE REQUEST

Fare Basis Code

<air: AirPriceReq xmins:com="http:/ /www.travelport.com/schema/common_v52_0" xmins:air="http:/ /fwww.travelport.com/schema/air_v52_0"
MostRestrictivePenalties="true" Traceld="trace" TargetBranch="P2944662" AuthorizedBy="system" >
<com:BillingPointOfsalelnfo OriginApplication="UAPI"/>
+ <air:Airltinerary >
<air:AirPricingModifiers PlatingCarrier="MU" InventoryRequestType="Basic"/>
<com:SearchPassenger BookingTravelerRef="ADT1" Code="ADT"/>

- <arArPricngCommand> AirPrice ENARBIRFEF AR, WR(REIEEFare Basis, 18
<air:AirPricingModifiers ETicketajili i A\ 2 A e :
- <air:AirSegmentPricingModifiers|{ FareBasisCode="VLE4WCSS menrer- ) LAfEFareBasisCode *EHIRE [ Fare Basisfwfid

- <air:PermittedBookingCodess
<air:BookingCode Code="V"/>
</air: PermittedBookingCodes> — — . B =
</air: AirsegmentPricingModifier * 9”%@%¢1ﬁﬁlzare{§ﬁﬁ1ﬁﬁ|:are B&SIS?}E‘BEQ), /zé_\gﬁgkl'A%{ﬁﬁﬁﬂi:lz
- <air:AirSegmentPricingModifiers| FareBasisCode="VLE4WCSS| AirSegmentRef= E"_%B/I\
- <air:PermittedBookingCodes™
<air:BookingCode Code="V"/>
</air: PermittedBookingCodes>

FARES LAST UPDATED @6JUN 5:18 A

MU SIN-KMG DEPART @7JUL
</air: AirsegmentPricingModifiers> MPM 1975 EH
</air:AirPricingCommand > **ADDITIONAL TAXES/FEES MAY APPLY**
</air:AirPriceReq> — ,— PUBLIC FARES
EXNMF, B2 Mare (582F05851T CX  FARE  FARE C AP MIN/  SEASONS MR GI DT
: BASIS MAX,
- <air:Farelnfo Destination="KMG" Origin="SIN" Key= fare)&BsEFHfare basis 4mi5

STHNKMG

DepartureDate="2022-07-02" EffectiveDate="2022- “VLE4WCSS’, KFEENARSHFE 21778

<common_v52_0:Endorsement Value="Q/NON-E A\ O /—ch AN
<common_v52_0:Endorsement Value="STANDAF N (BAIRABESTRATBE A ER,

. - A Y
<air:FareRuleKey ProviderCode="1G" AirPriceRsp&fEtFarelnfoiR[g]

FareInfoRef="uVeH6DbONDKA2k10BWBAA. FareRuleFailurelnfo, R ZIES % T
- <air:FareRuleFailureInfo>
<air:Reason>RoutingFailure</air:Reason>
</air:FareRuleFailurelnfo>

—Q




AIRPRIGE REQUEST

Fare Basis Code (££)

m="http:/ /www.travelport.com/schema/common_v52_0" xmins:air="http:/ /www.travelport.com/schema/air_v52_0"
MostRestrictivePenalties="true" Traceld="trace" TargetBranch="P2944662" AuthorizedBy="system">
<com: BillingPointOrsalelwfo CriginApplication="UAPI"/ >
+ <air:Airltinerary>
< air:AirPricingModifiers PlatingCarrier="MU" InventoryRequestType="Basic"/>
<com:SearchPassenger BookingTravelerRef="ADT1" Code="ADT"/>
- <air:AirPricingCommand>
<air:AirPricingModifiers ETicketa
- <air:AirsegmentPricingModifiers
- <air:PermittedBookingCodes>
<air:BookingCode Code="V"/%
</air:PermittedBookingCodes=>
</air:AirsegmentPricingModifiers>
- <air:AirsegmentPricingModifiers FareBasis
- <air:PermittedBookingCodes>
<air:BookingCode Code="V"/>
</air:PermittedBookingCodes=>
</air:AirsegmentPricingModifiers>
</air:AirPricingCommand =
</air:AirPriceReq>

ility="Required"/ >
areBasisCode="VLE4WCSS" AirSegmentRef="HmMf/yPxnDKAUOQBAAAAAA==""

ade="VLE4WCSS" AirsegmentRef="HmMf/yPxnDKAWOQBAAAAAA==">

fFuapifyschema v52 (82 f5) 10T — 1 #hE&2 FareRuleValidation,
HigpktrueziEHIEK RIRBIEMEIFare, sE@FIEININRIFEE
AirPriceReq¥iR EFareBasisCodefJidE, EiN_LE
FareRuleValidation="true”

p.s. ERYINEERIHOST >FQE&%] IVR—EE: >SFQ@VLE4WCSS/VR
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AIRPRIGE REQUEST

<air:AirPricingModifiers [ReturnServices="false" |FaresIndicator="AllFares" InventoryRequestType="DirectAccess">
- <air:BrandModifiers> i
<air:BasicDetailsOnly ReturnBasicDetails="true"/> |
</air:BrandModifiers>
</fair:AirPricingModifiers>

FEIE AT PAINN BATF BAis e BAFE il RE A2 BRI AR 25 114 1 [
«  ReturnServices="“false”: AN1% [F B AR 55, ERA Nfalse
ReturnBasicDetails="true”: H iR [FIZEA N H1A (Branding) 75 &L (FF i 2 iR [l — N FHIE A )
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<air:AirPriceRsp xmins:common_v45_0="http://www.travelport.com/schema/common_v45_0"
xmins:air="http:/ fwww.travelport.com/schema/air_v45_0" ResponseTime="24071"

TransactionId="7E0767C30A0764778137E33C5973B87E" Traceld="ABCTravel20180709000001">

<common_v45_0:ResponseMessage ProviderCode="1G" Type="Warning" Code="710401">Taxes returned at the FareInfo level are for

informational purposes only, and may differ from those returned at the Itinerary/Passenger Type
levels.</common_v45_0:ResponseMessage>

<common_v45_0:ResponseMessage Type="Warning" Code="4400">No Merchandising optional services returned for Flight(s) [CX][253]
</common_v45_0:ResponseMessage>

<common_v45_0:ResponseMessage Type="Warning" Code="4400">No Merchandising optional services returned for Flight(s) [CX]
[1243]</common_v45_0:ResponseMessage>

<common_v45_0: Respcrnser-’lessage Type="Warning" Code="4400">No Merchandising optional services returned for Flight(s) [CX][216]

-:’.f'r'*r\r‘mnnn

{ — onseMessage>

+ <air: Alrltlnerah,r::-
- <air:AirPriceResult>

+ <air:AirPricingSolution Key="75CIrR3R2BKAHoKVDAAAAA==" QuoteDate="2018-07-09" ApproximateTaxes="HKD3412" Fees="HKDO0"

Taxes="HKD3412" ApprpximateBasePrice="HKD18230" ApproximateTotalPrice="HKD21642" BasePrice="HKD18230"
TotalPrice="HKD21642">

. o iy 2zl .
< JairArPHCeReSUIES Airltinerary: TiEH™ (AIEFIZJAirCreateReservationig3mH)
</air:AirPriceRsp> ° AII’PI’ICGRGSUH o] RSN

AirPricingSolution: 8SBER, MM, HIR, 7=, EMHNEFEEER.

« AirPricinginfo: {fiEtRIEPTC (MxZFXE)MHH, BN AirPricingInfo R T FRB[E
PTCIREZRINE

« 1st Pricing Solution: {R#EAirPrice RequestFI:l HREIARBSEMN
« 2nd Pricing Solution: 8 Upsell)fYik
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/— i— - . -
- <air:BaggageAllowances> 1T${E'%\E"I-E<Alrpnmnglnfo> /
- <air:BaggageAllowancelnfo Destination="LAX" Origin="HKG" Carrier="HX" TravelerType="ADT"> <BaggageA”OW&nceS>?jz§|J°

- <air:URLInfo> oy g N — =
<air:URL>MYTRIPANDMORE.COM/BAC ,— S =] = *Q*QJ:EEEJ%}-LE_H}TEE{#\:I *%ﬂ*ﬁ?&ﬂﬂlaﬂgz:ﬁ%§1{
< /air:URLInfo> 17%35%11[ E.I-L)\IEEE ﬁ
- e airTot Lo P
l <air:Text>2P</air: Text> ' 14:32&
<air: Text>BAGGAGE DISCOUNTS MAY APPLY BASED ON FREQUENT FLYER STATUS/ ONLINE CHECKIN/FORM OF PAYMENT/MILITARY/ETC.</air:Text>
</air:TextInfo>
- <air:BagDetails ApproximateBasePrice="HKDO" ApproximateTotalPrice="HKDO" BasePrice="HKDO" TotalPrice="HKDO" ApplicableBags="1stChecked">
- <air:BaggageRestriction>
e i ToytInfo >
<air:Text>UPTOS50LB/23KG AND UPTO62LI/158LCM</air:Text>
/O TEXLMo=>
</air:BaggageRestriction>

</oiBagbetaies EIREEE: EEEIA, AT

- <air:BagDetails ApproximateBasePrice="HKDO" ApproximateTotalPrice="HKDO0" BasePrices _ Y L . e
-~ <air:BaggageRestriction> N, ZHNEERXEEEL
- <air:TextInfo>
<air:Text>UPTOS50LB/23KG AND UPTO62LI/158LCM</air:Text>
<fair: TextInfo>
</air:BaggageRestriction>
< /air:BagDetails>
</air:BaggageAllowancelnfo>
- <air:CarryOnAllowancelnfo Destination="LAX" Origin="HKG" Carrier="HX">
- <air:TextInfo>
<air:Text>1P</air:Text>
</air:TextInfo>
- <air:CarryOnDetails ApproximateBasePrice="HKDO0" ApproximateTotalPrice="HKDO0" BasePrice="HKDO0" TotalPrice="HKDO0" ApplicableCarryOnBags="1">
- <air:BaggageRestriction>
- <air:TextInfo>
<air:Text>UPTO15LB/7KG AND UPTO45LI/115LCM</air: Text>
</air: TextInfo>
</air:BaggageRestriction>
< fair:CarryOnDetails>
</fair:CarryOnAllowancelnfo>
</air:BaggageAllowances>

o
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AIRPRICE RESPONSE - 151X

= EIEIR:
— WNERiZInventoryRequestType="DirectAccess“{BinERBERISEAL, AirPricelifiy SRS H44HIER.

<S0AP:Fault xmIns:SOAP="http://schemas.xmlsoap.org/soap/envelope/">
<faultcode>Server.System</faultcode>
<faultstring=000276 BOOKING CLASS/PREFERENCE NOT AVAIL CHECK AVAILABILITY </faultstring=>
- <detail>
- <common_v34_0:ErrorInfo xmins:common_v34_0="http://www.travelport.com/schema/common_v34_0">
<common_v34_0:Code>3319</common_v34 0:Code>
<common_v34_0:Service>WEBSVC</common_v34 0:Service>
<common_v34_0:Type>System</common_v34_0:Type>
<common_v34_0:Description>Booking Class/Preference not avail, check
availability.</common_v34_0:Description:=
<common_v34 0:Transactionld>311491AF0A0759BFFAB823FBF44E96C37 </common_v34 0:Transactionld>
<common_v34_0:Traceld>uAPI5>898906289-500e9ddo6</common_v34_0:Traceld>
</common_v34_0:Errorlnfo>
< /detail =
< /SOAP:Fault>
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AIRPRICE RESPONSE - 151X

- EUER:
- BRESAPSEERRN

— Wl LAR AIE 2B FaresIndicatoriZFABI=

X igFareBasisCode X 5 |FHfIE

S=AN
EK!

EfE=hi

</airAirltinerary>

<airAirPricingModifiers InventoryRequestType= "Direc:‘bﬂ\ccess'ira resindicator="PrivateFaresCnly" 0
PlatingCarrier="M5" />

<com:SearchPassenger Code="ADT" BookingTravelerRef="ADT1" />
<airAirPricingCommand>

<airAirPricingModifiers ETicketability="Required” />

<airAirsegmentPricingiMaodifiers AirSegmentRef="Seql" FareBasisCode="LKRTUS"> -

<airPermittedBookingCodes »
<airBookingCode Code="L"/>

</airPermittedBookingCodes»

</airAirSegmentPricingModifiers>

<airAirsegmentPricingModifiers AirSegmentRef="5eq2" FareBasisCode="LNIEG"> -@)

<airPermittedBockingCodes»
<airBookingCode Code="L"/>

</airPermittedBookingCodes>

</airAirSegmentPricingModifiers>

<S0AP:Fault xmins:SOAP="http:/ /schemas.xmlsoap.org/soap/envelope/">

—<faulfcode>Server. System< /faulicode =

<faultstring>=NO VALID FARE FOR INPUT CRITERIA</faultstring>

- = dciall-"

- <common_v40_0:ErrorInfo xmins:common_v40_0="http:/ /www.travelport.com/schema/common_v40_0">
<common_v40_0:Code>-1</common_v40_0:Code>
<common_v40_0:Service>AirPriceService</common_v40_0:5ervice>
<common_v40_0:Type>System</common_v40_0:Type=>
<commaon_v40_0:Description>NO VALID FARE FOR INPUT CRITERIA</common_v40_0:Description>
<common_v40_0:Transactionld>2753E75610A0759C78FBA79C38022D2DC</common_v40_ 0:TransactionId>
<common_v40_0:Traceld>4743818520160216135742868345</common_v40_0:Traceld>

< /common_v40_0:ErrorInfo>
< /detail >
< /SOAP:Fault>

o
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AirPrice n] DIfRTERequest N EK VSR » TREE R FHIAY ~ S E AV
AirPrice n] LB AT SHVE BT

AirPricet] DL St EI&E 159Gz (Availability)
AirPricingSolutionsfEfEPTCZERI (e A » 7N 75
FEFH(UpSell) 2T /R = 47X [H]
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AVAILABILITYSEARCH REQUEST (E1= 0D)

= RIE L AR B RO ER

< air:AvailabilitySearchReq TargetBranch="P2944662" xmlns:air="http:/ /www.travelport.com/schema/fair_v49_0"
xmins:com="http:/ fwww.travelport.com/schema/common_v49_ 0">
<com:BillingPointOfSalelnfo OriginApplication="UAPI"/>
<com:PointOfCommencement Time="2021-01-10" CityOrAirportCode="HKG"/ >
- <air:SearchAirLeg>

- <air:SearchQrigin> NREBEEMREERICAEEE, FTLURE

<com:City Code="HKG"/>

- A Y A ~ / b'A_I_A
</air-SearchOrigin> AllovyDlrectAccessjg_true(f%j(wjgfalse)o {(BETE—
- <air:SearchDestination> ﬁnﬁjsjPermlttedCarrlers

<com:City Code="BKK"/>
< /air:SearchDestination>
<air:SearchDepTime PreferredTime="2021-01- >
- <air:AirLegModifiers AllowDirectAccess="false">
- <air:PermittedCarriers>
<com:Carrier Code="CX"/>
< /air:PermittedCarriers>
< /air:AirLegModifiers>
< /air:SearchAirLeg>
- <air:AirSearchModifiers ExcludeGroundTransportation="true" PreferNonStop="true">
- <air:PreferredProviders>
<com:Provider Code="1G"/>
< /air:PreferredProviders>
<air:FlightType TripleInterlineCon="false" DoublelnterlineCon="true" SingleInterlineCon="true" TripleOnlineCon="false" DoubleOnlineCon="true"

SingleOnlineCon="true" StopDirects="true" NonStopDirects="true"/>
<fair:AirSearchModifiers>

< /air:AvailabilitySearchReq>

® .

FFAvailabilitySearch&iREIKEER, BINIRE
PermittedCarriers3j&/MR B B98RERZ4 B




AVAILABILITYSEARCH RESPONSE (7K3/= 0D}

= RIE L AR B RO ER

<air:AvailabilitySearchRsp xmlns:common_v36_0="http://www.travelport.com/schema/common_v36_0"
xmins:air="http:/ /www._travelport.com/schema/air_v36_0" DistanceUnits="MI" ResponseTime="439"
TransactionIld="6CCBEEESDAD759BE43B0443CA2E4COAF" =
<common_v36_0:MNextResultReference> H4sIAAAAAAAAATIIUTUWTQRR+bSI/ogQwxGAEjUa4uNtSpFTwoICItkBs46C
+ =air:FlightDetailsList=
- =<air:AirSegmentList>
- <air:AirSegment Equipment="320" TravelTime="100" FlightTime="100"
10T09:45:00.000+08:00" DeparturaeTime="2017-03-10T08:05:00.00
Key="rtDQQhBAAA/BwoA4FFAAAA==" AvailabilityDisplayType="Gener
OpticnalServicesIndicator="false" FolledAvailabilityOption="Polled avail us
FarticipantLevel="Secure Sell" ChangeOfPlane="false" ETicketability="Y¥es"
Group="0"=
<air:Codesharelnfo OperatingFlightMumber="486" OperatingCarrier="KA"=
AIRLIMNE=/air:Codesharelnfo=
- <air:Airdavailinfo ProviderCode="1G"=>
<air:BookingCodelnfo BookingCounts="Y9|B9|H9 |K9|MO|L9|VD|SO|NL
< fair:Airavaillnfo=
<air:FlightDetailsRef Key="rtDQQhBAAA/BvoA4FFAAAA=="/>
</air:AirSegment=

rrivalTime="2017-03-

08:00" Destination="TPE" Origin="HKG"
" AvailabilitySource="8"

" Link&vailability="true"
ightMumber="5486" Carrier="CX"

ONG KONG DRAGON

L" CabinClass="Economy" />

MFF—RAMERER, AIETN—MEKANNLE

NextResultReference$hg

<air:AvailabilitySearchReq TargetBranch="P2690600" xmIins:air="http// /www.travelport.com/schema/fair_v36_0"
xmlns:com="http:/ fwww.travelport.com/schema/common_v36
<com:BillingPointOfSalelnfo OriginApplication="UAPI"/>

<com:MextResultReference
ProviderCode="1G">H4sIAAAAAAAAAIIUTUWTQRR+bSI1/ogQwxGAEjUa4uNtSpFTwoICItkBs46GEW7A7X Qa3




AVAILABILITYSEARCH RESPONSE (751

= 00) — NEUTRAL DISPLAY

= WN{ETFIRrAvailabilitySearch45 R 85— (Neutral Display: Z5AllowDirectAccess=false)

< air:AvailabilitySearchRsp xmlns:common_v49_0="http:/ /www.travelport.com/schema/common_v49_0"
xmins:air="http:/ /www.travelport.com/schema/air_v49_0" DistanceUnits="MI" ResponseTime="709"

Transactionld="B9C5B81F0A0759D8003033927357AD3C">

<common_v49_0:ResponseMessage Type="Warning" Code="3ﬂ5l":}ﬂn more later flights.< Fommtm_v-ﬂlg_[]: ResponseMessage>

HElmn N HI"No more later

flights"2&, BFAXFE

AvailaibilitySearchZ5SRHRE—R
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AVAILABILITYSEARCH RESPONSE (rE1/= 0D] - DIRECT ACCESS

= AfFEIETAVailabilitySearchZ5 5B fE—T (Direct Access: AllowDirectAccess= [lle)

» M ASBEIAERNLGN, SHEREFIEDRENEE. ELEpBmEInaR &N,
LA 2—E5E WaIGF

<air:AvailabilitySearchRsp xmlins:common_v49_0="http:/ /www.travelport.com/schema/common_v49_0"
xmins:air="http:/ /www.travelport.com/schema/air_v49_0" DistanceUnits="MI" ResponseTime="709"

TransactionId="B9C5B81F0A0759D8003033927357AD3C">
<common_v49_0:ResponseMessage Type="Warning" Code="3ﬂ5l"}ﬂu more later flights.< Fommon_wlg_[}:RespunseMessage}

5l XMLA1EId Nor More later flights’fYfaultgiWarninglg il &=x0E2 /
RRATE%E

<SO0AP:Fault xmlIns:SOAP="http:/ /schemas.xmlsoap.org/soap/envelope/">

<faultcode >Server.System</faultcode>

<faultstring>No more later flights.| Carriers: CX </faultstring>

+ < detail>
</SOAP:Fault>
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AVAILABILITYSEARCH RESPONSE (rE1/= 0D] - DIRECT ACCESS

= ANfalFEfTAvailabilitySearch#55R /98 fe—TR (Direct Access: S AllowDirectAccess= [lI€)

» HlF2: fnElF ek IR B R G A& oA FHARE S R R R BB S
(e, XOAEBEREN SR E SR,

<air:SearchAirLeg>

- <air:SearchOrigin=> g
<com:City Code="HKG"/> . )
< fair:SearchOrigin> ﬁs*Eﬂﬂ 2021-01-10
- <air:SearchDestination> ﬁEEﬂﬂ 2020-06-14

<com:City Code="BKK"/>
</air:SearchDestination=
<air:SearchDepTime PreferredTime=“1021—{11—lﬂ']/:.r-

<common_v49_0:NextResultReference>H4sIAAAAAAAAAILIUZU/UQBR /u8sKKEoAIQajaDSiB9plle8VL /ThIuUjLvGwhMOwn!
+ < air:FlightDetailsList>
- «<air:AirSegmentList>
- <air:AirSegmen nt="319" Tray ohtTime="55" ArrivalTime="2020-06-14T08:45:00.000+07:00"
DepartureTime={2020-06-14T07:50:00.000+07:00" Destination="REP" Origin="PNH"
Key="XWMTvGBAAA/BhOVZIBAAAA==" AvailabilityDisplayType="Carrier Specific/Direct Access" AvailabilitySource="D"
OptionalServicesIndicator="false" PolledAvailabilityOption="Polled avail used" LinkAvailability="true"
ParticipantLevel="Secure Sell" ChangeOfPlane="false" ETicketability="¥es" FlightNumber="801" Carrier="KR" Group="0">
- <air:AirAvaillnfo HostTokenRef="XWMTvGBAAA /BIOVZIBAAAA==" ProviderCode="1G">
<air:BookingCodelnfo BookingCounts="Y9|B9|MI9|U9|HR|WR|QR|VR|LR|TR|KR|IR|RR|GR|XR"




AVAILABILITYSEARCH RESPONSE [tR1EARER)

- IRIEIEEMERIER

<air:AvailabilitySearchReq xmins:air="http:/ /www_travelport.com/schema/fair_v38_0" TargetBranch="TargetBranch"
AuthorizedBy="user" Traceld="20160317143834"

xmins:com="http:/ /www.travelport.com/schema/common_v38_0">

<zcom:BillingPointOfSalelnfo OriginApplication="UAPI"/ >
<air:SearchSpecificAirSegment Destination="NRT" Origin="JFK" FlightNumber="8402" Carrier="AA"

DepartureTime="2017-01-12"/>
<air:SearchSpecificAirSegment Destination="HKG" Origin="NRT" FlightMumber="8417" Carrier="AA"

DepartureTime="2017-01-13" SegmentIndex="0"/>
< fair:AvailabilitySearchReq>
Segment Index=“0"15RI2FE—MNER X —AnEHYEE AR
B—nEL: JFK -> NRT, 2017-01-12
B MNER: NRT -> HKG, 2017-01-13, Segmentindex="0"

47




AVAILABILITYSEARCH RESPONSE [tR1EARER)

- IRIEIEEMERIER

<air:AvailabilitySearchRsp xmlIns:common_v38_0="http://www.travelport.com/schema/common_v38_0"
xmins:air="http:/ fwww.travelport.com/schema/air_v38_0" DistanceUnits="MI" ResponseTime="373"
Transactionld="F2DC9FFBOAD7425E5833449358932826" Traceld="20160317143834"
<common_v38_0:ResponseMessage ProviderCode="ACH" Type="Error" Code="2011"> [ACH] Provider error:
SearchSpecificAirSegment is not supported for ACH.</common_v38_0:ResponseMessage>

+ <air:FlightDetailsList>

+ <airAirSegmentList>

+ <air:AirltinerarySolution Key="zqyzFjBAAA/BJ7uSUHAAAA=="=
< fair:AvailabilitySearchRsp=

= AirSegmentList .
ST ESRIRAIE 2=

<air:AirSegmentList>
- <air:AirSegment Equipment="773" TravelTime="1275" FlightTime="860" ArrivalTime="2017-01- e.g. Y‘@ﬁ7/|\1ﬁ§
13T16:35:00.000+09:00" DepartureTime="2017-01-12T12:15:00.000-05:00" Destination="NRT" Origin="JFK"
Key="zqyzFjBAAA/BG7uSUHAAAA==" AvailabilityDisplayType="Flight Specific" AvailabilitySource="58"
OptionalServicesIndicator="false" FolledAvailabilityOption="Polled avail used" LinkAvailability="true"
ParticipantLevel="Secure Sell" ChangeOfPlane="false" ETicketability="¥es" FlightMumber="8402" Carrier="AA"
Group="0">
< air:Codesharelnfo OperatingFlightMumber="5" OperatingCarrier="JL"/>

-4l ' coviderCoda="1G"~
<air:BookingCodelnfo BookingCounts="F7|A7" CabinClass="First"/>
<air:BookingCodelnfo BookingCounts="317|R7|D?|I7" CabinClass="Business"/>
=air:BookingCodelnfo BookingCounts="Y7|H7 |KZ |M7|L7|G7|V7|S7|N7|Q7|07" CabinClass="Economy"/>
<air:BookingCodelnfo BookingCounts="WZ" CabinClass="PremiumEconomy"/>

. - H &
I et P W T LTI

{:air:FIightDetailsRef Key="zqyzFjBAAA/BF7uSUHAAAA=="/>
</air:AirSsegment=
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AVAILABILITYSEARCH RESPONSE [tR1EARER)

» ZPAEf E<PointOfCommencement>rte=
. UAPISHEPOCIES, BAEFIPOCK S EEI R EIE O]

<air:AvailabilitySearchReq xmins:air="http:/ /www.travelport.com/schema/air_v48_0" TargetBranch="P2944662" AuthorizedBy="user"
xmlns:com="http:/ /www.travelport.com/schema/common_v48_0">

<com:BillingPointOfSalelnfo OriginApplication="UAPI"/>

<com:PointOfCommencement Time="2019-12-24" CityOrAirportCode="HKG"/ >

<air:SearchSpecificAirSegment Destination="NRT" Origin G" FlightNumber="526" Carrier="CX" DepartureTime="2019-12-24"/>
</air:AvailabilitySearchReq>

HEEGITRH A S H




AVAILABILITYSEARCH - =45 508A

AvailabilitySearcha] LURIEODEIAMIAIAS[IEE
AvailabilitySearchE] LAi@id Direct AccessE{ZMIfn o) R A EAfO 28
AvailabilitySearchr] LAEEEERERAIRENZIE
AvailabilitySearchr] LAEIAIAirPrice AILEEH (UpSell)iEITRIRE A ZE
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0 </univ

AIRCREATERESERVATION REQUEST - =27PNR

XML iE3KE514
— FeXE(ZE (Booking Traveler)

—

— IRITHERZR{=SE (AgencyContactinfo)

— HRER{SE(AirPricingSolution/AirSegment)
— BEEHAIrPricingInfo) (IFE1E)

— HEHHA(ActionStatus)

<univ:AirCreateReservationReq xmins:univ="http:/ /www.travelport.com/schema/funiversal_v45_0"

xmins:com="http:/ /www.travelport.com/schema/common_v45_ 0" xmlns:air="http://www.travelport.com/schema/air_v45_0"

AuthorizedBy="user" RetainReservation="Both" TargetBranch="P7025810" Traceld="ABCTravel20180709000001">
<com:BillingPointOfsaleInfo xmins:com="http://www.travelport.com/schema/common_v45_0" OriginApplication="UAPI"/>

+ <com:BookingTraveler xmins: com="http:/ /www.travelport.com/schema/common_v45_0" Gender="M" Key="ADT1"
TravelerType="ADT" Age="40">

+ <com:BookingTraveler xmlins:com="http:/ /www.travelport.com/schema/common_v45_0" Gender="F" Key="ADT2"
TravelerType="ADT" Age="38">

+ <com:BookingTraveler xmins:com="http:/ /www.travelport.com/schema/common_v45_0" Gender="F" Key="CNN1"
TravelerType="CNN" Age="4" DOB="2014-08-09">
<com:ContinuityCheckOverride>yes</com: ContinuityCheckOverride>

+ <com:AgencyContactInfo=> _ N . P4

+ <com:FormOfPayment xmins:com="http:/ /www.travelport.com/sc T* = )g:l*;&tlj;ﬁ;, *Eé:_FGa“ler:E/v\ >

+ <air:AirPricingsolution Key="75CIrR3R2BKAHokVD ' el TT* es="HKDO0"
Taxes="HKD3412" ApproximateBasePrice="H )
Toi lzo=

<dgom:ActionStatus

TicketDate="T#*"
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AIRCREATERESERVATION REQUEST - =27PNR

<univ:AirCreateReservationReq xmins:univ="http:/ /www.travelport.com/schema/universal_v45_0"

xmins:com="http:/ /www.travelport.com/schema/common_v45_0" xmins:air="http:/ fwww.travelport.com/schema/air_v45_0"

AuthorizedBy="user" RetainReservation="Both" TargetBranch="P7025810" Traceld="ABCTravel20180709000001">
<com:BillingPointOfSalelnfo xmins:com="http://www.travelport.com/schema,/common_v45_0" OriginApplication="UAPI"/ >

+ <com:BookingTraveler xmlns:com="http://www.travelport.com/schema/common_v45_0" Gender="M" Key="ADT1"
TravelerType="ADT" Age="40">

+ <com:BookingTraveler xmlins:com="http:/ /www.travelport.com/schema/common_v45_0" Gender="F" Key="ADT2"
TravelerType="ADT" Age="38">

+ <com:BookingTraveler xmlns:com="http:/ /www.travelport.com/schema/common_v45_0" Gender="F" Key="CNN1"
TravelerType="CNN" Age="4" DOE="2014-08-09"> o= . . = . .
<com:ContinuityCheckOverride>yes</com:ContinuityCheckOverride> 'ﬁ}\AAIrPrlceﬂr]f'_l_IEIE’JAvaIIabllltySOUFCGL\Jﬁ%

+ <com:AgencyContactinfo> H

+ <com:FormOfPayment xmins:com="http://www.travelport.com/schema/common_v45_0" {%_'I-}HIEHETE EIJIEE% HE(BOOkabI“ty Report)

- <air:AirPricingSolution I'FE‘f "75CIrR3R2BKAHokKVDAAAAA==" QuoteDate="2018-07-09" Appm}clmateTaxes—"HKDS412" a€S="HKDO"

—Fes=—"HEE I+ 2 A roximateBasePrice="HKD18230" ApproximateTotalPrice="HKD21642" BasePrice="HKD18230_

TotzalPricre ="HKD 2"

+ <air:AirSegment Key="ESCIrR3R2BKABokVDAAAAA==" AvailabilityDisplayType="Fare Specific Fare. 4dote Unbooked"

Araratity="troe*Participartl evel="Secure Sell" OptionalServicesIndicator="false" ChangeQffiane="false" Equipment="77W"

ClassOfservice="8" Distance="5965 avelTime="790" FlightTime="790" ArrivalTime="2026-11-17T20:15:00.000+00:00"
DepartureTime="2018-11-17T15:05:00.000%28:00" Destination="LHR" Origin="H ProviderCode="1G" FlightNumber="253"
Carrier="CX" Group="0" AvailabilitySource="8">

- <air:Airsegment Key="75CIrR3R2BKADokVDAAAAA==" AvairebilityDisgidyType="Fare Sp=-ifi- Fara Nunta linhaalad?

LinkAvailability="true" ParticipantLevel="Secure Sell" OptionalSepiceSmdicator="false" Ch: AirPriceli fiz#rAYAIrPricingSolution, 1Ei8
ClassOfservice="8" Distance="157" TravelTime="60" FlightTimfe="60" Arriva —"ZDIB
DepartureTime="2018-11=26T112:55:00 000L00: 00 -Festination="MAN" Origin="LHF A|rSegmentRef%}é’delrPrlceI][']}"‘EFIE’JAlrltlnerary

Carter="cX" Group="1 {AvailbiitySource="s> | AIrSegment/s, AIL\ETEELLEA,
<air:Codesharelnfo OperatmeaTe="BA“"BRITISH AIRWAY. mwrLodesharelnfo>

<air:FlightDetails Key="75CIrR3R2BKAEOKVDAAAAA=="Fquipment="320" TravelTime FWEEBEEENIAERNINA Connection Indicator,
ArrivalTime="2018-11-26T20:55:00.257G100:00" DepartureTime="2018-11-26T19:55:00.000+00:00" Destination="MAN"
g A tomatedChewin="false" DestinationTerminal="3" OriginTerminal="53"/>

<air:Connection/>

Jam AT Segment>
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AIRCREATERESERVATION REQUEST - =27PNR

= XMLIEKEEHE

Group — D4BEEESFEAIrPrice, AvailabilitySearch, LowFareSearchlgfizeRiR[E], FBLAFIKTARIARER

(AirSegment) 2& ER—fnfE(AirLeg).,
ZEF2(Outbound)

<air:Airsegment Key="97+jfj3R2BKAHEeIAAAAAA==" AvailabrlitySDurce:“ﬂ“ Group="0" Carrier="CX" FlightNumber="251"
ArrivalTime="2017-05-18T05:40:00.000+01:00" FlightTime="765" TravelTMMe= 7063 Distance="5965" ClassOfService=
LinkAvailability="true" AvailabilityDisplayType="Fare Specific Fare Quote - ’alr AwSegment::-
<air:Airsegment Key="97+jfj3R2BKAJEeIAAAAAA==" AvailabilitySource="pP Group— 1 o e '
ArrivalTime="2017-05-26T21:20:00.000+402:00" FlightTime="80" TravelTim&=> Iﬁﬁz(lnbound) Equ
LinkAvailability="true" AvailabilityDisplayType="Fare Specific Fare Quote Unbooked">
<air:Connection,/ >
</air:AirSegment=>
<air:AirSegment Key="97+jfj3R2BKALEeIAAAAAA==" AvailabilitySource="P arrier="CX" FlightNumber="376"
ArrivalTime="2017-05-28T06:35:00.000+08:00" FlightTime="670" Trav Distance="53721" ClassOfService=
LinkAwvailability="true" AvailabilityDisplayType="Fare Specific Fare Quote Unbooked"> </air:Airsegment>

" Group="1"
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AIRCREATERESERVATION REQUEST - =27PNR

<univ:AirCreateReservationReq xmins:univ="http:/ /www.travelport.com/schema/universal_v45_0"

¥xmins:com="http:/ /www.travelport.com/schema/common_v45_0" xmins:air="http:/ /www.travelport.com/schema/air_v45_0"

AuthorizedBy="user" RetainReservation="Both" TargetBranch="P7025810" Traceld="ABCTravel20180709000001" >
<com:BillingPointOfSaleInfo xmins:com="http://www.travelport.com/schema/common_v45_0" OriginApplication="UAPI"/>

+ <com:BookingTraveler xmins:com="http:/ /www.travelport.com/schema/common_v45_0" Gender="M" Key="ADT1"
TravelerType="ADT" Age="40">

+ <com:BookingTraveler xmins:com="http:/ /www.travelport.com/schema/common_v45_0" Gender="F" Key="ADT2"
TravelerType="ADT" Age="38">

+ <com:BookingTraveler xmins:com="http:/ /www.travelport.com/schema/common_v45_0" Gender="F" Key="CNN1"

_" " _"aq" _" —E-00" =
<com:ContinuityCheckOverride>yes</com:ContinuityCheckOverride>
F<com:AgencyContactinio =
+ <com:FormOfPayment xmins:com="http:/ /www.travelport.com/sch
+ <air:AirPricingSolution Key="75CIrR3R2BKAHokVDAAAAA==" QuoteDat

Taxes="HKD3412" ApproximateBasePrice="HKD18230" ApproximateTotal
TotalPrice="HKD21642">
<com:ActionStatus xmins:com="http://www.travelport.com/schema/common_v45_0" Type="ACTIVE" ProviderCode="1G"
TicketDate="T*"/>
</univ:AirCreateReservationReq>

a/common_v45_0" Type="MiscFormOfPayment">
="2018-07-09" ApproximateTaxes="HKD3412" Fees="HKD0"
ice="HKD21642" BasePrice="HKD18230"

SiiN<ContinuityCheckOverride> jtZ=, UAPI&
FEBROMPER BIEPNRFZFIIARNK (Arrival

Unknown),
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AIRCREATERESERVATION REQUEST - =27PNR

AirPricingInfoGroup

«  {EAirPricelifd, B—Ff5ZZRE(PTC)EBXIMNAIENSE (AirPricingInfo)
. WIEFEAEBEHREENE, S FEAIrCreateReservationig =k HIINFTEPTCZEEHIAIrPricingInfo,
-  BJFHAIrPricingInfoGroupZERI=HIABLLPTC (AirPricinglinfo)/iifzfntE[E filed fareE2

+ <air:AirPricingInfo Key= '9?+]f]3REBI{ASEeIAAAAAA—— " TﬂtaIPrlce—"HKDBIBE" BasePrice="HKD6640"
ApproximateTotalPrice="HKD8136" ApproximateB i es="HKD1496"

ApproximateTaxes="HKD1496" F*rclwder(:cnde—"lq " AuPncmgInf@GrDup—"l' latestTicketingTime="2017-05-

17T23:59:00.000+08:00" PricingMethod="Guara eFare" Reflitablasttrue" AAERYAIrPricingInfoGroupEESH
IncludesVAT="false" ETicketability="Yes" PlatingCarrier="CX" TotalNetPrice="HKD8136"> .. . . — .

+ <alriAirPricingInfo Key="97 +jfj3R2BKAIECIAAAAAA==" TotalPrice="HKD5616" BasePrice="HKBFIT0' AirPricingInfofZfEARERYfiled fareHH
ApproximateTotalPrice="HKD5616" ,ﬂ.ppm:-::lmateB afel=1— 090" T3 5—'HI{DF, "

ApproximateTaxes="HKD626" ProviderCode="1G" s estTlcketmngme— "2017-05-

17T7T23:59:00.000+08:00" PricingMethod="Guaradrmte . PrivateFare" Refundable="true"
IncludesvAT="false" ETicketability="Yes" F'Iatmngner-"C]{” TDtaINetPrlce— "HKD8136" >

© “



AIRCREATERESERVATION REQUEST - §:

AirPricingInfoGroup (£2)

«  N&ZEAIirPricinginfoGroup (& ENIEEIE)

1.1QIN/MAURICE 2.1CHAN/PE

-
1. KA 486 Y 280MAR HKGTPE HS 8808 @945 O E FR

#* FILED FARE DATA EXISTS ** >*FF

FQ1 - 51 AP G 21NOV19 /
P1 QIN/MAURICE 21INOV19 * HKD 4@16

P2 CHAN/PETER 21NOV19 * HKD 2986

e IZTEAIrPricingInfoGroup AAEE
1.1QIN/MAURICE 2.1CHAN/PETER*P-C@&
1. KA 486 ¥ 20MAR HKGTPE H52 ©300 @945 0O E FR

*% FILED FARE DATA EXISTS ** >*FF

FQ1 - 51 AP G 21NOV19
P1 QIN/MAURICE 2INOV19 * HKD 4@16
FQ2 - 51 AP G 21NOV19
P2 CHAN/PETER 21INOV19 * HKD 2986

)

A}

AVA

ADTAHICNNIRZEZEIFVE #—iC
RF

ADTHICNNIRZESSEIFEMN# 0 FHR
=
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AIRCREATERESERUATION REQUEST — CREATE PNR

AirPricingInfoGroup (£2)

- 1G LIBIEKCat35 fare (Negotiate Fare) g PTCH{RE led fare, BFA11E20225E7H 1H L& T #IheE
FAREPTCHICat35 farev] LURTEEIEREAYfiled faredt

«  BLAMBIIMERCGREAILASEEEHOST/uapiF i), {RBATELZPTCHERIF iled fare(REAirPricingoiREAE]
AirPricingInfoGroupfB):
=  Tour Code

Carrier Agreement Reference (CAR) Code

Value Code

Plating Carrier

Fare Box Text (‘IT"and ‘BT’)

* RS T DUEPTCR IR FCat3s Z ), XHF AN B EIEARRFPTC's Cat35Z MR {FE £ —filed farerh

© “



AIRCREATERESERUATION REQUEST — CREATE PNR

AirPricingInfoGroup (£2)

«  WHFEIEAEPTCs Cat3dE M {RrFrEE—filed faredr, 4fnit ETWAIBISMER, ROTIAIIAIA T ieE
=  FrH AirPringInfo.PlatingCarrier & £ [A]

= B AirPricingInfoH ] Farelnfo.FareBasis 1% {X [T r& — FF
= JT AirPricingInfo [¥]Farelnfo.PrivateFare (213 [B)) 32 IR 7 A& —FE

—<air: AirPricingInfo Key="Rj7ZFnGTqWDKAlkczHAAAAA==" TotalPrice="HKD3518" BasePrice="HKD2750" ApproximateTotalPrice="HKD3518"

ApproximateBasePrice="HKD2750" ApproximateTaxes="HKD768" Taxes="HKD768" LatestTicketingTime="2022-11-10T23:59:00.000+08:00"
PricingMethod="GuaranteedUsingAirlinePrivateFare" Refundable="true" IncludesvAT="false" ETicketability="Yes"|FlatingCarrner="MH"
ProviderCode="1G">

+=<air:Farelnfo Key="RjZFnGTqWDKA9kczHAAAAA=="|FareBasis="QLG1YHK"

EffectiveDate="2022-07-07T18:56:00.000+08:00" DepartureDate=2022-11-10" Amount="HKD1380"|PrivateFare="AirlinePrivateFare"
MNegotiatedFare="false" NotValidBefore="2022-11-10" NotWalidafter="2022-11-10" PseudoCityCode="682T" [axAmount=HRKD367.00"=
+<air:Farelnfo Key="RjZFnGTqWDKAYlczHAAAAA=="|FareBasis="QLG1YHK" FassengerTypeCnde ="ADT" Qg e = H
EffectiveDate="2022-07-07T18:56:00.000+08:00" Departurebate=2022-11-20" Amount="HKD1370" PrivateFare="AirlinePrivateFare"

NegotiatedFare="false" NotValidBefore="2022-11-20" NotValidAfter="2022-11-20" PseudoCityCode="682]1" TaxAmount="HKD401.00"=

PassengerTypeCode="ADT" Orgin"HKG" DectinationSTH-

* 4NAIrPringInfodr g %2 Farelnfo, iEfR{RIE—filed fareshAYFTE AirPricingInforpfdFarelnfofE LA LR
FRaE.

o



AIRCREATERESERVATION REQUEST - =27PNR

- <air:AirPricingInfo Key="ktLnF6Kc1BKAhyFLpCBAAA==" ProviderCode="1G" ApproximateTaxes="HF¥
ApproximateTotalPrice="HKD4134" BasePrice="HKD1190" TotalPrice="HKD4134" PlatingCarrier="RJ"
LatestTicketingTime="2019-12-09T23:59:00.000-05:00" AirPricingInfoGroup="1">

+ <air:Farelnfo Key="ktLnF6Kc1BKAryFLpCBAAA==" Destination="LHR" Origin="HKG" TaxAmoun
Amount="HKD600" DepartureDate="2020-02-09" EffectiveDate="2019-12-06T14:37:00.000+C
+ <air:Farelnfo Key="ktLnF6Kc1BKAsyFLpCBAAA==" Destination="HKG" Origin="LHR" TaxAmoun
Amount="HKD590" DepartureDate="2020-03-21" EffectiveDate="2019-12-06T14:37:00.000+(
<air:BookingInfo FareInfoRef="ktLnF6Kc1BKAryFLpCBAAA==" HostTokenRef="ktLnF6Kc1BKAd
CabinClass="Economy" BookingCode="R"/>
<air:BookingInfo FareInfoRef="ktLnF6Kc1BKAryFLpCBAAA==" HostTokenRef="ktLnF6Kc1BKAd
CabinClass="Economy" BookingCode="R"/>
<air:BookingInfo FareInfoRef="ktLnF6Kc1BKAsyFLpCBAAA==" HostTokenRef="ktLnF6Kc1BKAe
CabinClass="Economy" BookingCode="R"/>
<air:BookingInfo FareInfoRef="ktLnF6Kc1BKAsyFLpCBAAA==" HostTokenRef="ktLnF6KclBKAe
CabinClass="Economy" BookingCode="R"/>
<air:TaxInfo Key="ktLnF6Kc1BKAiyFLpCBAAA==" Amount="HKD160" Category="G3"/>
<air:TaxInfo Key="ktLnF6Kc1BKAjyFLpCBAAA==" Amount="HKD120" Category="HK"/>
<air:TaxInfo Key="ktLnF6Kc1BKAKyFLpCBAAA==" Amount="HKD50" Category="I5"/>

<air:TaxInfo Key="ktLnF6Kc1BKAlIyFLpCBAAA==" Amount="HKD18" Category="E7"/> WESAG ici
<air:TaxInfo Key="ktLnF6Kc1BKAmyFLpCBAAA==" Amount="HKD116" Category="K3"/> E*EEL._E’JAIFPI’ICInglnfO EPI”])\ -
<air:TaxInfo Key="ktLnF6Kc1BKANyFLpCBAAA==" Amount="HKD798" Category="GB"/> BookingTravelerReffIPTC CodefSE.,

<air:TaxInfo Key="ktLnF6Kc1BKAoyFLpCBAAA==" Amount="HKD418" Category="UB"/*
<air:TaxInfo Key="ktLnF6Kc1BKApyFLpCBAAA==" Amount="HKDG66" Category="YQ"/>
<air:TaxInfo Key="ktLnF6Kc1BKAqyFLpCBAAA==" Amount="HKD1198" Categosy="YR"/>
<air:FareCalc>HKG RJ X/AMM RJ LON 75.96RRJISPL RJ X/AMM R] HKG 7596RRJISPL NUC15
|<air:PassengerType Age="25" BookingTravelerRef="ADT1" Code="ADT"/>

+ <air:ChangePenalty PenaltyApplies="Anytime">

+ <air:CancelPenalty PenaltyApplies="Anytime">

+ <air:BaggageAllowances>

— </air:AirPricingInfo>



AIRCREATERESERVATION REQUEST - =27PNR

= RetainReservation

- RE T EMNRERRIIEEEZRNY, EREUPNR,

-:funi\.r:AirC'r'eateReser'vationReq ProviderCode="1G" TargetBranch=

RetainReservation="Both" GuthorizedBy= >
<com:BillingPointOfSal winApplication="uAPI"/>

None

Price

Schedule

Both

Schedule
Price
Both
Schedule
Price
Both
Schedule
Price
Both
Schedule
Price

Both

No
No
No
Yes
No
Yes

No
No

Yes
Yes

Yes

"Travelport”

New time.

New price.

New time and price.
New time.

Original price.

New time and price.
Original time.

New price.

New time and price.
Original time.

Original price.

Original time and price.

"TarBranch"

ACRIINFEE2ZEERNRE

<air:AirSolutionChangedInfo ReasonCode="Price" >

- <air:AirPricingSolution Key="a6PzBLdLSImKpm+fVf/x2A==">

61



AIRCREATERESERVATION REQUEST - =27PNR

. = VAN A \ RS \ S
= YN5RBookingTraveler2)LZE(CNN), SWRINERBIRemarkData \{RIEHoStERFE o] LATERE)L

= A

BT,
<com:BookingTraveler xmins:com="http:/ /www.travelport.com/schema/common_v45_0" Gender="F"
Key="CNN1" TravelerType="CNN" Age="4" DOB="2014-08-09">

<com:BookingTravelerName First="JESSICA" Last="CHAN" Prefix="MISS"/>

<com:SSR Type="FOID" FreeText="PPK01234569"/>

<com:SSR Type="DOCS" FreeText="P/HK/K01234569/HK/090CT14/F/15JUL20/CHAN/JESSICA"/>

_ {Cﬂlr - =" II:}

{:cc:m:RemarkData}P—Cl}ilc::fcom:Remark[}ata}

</com.NameRemark=

</com:BookingTraveler> e.g. gu%) L%Eﬁéjﬂﬂr? ) 1§E<RemarkData>EFl
BEE “P-C04”
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AIRCREATERESERVATION REQUEST - =2/PNR

» | LERE
- F20225F6H8HiE, JLEiT(NameRemark)AJ#ZPCCRIREER/VHESHEREEE
- P-C08 1§8% ) LE (%R~ H), MiDOBO9FEB14 #5) LEEHEHHRN145F2H9H
- R =B&EBDOBRICHLD SSR

- WIPCCERENVMB R/ LEHERHER, I EREEZT TR AL S HEDOBREF, REAIREREIRE
B Name application failed: NEED CHILD BIRTHDATE IN NAME FIELD - ENTER AS DOBDDMMMYY

- <com:BookingTraveler xmins:com="http://www.travelport.com/schema,/common_v51_0" Gender="F" Key="CNN1" TravelerType="CNN" Age="4" DOBE="2014-02-09">
<com:BookingTravelerName First="JESSICA" Last="CHAN" Prefix="MISS"/>

<Com:SSR Type="FOID" FreeText="PPK01234569"/>
<com:5SSR Type="DOCS" FreeText="P/HK/K01234569/HK/00FEB14/F/15JUL20/CHAN/IESSICA" />
- <com:NameRemark Key="CNN3remark">
<com:RemarkData>P-C08 DOBO9FEB14</com:RemarkData>

</com:NameRemark> IS RPEFRRE ERINAHEHHRADOB

</com:BookingTraveler>

<common_v51_0:5SSR Type="CHLD" Status="HK" ElStat="C" Key:"szlY++pwfll{Aq15LHAAAAA::"
ProviderReservationInfoRef="z 1Y+ 4+ pWDKAV/SLBAAAAA==" Carrier="80Q" FreeText="/09FEB14-1CHAN/JESSICAMISS"/ >

IREIFEIERIBEI4EMAICHLD SSRE,
4DOB

© .




A}

AIRCREATERESERVATION REQUEST —-=2x/PNR

= E20194575Bi#2, IATAIRFIEK{EBookingTravelerd I NCTCEE,CTCM{ZE

= CTCEFICTCM#EFHEEREAE . BURTFOTAMBEZ2ERAIRE, IfTESEKIERYEASS
B IVYe]{EH,

= CTCEFICTCMERZR1EISSRINANTEBoOKiIngTravelerZH

- <com:BookingTraveler TravelerType="ADT" Gender="M" DOB="1980-01-10" Key="ADT1">
<com:BookingTravelerName Prefix="Ms" Last="Chan" First="Johnny"/>
<com:SSR FreeText="85269887263" Type="CTCM"/>
<com:SSR FreeText="JOHNNY.CHAN//GMAIL.COM" Type="CTCE"/>

</com:BookingTraveler>
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AIRCREATERESERUATION RESPONSE

= XML ZER:

<universal:AirCreateReservationRsp xmins:air="http:/ /www.travelport.com/schema/air_v38_0"
xmins:common_v38 0="http://www.travelport.com/schema/common_v38_0"

xmlins:universal="http:/ /www.travelport.com/schema/universal_v38_0" ResponseTime="16 - &
Transactionld="E32D9BB20A07643C4B3A923FBD424FF2- = ?948"} Umversg_l{_gﬁ%cord TJ\

- <universal:UniversalRecord Status="Active" Version="0' LocatorCode="P65HBQ" >
+ <common_v38 0:BookingTraveler EIStat="A" Gender="M" Age="40" TravelerType="ADT"

Key="dMcmfj8Q2BKA7HDIJAAAAAA=="> e
+ <common_v38_0:BookingTraveler EIStat="A" Gender="F" Age="38" TravelerType="ADT" HostFuiJ{{i3 (e.g.
1G PNR)

Key="dMcmfj8Q2BKACIDJAAAAAA==">
+ <common_v38 0:BookingTraveler EIStat="A" Gender="F" Age="2" TravelerType="6G32"
Key="dMcmfj8Q2BKA3HDIJAAAAAA==" DOBE="2014-10-09">
T nStatus ElStat="A" Key="dMcmfj8Q2BKAQIDIAAAAAA=="
Air FRERHS oviderReservationInfoRef="dMcmfj8Q2BKAQMIJAAAAAA=="
ARRIFRLT(ChS

(HHEERIER, RfEuapith{ER) /-
<univegsal:Provide rResewatiDnInfﬂ LocatorCode="557ZXA"
Key=dMcmfj8Q2BKAQMD] ==" ProviderCode="1G" Ow .7 N
HostCraateDate="2016-12-09" ModifiedDate="2016-12-09T10:4 %}fiﬂnﬁ]ﬁﬁl«k
CreateDate="2016-12-09T10:43:02.764+00:00"/ > *FMnalE o 3R EREES
- <air:AirReservatith LocatorCode="3Z0JYG"|ModifiedDate="2019-11-12T48:( *,5|0]EEEIRIREUXIS, EEZGH
12T08:05:45.84 00> : . N
<common_v48_0:SupplierLocat: i i ="t9Gvc5BA. U_nlversr—:llRecordRetrleveﬁl’ET_l
12T08:05:00.000+00:00"|SupplierLocatorCode="0A32C0O" supplierCode="BA"/>

ANIBABHEMBRRSHKECKK, niRE
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AIRCREATERESERUATION RESPONSE

= B
— FIBARERIILIETNT, PNRASHIARK

<SOAP:Fault xmins:SOAP="http://schemas.xmlsoap.org/soap/envelope/">
<faultcode>Server.Business</faultcode>
<faultstring > General air service Error.</faultstring>
- <detail>
- <air:AvailabilityErrorInfo xmins:air="http:/ /www.travelport.com/schema/air_v40_0" xmins:common_v40_0="http://w
<common_v40_0:Code>3000</common_v40_0:Code>
<common_v40_0:Service>AIRSVC</common_v40_0:Service>
<common_v40_0:Type>Business</common_v40_0:Type>
<common_v40_0:Description>General air service Error.</common_v40_0:Description>
<common_v40_0:Transactionld>ASEOFSAEOAO0759BFB4E4EB4442A7291F</common_v40_0:TransactionId>
<common_v40_0:Traceld>535160035749948</common_v40_0:Traceld>
- <air:AirsegmentError>
<air:Airsegment Key="IrUjNuBAAA/BtzRx5GAAAA==" Group="0" Carrier="CI" FlightNumber="186" Origin="TPE"
29T7T19:10:00.000+09:00" ClassOfservice="T" ChangeOfPlane="false" OptionalServicesIndicator="false"/>
<air:ErrorMessage>*0 AVAIL/WL OPEN#*</air:ErrorMessage>
</fair:AirsegmentError>
- <air:AirsegmentError>
<air:Airsegment Key="lruUjNuBAAA /BvzZRxX5GAAAA==" Group="1" Carrier="CI" FlightNumber="187" Origin="PUS'
01T21:45:00.000+08:00" ClassOfservice="T" ChangeOfPlane="false" OptionalServicesIndicator="false"/>
<air:ErrorMessage>*0 AVAIL/WL OPEN#* </air:ErrorMessage>
</air:AirSegmentError:>
< /air:AvailabilityErrorInfo>
</detail>
</SOAP:Fault>

o
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AIRCREATERESERUATION RESPONSE

= BEUER:
— EBDANERTCETT, PNRERIIMHAERK,
— Universal RecordZ&E&E @i d UniversalRecordCancelBHE, LABRBTRL] 7 HIRE(L
- MBEMBARNS Y HKEE KK LAFBRI AR A

<universal: AirCreateReservationRsp xmins:air="http:/ fwww.travelport.com/schema/fair_v45_0" xmins:common_v45_0="http://www.t
xmins:universal="http:/ /www.travelport.com/schema/universal_v45_0" ResponseTime="14280" Transactionld="A36869F40A07643E
<common_v45_0:ResponseMessage ProviderCode="1G" Type="Warning" Code="0">NO FARES</common_v45_0:ResponseMessage>
<commaon_v45_0:ResponseMessage ProviderCode="1G" Type="Warning" Code="0">Some of the requested AirPricingInfos could not
<common_v45_0:ResponseMessage ProviderCode="1G" Type="Warning" Code="3029">Some of the prices could not be stored becai
verify connections, then price and store again.</common_v45_0:ResponseMessage>
+ <universal:UniversalRecord Status="Active" Version="0" LocatorCode="034233">
- <air:AirsegmentSellFailurelnfo>
- <air:AirsegmentError=>
<air:Airsegment Key="75CIrR3R2BKAfvOANAAAAA==" Carrier="CX" OptionalServicesIndicator="false" ChangeOfPlane="false"
26T20:35:00.000400:00" Destination="MAN" Crigin="LHR" FlightNumber="1243" Group="1"/>
<air:ErrorMessage>*0 AVAIL/WL CLOSED* </air:ErrorMessage>
</air: AirsegmentError>
< /air: AirsegmentSellFailureInfo>
</universal:AirCreateReservationRsp=>

(7] 67



AIRCREATERESERUATION - QA




@ TRAVELPORT

WORKING
WITH
UNIVERSAL
REGORD

I8 Universal Record




UNIVERSALREGORDRETRIEVE REQUEST

«  UniversalRecordRetrieven] LA# FBRIEERFIHIPNR{EE
- EPNRAZEEEMAFHTAEE(Supplier Locator Code) AR IRENEHATHIANERIRS

o 1B1dUniversal RecordfiEfCiE3£ENUniversal Record

<univ:UniversalRecordRetrieveReq xmlns:com="http:f /www . .travelport.com/schema/common_v38_0"
xmins:univ="http:/ /www.travelport.com/schema/universal_v38_0" TargetBranch="TARBRANCH" >

<com:BillingPointOfSalelnfo OriginApplication="uAPI"/>
¢ zuniv:UniversalRecordLocatorCode>ABC123 </univ:UniversalRecordLocatorCode >
< /univ:UniversalRecordRetrieveReq>

<univ:UniversalRecordRetrieveReq xmins:com="http:/ /www.travelport.com/schema/common_v38_0"
xmins:univ="http:/ /www.travelport.com/schema/universal_v38_0" TargetBranch="TARBRANCH" >

<com:BillingPointOfSalelnfo OriginApplication="uAPI"/>
<univ:ProviderReservationInfo ProviderLocatorCode="2G3H8I" ProviderCode="1G"/ =

<funiv:UniversalRecordRetrieveReq>

© 0



UNIVERSALRECORDRETRIEVE RESPONSE

EURFAnE], Supplier Locator Codefin alfiiE{CiE v g FEIR HII{EUniversal Record®a
<universal:UniversalRecordRetrieveRsp xmlins:air="http:/ /www.travelport.com/schema/air_v43_0"
xmins:common_v43_0="http:/ /www.travelport.com/schema/common_v43_0"
xmlns:universal="http:/ /www.travelport.com/schema/universal_v43_0" ResponseTime="1634"

Universal Record Fa1J

Transactionld="ED531EE60A076478BDASFF4AD55352D - Id="tracel"=
- <universal:UniversalRecord Status="Active" Version="§" LDcatDrCDde="RRQWE2"} h* 75

+ <common_v43_0:BookingTraveler Key="xfUMn/4R
+ <common_v43_0:BookingTraveler Key= “foMn{4REBI{AEQ]nAAAAAA::”>

<common_v43_0:ActionStatus Key—“foMn[iIRZBI{A]Q]nAAAAM =" ProviderCode="1G"

ProviderReservationInfoRef=" KAQQINAAAAAA==" Type—"ACTIvE”f}
<universal:ProviderReservationInfq :

OwningPCC="3C8" HostCreate

CreateDate="2017-11-24T08:17:52. 9[]3+ﬂﬂ 00"/>
- <air:AirReservation LocatorCode="HQY145" ModifiedDate="2017-11-24T09:14:22.567+00:00" CreateDate="2017-11-

24T08:17:52. 023+00:00">

HostFuiJ{LhS (e.0.
1G PNR)

ToditiedDate="2017- 11 247109:19:31.!

colateDoy AT
A AT B A HK S,
KK, SHBRRE R ST
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UNIVERSALRECORD CANCEL AND MODIFY

. UniversalRecordCancel

<univ:UniversalRecordCancelReq TargetBranch="TARBRANCH" Version="0"|UniversalRecordLocatorCode="ABC123"> \
<com:BillingPointOfSaleInfo OriginApplication="uAPI"/>

</univ:UniversalRecordCancelReq=> Universal Record
<:ur'|iv:UniverSaIRecordModifw_{eq TargetBranch="TargetBranch" AuthorizedBy="User" > >
. . xmins:com="http:/ fwww.travelport.com/schema/common_v36_0" fﬁj—l’]WJCﬁg
° UnlversaIReCOI’dl\/IOdlfy xmins:univ="http:/ /fwww.travelport.com/schema/universal_v36_0"
N xmins:air="http:/ /www.travelport.com/schema/air_v36_0" ReturnRecord="true"
" Iﬁbﬂi‘qﬁiﬁ(lzop) Version="9"=
R <com:BillingPointOfSalelnfo CriginApplication="UAPI"/ >
" Id\\ﬂﬂ‘ﬁﬁﬁ*& <univ:RecordIdentifier ProviderCode="1G" UniversalLocatorCode="URLOCX"
- N R ProviderLocatorCode="PNRXX"/ =
"JJJDSS - <univ:UniversalModifyCmd Key="1"=
L] ;%'\E\I]HRemarkS - <univ:AirAdd ReservationLocatorCode="AIRLOC">

- <air:AirPricingTicketingModifiers=
<air:AirPricingInfoRef Key="G5Y¥J4Ws9RhGTEQ2y1HVz9g=="/=
- zainTicketingModifiers=
<com:Commission Type="PercentBase" Level="Fare" Fercentage="0.00"/=
< fair:TicketingModifiers=
</air:AirPricingTicketingModifiers=
< /univ:Airadd =
< funiv:UniversalModifyCmd =
- <univ:UniversalModifyCmd Key="2"=>
- =univ:Airddd ReservationLocatorCode="AIRLOC" >
- <air:AirPricingTicketingModifiers=
<air:AirPricingInfoRef Key="uplF8rXxT90mClc3ribtZQ=="/>
- zairnTicketingModifiers=
<com:Commission Type="PercentBase" Level="Fare" Percentage="5.00"/=>
< fair: TicketingModifiers=
</air:AirPricingTicketingModifiers=
< funiv:Airadd =
e < /univ:UniversalModifyCmd= 72
+ <univ:UniversalModifyCmd Key="3"=>
< /univ:UniversalRecordModifyReq>




WORKING WITH UNIVERSAL REGORDS - Q&A




@ TRAVELPORT

WORKING
WITH QUEUE

=IEPNREAF! (GDS Queue)




WORKING WITH QUEUE

. GdsQueuePlace
- E.g. 55PNRMPCC AFZEHZEIPCC BHE

<gds:GdsQueuePlaceReq Traceld="trace" TargetBranch="TarBranch" PseudDCityCode=”?9E4"|

ProviderLocatorCode="TXLZXE" ProviderCode="1G" AuthorizedBy="user">
<com:BillingPi fSaleInfo OriginApplication="UAPI"/>
<com:QueueSelector e="20"/>

</gds:GdsQueuePlaceReqg=>

Target/Ti&eti ng PCC

WNREFEHEERIPCCHIQueue,
FFESPCC

HostFiJ{ S

<gdsQueue:GdsQueuePlaceRsp xmlns:common_v36_0="http://www.travelport.com/schema/common_v36_0"
xmins:gdsQueue="http://www.travelport.com/schema/gdsQueue_v36_0" ResponseTime="663"

Transactionld="A2EF475B0A0759C1A889C230F2DA9DFE" Traceld="trace">
<common_v36_0:ResponseMessage Type="Info" Code="7020">Booking successfully placed on Queue 20 fo

Pseudo City 79E4</common_v36 0:ResponseMessage’>
+ <universal:UniversalRecord xmlns:air="http://www.travelport.com/schema/air_v36_0"
xmlins:universal="http://www.travelport.com/schema/universal_v36_0" Status="Active" Version="0"

LocatorCode="1RDV13">
</gdsQueue:GdsQueuePlaceRsp>

o




WORKING WITH QUEUE

o

GdsQueuelListE[iZEFEERTIEERIPNREIZR
E.g. Queue 60EFBHIPNR

= gds:GdsQueuelListReq xmlns:com="http:/ fwww.travelport.com/schema/common_v38_0"
xmins:gds="http:/ /www.travelport.com/schema/gdsQueue_v38_0" Traceld="trace" AuthorizedBy="user"
TargetBranch="TargetBranch" FroviderCode="1G">

<com:BillingPointOfSaleInfo OriginApplication="UAPI"/>

<gds:GdsQueueSelector Queue="60"/>
< /gds:GdsQueuelListReq=

ALK ERFEPNRLAKRZBMAITREZ(SE

<gdsQueue: GdsQueuelistRsp xmins:gdsQueuse="http:/ fwww.travelport.com/schema/gdsQueue_v38_0"
FesponseTime="246" Transactionld="F7805EAQ0DAD76477F18EGEBBO561868F" Traceld="trace">
<gdsQueue:QueusElement CreatedByAgentCode="UAPI4683321331-32F14BC2" UniversalRecordLocatorCode="P5NJIN]"
HMame="1WONG/JOHNMR" QueusTime="17:22:00" Qusuebate="13DEC" DepartureDate="20170517"
ProviderLocatorCode="2BQVX4" ProviderCode="1G"/>
zgdsQueue:QueusElement Name="1WONG/MARYMS" QueueTime="17:22:00" QueuebDate="13DEC"
DepartureDate="20170517" ProviderLocatorCode="2BQVX4" ProviderCode="1G"/=>
<gdsQueue:QueusElement Name="1WONG /IJESSICAMISS" QueusTime="17:22:00" QueuebDate="13DEC"
DepartureDate="20170517" ProviderLocatorCode="2BQVX4" ProviderCode="1G"/>
<gdsQueue:QueusElement CreatedByAgentCode="UAPI4683321331-32F14BC2" UniversalRecordLocatorCode="Z1TLYO"
Mame="1CHAN/JOHNMR" QueueTime="17:24:00" QueueDate="13DEC" DepartureDate="20170517"
ProviderLocatorCode="2K4C4C" ProviderCode="1G"/=
zgdsQueue:QueusElement Name="1CHAN/MARYMS" QueueTime="17:24:00" QueueDate="13DEC"
DepartureDate="20170517" ProviderLocatorCode="2K4C4C" ProviderCode="1G"/>
zgdsQueue:QueusElement Name="1CHAN/JESSICAMISS" QueuceTime="17:24:00" QueueDate="13DEC"

DepartureDate="20170517" ProviderLocatorCode="2K4C4C" ProviderCode="1G"/>
</gdsQueue:GdsQueuelistRsp=
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WORKING WITH QUEUE

«  GdsEnterQueueriZEAZIHHEIPNR

*+ AIfEREQueueHIPNRRIEEN
= WIAMEEPNRICES, MAFISFHYE—1PNREMIRME]

<gds:GdsEnterQueueReq xmins:gds="http:/ /www.travelport.com/schema/gdsQueue_v48_0"
xmins:com="http:/ /www.travelport.com/schema/common_v48_ 0" Traceld="TRAVELPORT654984351536DF987G5A"
iderCode="1G" AuthorizedBy="user">

TargetBranch="P7025810" PseudoCityCode="682)"{ProviderLocatorCode="2MQFMC
<com:BillingPointOfSalelnfo OriginApplication="URPT [ =
<com:QueueSelector Queue="22"/> —
</gds:GdsEnterQueueReq>

<gdsQueue:GdsEnterQueueRsp xmins:gdsQueue="http:/ /www.travelport.com/schema/gdsQueue_v38_ 0"
QueueSessionToken="F790CBOFO0AD7643B64802B0OAF81A95EF" Title="QUEUE 60" ResponseTime="2430"

Transactionld="F790C1140A07643B64802B0AG2E2C3DC" Traceld="trace"=>
<common_v38_0:ResponseMessage xmins:common_v38_0="http:/ /www . travelport.com/schema/common_v38_0"

Type="Info" Code="6211">=PNR in Queue Mode: 1G-2BQVX4</common_v38_0:ResponseMessage
<common_v38_0:ResponseMeassage xmins:common_v38_0="http://www.travelport.com/schema/common_v28_0"

Type="Warning" Code="0"=>=0FF QUEUE</common_v3&8_0:ResponseMessagex
+ <universal:UniversalRecord xmlins:common_v28_0="http:/ fwww.travelport.com/schema/common_v38_0"

xmlns:air="http:/ fwww.travelport.com/schema/air_v38_0"
xmlins:universal="http:/ fwww travelport.com/schema/universal_v38_0" Status="Active" Version="1"

LocatorCode="P5MNIN]"=
</gdsQueue:GdsEnterQueusRsp=

HEER—PNR

i
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WORKING WITH QUEUE

o

IRETrue L UE 2 ENERAY
GdsNextOnOueue |
=<gds:GdsNextOnQueueReg ProviderCode="1G" TargetBranch= "TarqetEranch'[ RemoveCurrent="true" PNR*?JI'ZHBA%;J

QueueSessionToken="F790CBOFDAD7643B64802B0OAF81A95EF" puthorizedBy="user"

xmlrl5:gdSz"http:ffwww.travelp - 1ema/ gdsQueue_v38_0"
xmins:com="http:/ /www.travelport.com/schema 38 0">
<com:BillingPointOfSaleInfo OriginApplication="UAPI"/>

ds:GdsNextO R >
</gds:GdsNextOnQueueReq> GdsEnterQueuesGdsNextOnQueueld iz HAY
QueueSessionToken

N fz iR EIPNR

<gdsQueue:GdsNextOnQueueRsp xmins:gdsQueue="http:/ /www.travelport.com/schema/gdsQueue_v38_0"
QueueSessionToken="F792A5F90A07647856399320C8A65630" ResponseTime="2544"
Transactionld="F7929BFC0AO07647856399320BBA37871"
<common_v38_0:ResponseMessage xmins:common_v38_0="http://www.travelport.com/schema/common_v38_0"
Type="Info" Code="0"=Universal Record P35NJN] successfully removed from queue
60</common_v38_0:ResponseMessage=
<common_v38_0:ResponseMessage xmins:common_v38_0="http://www.travelport.com/schema/common_v38_0"
Type="Info" Code="6211"=>PNR in Queue Mode: 1G-2K4C4C< /common_v3&_0:ResponseMessagex>
+ <universal:UniversalRecord xmins:common_v38_0="http:/ fwww.travelport.com/schema/common_v38_0"
¥xmins:air="http:/ /www.travelport.com//schema/air_v38_0"
xmlins:universal="http:/ /www.travelport.com/schema/universal_v38_0" Status="Active" Version="1"
LocatorCode="Z1TLYD" =
</gdsQueue:GdsNextOnQueusRsp>
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WORKING WITH QUEUE

. GdsExitQueue

. : = = iranch” RemoveCurrent="true"
QueueSessionToken="F792A5F90A07647856399320C8A65630"|AuthorizedBy="user"

xmlns:gds="http://www.travelport: ema/gdsQueue_v38_0"
xmins:com="http://www.travelport.com/schema waon v38 0"

<com:BillingPointOfSaleInfo OriginApplication="UAPI"/ > Token from
< /gds:GdsExitQueueReq=

== GdsEnterQueue/GdsNext
OnQueue Response

. EEBERFMAMGIsEnterQueuelGdsNextOnQueueli i HJQueueSessionToken LUEPNRIEZH AT

<gdsQueue:GdsExitQueueRsp xmlins:gdsQueue="http:/ fwww.travelport.com/schema/gdsQueue_v38_0"
ResponseTime="140" Transactionld="F79394110A076478563993204A0CECBS8" >

<common_v38_0:ResponseMessage xmins:common_v38_0="http://www.travelport.com/schema/common_v38_0
Type="Info" Code="0">Universal Record Z1TLYD successfully removed from queue
60</common_v38_0:ResponseMessage>
</gdsQueue:GdsExitQueueRsp =
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WORKING WITH QUEUE

GdsQueueRemoveReq A A FFEEHEPNREQueueFFZER(FH20205F5H1T)

It's easier to remove a PNR from Q compare with using GdsEnterQueue + GdsExitQueue

<gds:GdsQueueRemoveReq xmlns:gds="http:/ /www.travelport.com/schema/gdsQueue_v43_0"

xmlins:com="http:/ /www.travelport.com/schema/common_v43_0" Traceld="tracel" TargetBranch="TargetBranch"
PseudoCityCode="6821" ProviderLocatorCode="6L5VZU" ProviderCode="1G" AuthorizedBy="user">
<com:BillingPointOfSalelnfo OriginApplication="UAPI"/>

<com:QueueSelector Queue="85"/>
</gds:GdsQueueRemoveReq:>

IR[EFERE HQueueFFBZEPNR

<gdsQueue:GdsQueueRemoveRsp xmlns:gdsQueue="http:/ /www.travelport.com/schema/gdsQueue_v43_0"
ResponseTime="478" Transactionld="5F83F0850A07643CC6EEF7BECF227FCC" Traceld="tracel">

<common_v43 0:ResponseMessage xmins:common_v43 0="http:/ /www.travelport.com/schema/common_v43_0"

Type="Warning" Code="0">0FF QUEUE</common_v43 0:ResponseMessage>
</gdsQueue:GdsQueueRemoveRsp>
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STRUGTURE FARE RULE & MOST RESTRICTIVE CAT16 PENALTY

Cat 16 Cat 5, 6, 7/, 8, 16, 31, 33

LowFareSearch AirFareRule
AirPrice
<air:MostRestrictivePenalties > <air:VariableCategoryDetails Value="CHG">

<air:CategoryDetails Value="USD" Name="Currencyl1"/>
<air:CategoryDetails Value="0000000" Name="Amt2"/>
<air:CategoryDetails Value="0015000" Name="Amt1"/>
<air:CategoryDetails Value="X" Name="CancellationsRefunds"/>>
<air:CategoryDetails Value="X" Name="Cancellation"/>
<air:CategoryDetails Value="0000000" Name="Percent"/>
<air:CategoryDetails Value="1" Name="PenaltyCharges"/>
<air:CategoryDetails Value="07071932" Name="TextTableNumber996"/>
<air:CategoryDetails Value="0" Name="Decimal2"/>
<air:CategoryDetails Value="2" Name="Decimall"/>
<air:CategoryDetails Value="4999300" Name="Sequence"/>
</air:VariableCategoryDetails>

- <air:RestrictionType Value="Anytime And Before Departure"
Name="Changes">
<air:Amount>TWD2640.00</air: Amount>
</air:RestrictionType>
<air:RestrictionType Value="AnyTime And Before Departure"
Name="Non-Refundable"/>
< /air:MostRestrictivePenalties>
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STRUGTURE FARE RULE

Fare Rule Category

. ¥FsFlcat 5, 6, 7, 8, 16, 31, 33

WNEIREIEMHMCER, FZEE AirFareRuleReg®fI FareRulesFilterCategory, FFINZES1E

<air:AirFareRulesReq xmlns:com="http:/ /www.travelport.com/schema/common_v50_0" x
AuthorizedBy="uAPI" Traceld="TX" PreferCompleteltinerary="true" TargetBranch="P2944662"
<com:BillingPointOfSalelnfo OriginApplication="UAPI"/>
<air:FareRuleKey ProviderCode="1G"
FareInfoRef="wvRjCXCynDKAJ+UcLAAAAA==">6UUVoSIdxwjWKn5JgwxvTcbKj3F8
- <air:FareRulesFilterCategory>
<air:CategoryCode>ADV</air:CategoryCode>
<air:CategoryCode>MIN</air:CategoryCode>
<air:CategoryCode>MAX</air:CategoryCode>
<air:CategoryCode>STP</air:CategoryCode>>
<air:CategoryCode>CHG</air:CategoryCode>
<air:CategoryCode>VOL</air:CategoryCode>
<air:CategoryCode>VOR</air:CategoryCode>
</air:FareRulesFilterCategory>
</air:AirFareRulesReq>
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STRUGTURE FARE RULE

Fields Definition

o EEMIMEER(SFR)ANREIRIXmMIFYERREIE X R LAEE 18 uapikd i BA R E:
https://support.travelport.com/webhelp/uapi/uAP|.htm#Air/Fare Rules/Structured Fare Rules Definitions.htm?TocPath=Ai

%257 CAIr%2520Shopping%2520and%2520Booking%257 CFare%2520Rules%257C 2

- BENFLUTHEFIEXCe R RERREIERIIE X

Download .CSV

Click to download a .zip archive

s Excel (XLS) - All categories in different tabs.
» Comma Seperated Value (.CSV) - All values for all categories in single spreadsheet.

ategory Rule Values

W

spreadsheets for the category type, name, description, and values:

A B C D
CHG Change Penalty Information
CategoryDetails
MName Value Description
Voluntary X =applies Indicates if penalty is to be applied if change in itinerary occurs and requested by passenger.
Blank = no application
Involuntary X =applies Indicates if penalty is to be applied if change in itinerary occurs and not requested by

Blank = no application

passenger.

CancellationsRefunds

X =applies
Blank = no application

Indicates if penalty is to be refunded/charged in case if cancellation in itinerary occurred.

rofFundahl

| AN | ADV-N [ MIN-N | MAX-N

W — x
STP-N CHG-N VOL-N VOR-N

4
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https://support.travelport.com/webhelp/uapi/uAPI.htm#Air/Fare_Rules/Structured_Fare_Rules_Definitions.htm?TocPath=Air%257CAir%2520Shopping%2520and%2520Booking%257CFare%2520Rules%257C_____2

STRUGTURE FARE RULE

IR [E]454S
. §Z(Category)NEMFPESB S S HRER
- TECategory 166 FFiE S 4ER

+<air:VariableCategoryDetails Value="CHG"=
+<air:VariableCategoryDetails Value="CHG"=
<air:VariableCategoryDetails Value="CHG">
—-<air:VariableCategoryDetails Value="CHG"=>
<air:CategoryDetails Name="Currencyl" Value="HKD" /=
<air:CategoryDetails Name="NoShowPenalty" Value="X" /=
zair:CategoryDetails Name="Amt2" Value="D000D000" /=
<air:CategoryDetails Name="Amt1" Value="0001300" /=
<air:CategoryDetails Name="Voluntary" Value="X" /=
<air:CategoryDetails Name="Percent" Value="0000000" />
<air:CategoryDetails Name="PenaltyCharges" Value="1" /=
<air:CategoryDetails Name="TextTableNumber996" Value="07115188" /=
<air:CategoryDetails Name="Decimal2" Value="D" />
<air:CategoryDetails Name="Decimall" Value="D" /=
zair:CategoryDetails Name="Sequence" Value="5003750" /=
=</air:VariableCategoryDetails >
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STRUGTURE FARE RULE

BHE

dlinl

2101

«  WMRRNIEMNBEAERBII—Mare basis, BFERAEENZE(ECINH ABIE ) PERMERRGF
= E.g.E{iFfIFare Basis A 3% /9500, [fFare Basis B5i% /9800
= ZHERT, REERRMESM, HiTE€/9800
= (BEYISEBEYEEARSFI500 + 800 = 1300
. f£Cat 16 & I3FASE B REEAR™ELZRE
=  {HCat 317, {REJLA1&% FeeApplication
ZMDSFR BB LEMAZREE, 1J\_IL,LﬁHFarelnfo AmountSRLABMELRITETIE

#ﬂEﬁﬁﬁﬁnjﬁBAﬁ%Eﬁ% EMM BB N EN R, AlaEs I
Y EEARNRTEENAFHI
= REBERILEER N Categoryz:FltbalCat 16882 FRIERESX A HIA

NERFTRREISFR, AILASSRIZ EEAAIEH

ANER{R ﬁﬁHLowFareSearchEP R[EIfYFareRuleKey>kREESFR, AEFCIIANEXEES, MRAEE AETRIRITESHISFR. 8t
ERERMNMMEREESFR.

4NERAgency private fare(fCIEFABIE{)BYfare basisEXTMAIEMZEH!, B2 0IREIESFRAY
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STRUGTURE FARE RULE (CAT 16)

IREINEET R (B16REHICHG)

*  Voluntary="X": {{ZRIX i)&’rz?*—ks?ri]‘ﬂﬁlﬁﬁ
«  Cancellations=“X":{{F+X i)%’#ﬂxs’ﬁ'?d
. CancellatlonsRefunds— X (KRR
«  TktNonRef: EBEANIERH
= X=4HE
= N=AF K
B = AAREAAEH
«  NoShowPenalty="X": (XFRIXHRZFRIEEXINo Showizs=
«  PenaltyCharges: SIFINAIH AZE R ) LESIF{LE (child discount)
= 1 =Penalty anytime {Halid8] (BIFZE, iRIRE])
= 2 = Penalty before departure A BTN
= 3= Penalty after departure &S50k
= 4 =Penalty anytime. Child‘s charge can be discounted {E{@AtEI#E ) LETTELE
= 5= Penalty before departure. Child's charge can be discounted H &R FE) LETILE
= 6 = Penalty after departure. Child's charge can be discounted & fGTIaF 8 ) LETIFMLE
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STRUGTURE FARE RULE (CAT 16)
REREE T (F16KZHCHG)

«  PortionOfTktPenalty, fCRITFEFIIESHESH T
E%{ BAEWINEER
Blank/missing = ;% ¥BR/A __HE}EH
= 1=0ne-way = £E1 X B2f&%
= 2 =Round-trip =& X ﬂ%lﬁlfﬁfﬁ%
= 3 =Per Ticket = £l
= 4 =Coupon = 2 X fnR#HE
5 = Per Direction = K29 AEE X Fare Ba&s"‘i{i (B AL EMELHE DirectionZ{&)
. ?kﬂ]Tﬁ'é%imﬂﬂ$ﬁﬁ'3“Name”*l:l“VaIue , IBEa TR _EIEE|:
https.//support.travelport.com/webhelp/uapi/uAPI.htm#Air/Air Pricing/Air_Pricing_with _Most_Restrictive Penalties.htm?To
cPath=Air%257CAir%2520Shopping%2520and%2520Booking%257CFare%2520Rules%257C 4



https://support.travelport.com/webhelp/uapi/uAPI.htm#Air/Air_Pricing/Air_Pricing_with_Most_Restrictive_Penalties.htm?TocPath=Air%257CAir%2520Shopping%2520and%2520Booking%257CFare%2520Rules%257C_____4

STRUGTURE FARE RULE (CAT 16)

Cat16 SFRHIF

PENALTIES

UNLESS OTHERWISE SPECIFIED NOTE - RULE HKOO IN

IPRG

APPLIES

FOR M- TYPE FARES

CANCELLATIONS
ANY TIME
CHARGE USD 150.00 FOR CANCEL.

NOTE -
FOR ALL JOURNEYS TO/FROM SOUTHEAST ASIA/
NORTH ASIA/ SOUTH ASIA / DUBAI INCLUDING
JOURNEYS BETWEEN RUSSIA AND SWEDEN
OR BETWEEN AUSTRALIAAND NEW ZEALAND
BEFORE/AFTER FIRST FLIGHT DEPARTURE -

USD150

<air:VariableCatego [Nuef'CHG"}
<air:CategoryDetails e="USD" Name="Currencyl"/>

</air:VariableCategoryDetails

. —ve CancellationsRefunds=X, {tz&
5MAUSD, B2, B EEER
FrLARST €9 USD150.00
Cancellation=X, {tz&

XRERZETXIEGH

<air:CategoryDetails Values"0000000" Name="AmtZ"/>
<air;CategoryDetail§ Value="0015000" Name="Amt:/"/>
<air:CategoryDetails Walue="X" Name="CanceIlationsRefW
<air:CategoryDetails Vialue="X" Name="Cancellation"/>
<air:CategoryDetails Value="0000000" Name="Percent"/>
<air:CategoryDetails Valle="1" Name=" Penalt\rcharges >
<air:CategoryDetails Valua="07072332" Name="TextTableNumber996"/:
<air:CategoryDetails Value=4'0" Name="Decimal2"/>

<air:CategoryDetails Value="2¥Name="Decimall"/>
<air;CategoryDetails Value=24999300" Name="Sequencg"/>

TextTableNumber996
PenaltyCharges=1. IEERFXHRER AT
YRR FeEIE(NOTE)

o
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STRUGTURE FARE RULE (CAT 16)

Cat16 SFRHIF

BHHER1

HFHR2

<air:VariableCategoryDetails Value="CHG">

<air:
<air:
<air:
<air:

<air

<air

<air
<air

CategoryDetails Value="USD" Name="Currencyl"/>
CategoryDetails Value="0000000" Name="Amt2"/>
CategoryDetails Value="0015000" Name="Amt1"/>
CategoryDetails Value="X" Name="CancellationsRefunds"/>

:CategoryDetails Value="X" Name="Cancellation"/>
<air:

CategoryDetails Value="0000000" Name="Percent"/>

:CategoryDetails Value="1" Name="PenaltyCharges"/>
<air:
<air:

CategoryDetails Value="07071932" Name="TextTableNumber996",/>
CategoryDetails Value="0" Name="Decimal2"/>

:CategoryDetails Value="2" Name="Decimall"/>
:CategoryDetails Value="4999300" Name="Sequence"/>

</air:VariableCategoryDetails>
<air:VariableCategoryDetails Value="CHG">

<air:
:CategoryDetails Value="0000000" Name="Amt1"/>
<air:
:CategoryDetails Value="0000000" Name="Percent"/>
<air:
<air:
<air:
<air:

<air

<air

<air

<air

CategoryDetails Value="0000000" Name="Amt2"/>
CategoryDetails Value="X" Name="Voluntary"/>

CategoryDetails Value="1" Name="PenaltyCharges"/>

CategoryDetails Value="X" Name="ChangeltinPenalty"/>
CategoryDetails Value="07073021" Name="TextTableNumber996"/>
CategoryDetails Value="0" Name="Decimal2"/>

:CategoryDetails Value="0" Name="Decimall"/>
<air:

CategoryDetails Value="4999300" Name="Sequence"/>

:CategoryDetails Value="X" Name="ChangeMNoReissuePenalty"/>

</air:VariableCategoryDetails>
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STRUGTURE FARE RULE (CAT 16)

SFR cat 16 (CHG) XR37E6F CREIEFEZE)

CategoryDetails/HINamef&

L7k

Non-Refundable — Anytime and Before Departure
FENE - HARE
Non-Refundable — After Departure
AR - HARE
Non-Changeable — Anytime and Before Departure
AT - AR
Non-Changeable — After Departure
AR - HARRE
Cancellations — Anytime and Before Departure
EGH(ATIR) - HARD
Cancellations — After Departure
HH(FIR) - HARE
Changes — Anytime and Before Departure
B - AR
Changes — After Departure
- HRE
Non-Refundable if a No Show — Anytime and Before
Departure
AENRAZHIN - HARRD
Non-Refundable if a No Show — After Departure

ARSI - HARE
No Show — Anytime and Before Departure
I - HARD
No Show — After Departure
R - HRE
Non-Changeable if a No Show — Anytime and Before
Departure
AR HIN - HARD
Non-Changeable if a No Show — After Departure
AR BRI - HAE

"Voluntary"

"CancellationsRefunds"

"TktNonRef"

X/B

X/B

"NoShowPenalty"

iy
I
X3
R
[o]

H
I
X
%
[o]

H

i
K
& &

Ji=l

Ji=l

Hy
I
X

Hy
I
X

H}
)zl\ﬁ"
[o]

i

Ji=l

Hy
I
X
[0

Ky
i
X

X

"PenaltyCharges"
1,2,4, 58 @M%
R[E]

386
R
1,2,4, 58 B8
R[E]

1,2,4,5 8 =EIHR
iR [E]

3E 6
1,2,4, 58 AR
R[]

356

IR[E]

386

1,2,4,5 8 =EIR
iR [E]

386

1,2,4,5 8 =EIR
IR[E]

356

*Important

Tﬂﬁn’\/\ﬂﬁ .':I:.'Ziﬁu BAE
L (T

EX, FIEES

&EF)

FLanE L mE A RI24/ NS T E

“ tHE—H‘-Uu




STRUGTURE FARE RULE [CAT 318 33)

Important attributes

«  Cat3l (VOL) EEEFHX

. Cat33 (VOR) EHEIE=R

. MERENFERARSFRMBNESFER. XBYH—LEESE, o] ARERERX IS
. ZIDCatsl (VOL) & Cat33 (VOR) ;RBEUE, 155+ [0lCatlé (CHG), AERIZBIIE

. 7(‘ Cat31 0 Cat337h, A LA TE&HEE R I H ARIE/S BN

Cat31 (VOL): Name="Journey
e.g. <air.CategoryDetails Name="Journey" Value="B" />

= Cat33 (VOR): Name=“DepartureOfJourney”
e.g. <air:CategoryDetails Name="DepartureOfJourney” Value=“B” />

= B=HK&HI
A= xS
ZME = {HARSE
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STRUGTURE FARE RULE [CAT 318 33)

Important attributes

. 7(‘ Cat31 #1 Cat334, AILAALA F&HEE R RRIEEERER)
Cat33 (VOR) Name= OrlglnaIIyScheduIedFllght (tzl]DepartureOfJourney,xﬁ

= B = [EH AR ERIBefore the originally scheduled flight

= D= [RHARNE—XAIOne day before the originally scheduled flight

= X = [FEH AR EEZBION/Before the day of departure of the originally scheduled flight
. Blank = s 2/F/aIEFE]May be made before or after the originally scheduled flight

= A= [RHAREFAnytime after originally scheduled flight

= O = EHARE—XKEZEDay of originally scheduled flight and later

= L= B ARE—XKSDay after originally scheduled flight and later
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STRUGTURE FARE RULE [CAT 318 33)

Important attributes

. In Cat31 and Cat33
=  Amountl, Amount2:
TIAREER, NI ES % Decimal(g,
= Decimall, Decimal2:
S E NG (Y 3 S VAN
=  Currencyl, Currency?2:
A RAIES T
= B3 2EEEREREEUI1 (Amountl, Decimall & Currencyl) SiR[EIE, 11F12&R8R[E, BERESE
PTC: ez=2K5l, =ENZIREETERER5
. 1&‘7 HES R XRETHT, FAREEEURIhFASE A st E. B &= shoppingFl3a ) pricing BB SEAFIEER
FHA=RL.
= N pufcig R HESE AR TR HT BRACEE
- HEMENASTREEESREATIERITN
= HRNUVIRER— M ERISTE, BB VOL R R B/~ e]




STRUGTURE FARE RULE (CAT 31)

Important attributes

. In Cat31 (VOL)
= TypTikt, HEATIFASRAF B\ X reissueBIEE R Rrevalidate iR
. A = Reissue
B = Revalidation
(H = BIEZEPD]  <air:CategoryDetails Name="TypTikt" Value="" /=

= BRI RERIERIMIRSS ZeBooking Service Charge (BSC), {EiXr5S EARMERK(ISFRIREIFE S, IR W RERERS
PR LAR SRR MNTTE

/

/// BSC - BOOKING SERVICE CHARGE ///
FOR BR/B7 TICKETS ISSUE/CHANGE ON/AFTER ©1JUL28620
AND HR TICKETS ISSUE/CHANGE ON/AFTER 29]JUL2020

BOOKING SERVICE CHARGE /BSC/ USD 5.8 PER BR/B7
FLIGHT SECTOR WILL BE COLLECTED UNDER IATA TAX
CODE //YR//.

" PHMEMNERE/HESRER O SR MHreissueflrevalidatefkss, BikEIMTEEE.
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STRUCTURE FARE RULE (CAT 31)

Important attributes

. In Cat31 (VOL)

=  Chgind, 2& 0] LAreissued SIZEaL A LA ZERYIREL

. J = 1TFEARATH
gmiRME] “J” RXEAT K

. N = Fare ComponentA~a] %
P = Pricing Unit A~BJ{
‘N } “PEEFTEFENIINE A FIERE R LK, B ERshoppingfNia/ipricing B EARE N AR, olEEER
. KT EHME A ERERE
EET(Z NI

- FE IFEFEA=N

€.g. =air:CategoryDetails Name="ChgInd" Value="" /=
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STRUCTURE FARE RULE (CAT 31)

Important attributes

In Cat31 (VOL)
= Jpufc, EFFHEZBITERIRITE, Pricing Unitif2Fare Component
. J = Journey{Ti&
= P = Pricing Unit
= Blank = Fare Component
=  FeeApplication, EFfHEZRRIITE LA £F1Ipufc —EE &
= 1FHQpufc AZ{EEL")") = B ERIfare componentsH, WENER =AY ZE A
= 27 HQpufch=EE *J”) =Fifgfare components (E1EFE BE B EHY), BB =B ZE
. 3FHJIpufc AZE = Fi§Fare ComponentsE i Z NS
. (4FHIpufc AZME) or (2FFHJIpufcA“P”) = BB & Pricing UnitefyFare components/, Y BN AVE N ZE
. 537 HJIpufc h=ME =FrEHE EXa#i0Pricing UnitefYFare components, IWENE=RAYE N EFH

. *HBIR[EI3FH Ipufc IZE only 3 means penalty is sum up of all fare basis
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STRUCTURE FARE RULE (GAT 33)

Important attributes

. In Cat33 (VOR)

Cancellationindicator: 2&A[1E
" X = Z:E_[J‘E <air:CategoryDetails Name="CancellationIndicator" Value="X" /=

U Blank = oJ1E

Percentage: 5i& hBase FareEMEN B
. E.g. $1000 base fare, Pecentage=“60", &5 $600
. MR PercentageiR[El{E, Amountiiz FIR[EIZF{E“0000000”.

TaxNonRefundable: fi 2B 01E(#xFarefIr1IEEFIXK )

. ORENX
WEARANEAIZENON-Refundable fares (Cancellationindicator="X"), fitti A<a]IE
WNERNHEAIERefundable fares (Cancellationindicator="“), FitZr1E

= IREIEE" ERRER, LR AR SR RTIR R
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MOST RESTRICTIVE GAT16 PENALTY

,D\T:ELOWFareSearCh and Al rPI‘iceJ\EIEI «:Elir:M[:)stRest{'icFivePenalties)

<air:RestrictionType Value="Anytime And Before Departure" Name="Cancellation">
<air:Amount>HKD2200.00</air: Amount>

WEEIEK TN AMostRestrictivePenalties=“true“ 4 <=1&[A] </air:RestrictionType>
- <air:RestrictionType Value="After Departure" Name="Cancellation">
—= S s <air:Amount>SGD200.00</air:Amount>
.—:.F'%gxml schema H}iZISjﬂ v49 EJZ,L\J\J: </air:RestrictionType>
- <air:RestrictionType Value="Anytime And Before Departure" Name="Changes">
) gy <air:Amount>HKD2200.00</air: Amount>
}§C3t16 (CHG)Ij\:I'e'-L-l_:éT— </air:RestrictionType>

- <air:RestrictionType Value="Anytime And Before Departure" Name="No Show">

fICatl6FRMIY S E N A EARF R cord SITRRFABERN  _ <orAmoun HKD2200.00</1 Amourt>

</air:RestrictionType>
ﬁlﬁl'ﬁ",ﬁEAirPricinglnfoZEP, |E|A|rPr|c|ng|nfo EIJFEE 1 </air:MostRestrictivePenalties>
fiiFare BasisHIEGR™ESRMF RIS

= E: aNERAirPricingInfoE 210 Ef 1 EfiliFare Basis, EH— 1M RERIEX
FRE, BEAHIHHEHRS, RRRS01TEREYFare Basis

ANEREZBMAirPricingInforP RV E S EfittiFare BasisEiGiAIEEN, &%
A£&iR[E]MostRestrictivePenaltiesTo =
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MOST RESTRICTIVE CAT16 PENALTY

Non-Refundable Anytime and Before Departure

- IREE“Name” FZ “Value” LUXEIZE R &4

Non-Changeable After Departure

. iRERY“Amount’ & “Percentage” ft3sErhpy | Cancellation
BXGI SRSt 2Ehlit& Changes

No Show

«  “Name’” (58Ul AKIRE, LE
40" Non-Refundable”f]” Cancellation - Non- Non-Refundable marked with No Show
Refundable”&—FFRY

Non-Changeable marked with No Show

. AN SALERMRE], Han“No Show” Cancellation - Non-Refundable
“Changes — After Departure“B]LIAIR[E] Cancellation - Non-Changeable

Changes - Non-Refundable

Changes - Non-Changeable
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STRUGTURE FARE RULE & MOST RESTRICTIVE GAT16 PENALTY- Q&A




@ TRAVELPORT

UNIVERSAL API
SENEE




t&4¢ ot & TRAGEID

«  [BE—1EYISiET, fELowFareSearch, AirPrice and AirCreateReservationig sk P{EFRfERERY TracelD
«  e.g. /NBEEZR(LFS) TPVG-TYORMEIE, 1&E T —MITEAP)HEML 7T — 1 TE(ACR)

o TracelDIE=/MEIZANEKEART—IEE, FAIBERBEMLEREREL, SHESTEEWIENR

o ELCEM EFRATTLUMAPIBEEREEWIRS, BENRANGERDENRIEE

85th percentile, 90th percentile and 95th pe..
Total Searches by Day Total Searches by Outside @®355th percentile ®90th percentile ®95th percentile

TraceIld="5503841420161106092649626720" IIIIIIIII.

Traceld="5503841420161106092649626720"

1l S h
9

centile

85th per

Average ACR response ...

nesnte - Top booked route
SYD|HYD;HYD|SYD

TraceId="5503841420161106092649626720" S
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{RIFPNRIZEE[HSE

AuthorizedBy="UAPI_ applicationA™

. EENI, FIEMIRPNRAY, BB AuthorizedBySE
. e.g. AirCreateReservation, UniversalRecordModify, UniversalRecordCancel requests
- FEHFSmartpoint R. (Received By) 155
« R IERNEEXNXNPNRE T T EE
«  EZE AR, R EEEEREERAREF
«  EiNiRAuthorizeByZ2EUIN REIR, FHLAUAPWEARIR, TEHEISBZS T NAREXIPNRE TEIERIIER
*  PNRESEFRERBNASA R TRIERICR
NERAIREAuthorizedByS#y, F— P RENUBZSMER, SDEMIRE

o



@ TRAVELPORT

GETTING
STARTED




KML SCHEMA & RETIREMENT POLICY

TEUAPI Schema

. https://support.travelport.com/webhelp/uapi/uAPl.htm#Getting Started/Universal APl Schemas and WSDLs.htm%3FTocPath%3D 16
Schema Download Release Date Schema Release Differences Differences Zip File
Current 202 18-May-20 Wersion 20.2 Release-y19.2.0.12-Release-20.2.1.573 19.2.0.12 to 20.2.1.573.zip

03-Jun-20 (Bug Fix)

Wersion 19.2 Release-v¥19.1.0.53-Release-19.2.0.12 19.1.0.53 to 19.2.0.12.7ip

19.2 16-Now-19

BESRANSTFHAR

https://support.travelport.com/webhelp/uapi/uAPl.htm#SchemaRetirement.htm

Release Number Schema Version Release Date Proposed Retirement Date
(subject to change)

16.3 air_v38 10-Aug-16 02-5ep-21

comman_v38

ERAZEEIEE I ESchemaZE &4
= E.g. UAPI v16.3 (schema v38) 2016EE8 B #EH, 7£2021F9 8 FIHA

o


https://support.travelport.com/webhelp/uapi/uAPI.htm#Getting_Started/Universal_API_Schemas_and_WSDLs.htm%3FTocPath%3D_____16
https://support.travelport.com/webhelp/uapi/uAPI.htm#SchemaRetirement.htm

arfiaEso = 58 = 1818 X 2R AE L& B
*  UAPISZHFFGZIPESE, FILAKIBESE/NHTTPEME R 4ERE 2 FinS Travelportik55es < [BIHY M3 E AT E]
«  jBftHeaderiZE ‘Accept-Encoding: gzip, delate’ LA{FEFGZIPE4SE
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nl I S“I I 0“' © Home - Agency-Tawelpon SSW X Y w e

- C (O & newmytravelport.com/q y 2 W ° :
© Log Search by trans S Service Portal - Sen @ BzagiCioud @ Self-ServeReporting @ UAPIFull Systeminfo @ Travelport Universa B Traveiport Administ »  [E Reading st

I IOW to Ralse I n Cld e nt 0 MgTrovelport Home Products ~ Administration - System management - Help and resources ~ Developer tools - New*‘z' Tr@»ﬂé

port supy esource
1 Pry webinar Travelport support (7 Automation requests
. My T lport
y rave 0 r Zsources for agents View my cases (2 Knowledge base (7

™ Travelport servicing Request host password Travelport advisories (7
process
Request client ID reset MyLearning (2
=z [=] AN A —/N\ :
= Travelport APISTERIES (R IF—1 "MyTravelport iy ool
EERIKS

= MyTravelport EERMKS I LABSEIRSEIZ K,

= {RBAILAAEIMyTravelportdgyiE@=TravelportE G 4%
.L/D\}i What's New? Language: English GDS: 1G - Galileo @ v

= BZZTravelport APRAIELSRBA T IMNENK S

0 T R AV E L P O R T Home Knowledge Community v Leaming v Service Alerts v

2
Welcome back, INIEGzIIN

Have questions? We have answers

« WA TER
1. ZEAMyTravelportfg, £33 "Help and resources “Hm
15%&“Travelport Support”

2. HASUppOrt>ZIRIE Troubleshooting Resources

E Knowledge a Community E Learning
Search our entire database of Ask questions, start discussions Jet up-to-speed with eLearmir

® Feedback

articles, topics, and documents and get answers from experts

®


https://my.travelport.com/

API SUPPORT

How to Raise Incident (Cont.)

¥ Feedback

>

@ TRAVELPORT

F TFHI#EKE “Raise a Case” , rF2d5 “Open request”
15%55% “Developer Product Services”

IS (RAYIENRR FEIIIMEZRAT XML

® Feedback

Do you still need help?

Searching our knowledge portal is the quickest way to find answers.

'f you can't find what you're looking for, our Service and Support team is happy to help.

Raise a Case
I3 something not working
well? Raise a ¢ and our

teamn will be in touch with
you as soon as possible

® Feedback

port Request

Travelport+ Upgrade Technica...

Help Desk Feedback Form 7

@ TRAVELPORT tome

Home

Knowledge

Community v

What's New?

Client ID Reset

Axess Specific Forms

Hotel and Car Vendor Claim

Developer Product Services

Your Account Information

x1G

Leaming v Service Alerts v

Language: English GDS: 1G - Galileo

Password Reset

Developer Product Services

Knowledge Feedback

anguage English GDS 1G - Galileo

ASK T INTERNAL RECORD

Galleo

Your checklist of required
fields
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UAPI CERTIFIGATION

- TAREELESUAPTAELISAEEFIMNEK S

«  ERRLAT™MEEZEMyTravelportLASKEGAIIE :
= TEmRENE
=  UAPIOIEEE
= XMLiERENmAL

XML iERSIN (BR8-S APIBUAARIA)
= 2fUARA + 2 f)LE (REZE)

- TR

- ED—RERNMER

= FAEIEMN QIRPNREGEFESH)

UAPISZRFRIIEEBRIZE

o



SUBSCRIBING EMAIL ALERTS

. Travelport ZIREMELT R GREET)
ARSSEEHR Service alerts
= RS Product advisory
= FAENES Developer advisory (Travelport Universal API)
= TER/ANZEEEFNER] Incident updates

©

My profile
Security and login

Manage notifications }

Log out

Manage notifications

MyTravelport

Notification
servife Alerts

Wew alerts
Status updates

Resolved alerts

Email

Email types

Training advisory

Helpdesk surveys
V]

Travelport Universal API
Software Development Kit (SDKs)

ful APl Microservices

Incident updates

113



@ TRAVELPORT

© 2021 Travelport. All rights reserved. Travelport, Apollo, Galileo, Worldspan and the Travelport logo are trademarks of Travelport. All other marks are the property of their respective owners.

Note about examples:
All screen examples and other inserts associated with system output are provided for illustration purposes only. They are provided as illustrative examples of system functionality and are not meant to represent actual screen responses, rates, etc.



